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Questions # 1:

How doesinteraction studio deliver technical value to marketers? [Check]

Options:
O A.

By providing a cloud-based unified e-commerceplatform with mobile, Al personalisation, order
management capabilities, and related services for B2C

O B.

By listening to customer signals, understanding customer intent, and acting accordingly
O C.

By providing a platform to manage, schedule, create and monitor content

O D.

By providing a cloud-based application designed to help salespeople sell smarter and faster

Answer

Questions # 2:

What are the three ways segments are used in Interaction studio?

Options:

O A.

Set goals and filters

O B.

Targeting for campaigns
O C.

Creation relatedlists within salesforce CRM

Page 2 of 9



O D.
Analytics, trends and engagement
O E.

Recommending products

Answer

A B, D

Questions # 3:

Which scenario is a valid interaction studio use case?

Options:
O A.

Recommendations in emailwhich are personalised at send time
O B.

Behavioural targeting with 3rd party audience data

O C.

Recommendations in email which are personalized at open time
O D.

Machine learning driven insights within a customer database

Answer

C

Questions # 4:

Which two items can be included in the total engagement score calculation?
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Options:

O A.

Identity merge date
O B.

Visits

O C.

Actions

O D.

Time of Day

Answer

B, C

Questions # 5:

What are the two main functions of the Event API? (select 2)

Options:

O A.

Capture user attributes and actions

O B.

Process GDPR data or deletion requests
O C.

Return campaign responses

O D.

Bulk load externalcampaign data
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Answer

A C

Questions # 6:

In which two locations in the pageType definition can a developer pass in attributes?

Options:
O A.
Listeners
O B.
cashdom
O C.
Ismatch
O D.

onActionEvent

Answer

A, D

Questions # 7:

What are three areas a business user can apply customcatalog dimensions?

Options:

O A.

Template filtering
O B.

Segmentation
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O C.

Reporting

O D.

Recipe exclusions and boosting
O E.

Campaign targeting

Answer

C, D E

Questions # 8:

What would a marketer include in a recipe if they want the visitor affinity score when showing
recommendations?

Options:
O A.
Exclusion
O B.
Ingredients
O C.
Booster

O D.

Variation

Answer

Questions # 9:
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What is the rule criteria that you can use in the segment creation process?

Options:

O A.

Actions

O B.
Socialmentions

O C.

Email click throughs
O D.

Dimensions

Answer

A

Questions # 10:

How many totalglobal goals and filters can you define for your dataset in I1S?

Options:

O A.

64 total for both filters and goals
O B.

25 filers and 25 goals

O C.

Unlimited

O D.

300 total between filters and goals
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Answer

A

Questions # 11:

What attribute andvalue is passed in the event API request for returning server side

campaigns? [check]

Options:

O A.

Source = Server

O B.

Server Sidemessages = 1

O C.

Server side are always returned
O D.

Server side = true

Answer
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