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Questions # 1:

Several managed apps used for work collaboration disappeared from a user-owned iPhone.
Which user action would cause this?

Options:

 A.

Resetting network settings

 B.

Unenrolling from the organization’s MDM solution

 C.

Releasing the device from Apple Business Manager

 D.

Signing out of their personal Apple Account

Answer

B
Explanation

Managed apps, deployed via an MDM solution, are tied to the device’s enrollment.
Unenrolling from MDM (e.g., removing the profile inSettings > General > VPN & Device
Management) deletes these apps, as they’re organization-controlled.

Option A: Resetting network settings affects connectivity, not apps.

Option C: Releasing from Apple Business Manager requires admin action, not user
action.

Option D: Signing out of a personal account doesn’t remove managed apps.

Option B: Correct—unenrollment removes managed content.References: Apple
Support - "Mobile Device Management (MDM)" (support.apple.com/HT204142).
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Questions # 2:

Which two methods can you use to transfer a sysdiagnose report from your iPad? (Select two.)

Options:

 A.

Go to Settings > General > AppleCare & Warranty > Analytics Data, then use AirDrop to
transfer the sysdiagnose report.

 B.

Connect your iPad to Mac, click Macintosh HD in Locations in the Finder sidebar, and click
Sync.

 C.

Connect your iPad to Mac, click the device in Locations in the Finder sidebar, and click Sync.

 D.

Go to Settings > Privacy & Security > Analytics & Improvements > Analytics Data, then use
AirDrop to transfer the sysdiagnose report.

 E.

Go to Settings > General > AirPlay & Continuity > Analytics Data, then use AirDrop to transfer
the sysdiagnose report.

Answer

C, D
Explanation

A sysdiagnose report (diagnostic log) can be transferred:

C:Connect iPad to Mac, select it in Finder’s “Locations,” and sync to transfer files.

D:InSettings > Privacy & Security > Analytics & Improvements > Analytics
Data, locate the sysdiagnose file and use AirDrop.
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Option A: No “AppleCare & Warranty” path exists for analytics.

Option B: Macintosh HD isn’t the iPad in Finder.

Option E: AirPlay & Continuity doesn’t host analytics.References: Apple Support -
"Collect diagnostics on iPad" (support.apple.com/HT207935).

Questions # 3:

What could be a reason you can’t update your compatible iPad to the latest iPadOS?

Options:

 A.

Your iPad is connected to cellular only.

 B.

Your iPad battery level is lower than 50 percent.

 C.

Your iPad doesn’t have enough available storage space.

 D.

The Apple Account used to update to the latest iPadOS doesn’t have iPadOS in Purchase
History.

Answer

C
Explanation

Insufficient storage (e.g., <5GB free) prevents iPadOS updates, as they require space for
download and installation (check inSettings > General > iPad Storage).

Option A: Cellular can work if “Use Cellular Data” is on.
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Option B: <50% battery prompts charging, not blocks visibility.

Option D: Purchase History isn’t tied to updates.

Option C: Correct—common issue.References: Apple Support - "Update your iPad"
(support.apple.com/HT204204).

Questions # 4:

What could be a reason Mac doesn’t automatically upgrade to macOS Sequoia?

Options:

 A.

A volume owner must approve upgrades.

 B.

A secure token user must approve upgrades.

 C.

“Install macOS updates” is turned off in System Settings > General > Software Update.

 D.

“Download new updates when available” is turned off in System Settings > General >
Software Update.

Answer

C
Explanation

If“Install macOS updates”is off inSystem Settings > General > Software Update >
Automatic Updates, the Mac won’t upgrade automatically.

Option A: Volume owner isn’t a macOS concept here.
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Option B: Secure token isn’t for updates.

Option D: Download-only doesn’t stop install.

Option C: Correct—disables auto-install.References: Apple Support - "Update macOS"
(support.apple.com/HT201541).

Questions # 5:

A user reports that their USB storage device isn’t appearing in the Finder. The storage device
also isn’t appearing in Disk Utility. Where can you verify that the storage device is connected?

Options:

 A.

System Information > Hardware > Volumes

 B.

System Information > Hardware > USB

 C.

System Settings > General > Storage

 D.

System Settings > General > Device Management

Answer

B
Explanation

If a USB device isn’t in Finder or Disk Utility,System Information > Hardware >
USBlists all connected USB devices, confirming physical detection.

Option A: Volumes shows mounted disks, not unmounted USB.
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Option C: Storage shows used space, not hardware.

Option D: Device Management isn’t a setting.

Option B: Correct for hardware verification.References: Apple Support - "Use System
Information" (support.apple.com/HT203001).

Questions # 6:

While setting up a new iPad from their organization, a user notices that several setup screens
are missing. What is the most likely reason?

Options:

 A.

The iPad failed to activate during setup.

 B.

The device was released from Apple School Manager.

 C.

The organization’s MDM solution is managing Setup Assistant.

 D.

The user selected “Skip all setup screens”.

Answer

C
Explanation

MDM can automate Setup Assistant, skipping screens (e.g., Apple ID, Terms) for managed
devices enrolled in Apple School Manager/Business Manager.

Option A: Activation failure halts setup, not skips screens.
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Option B: Release prevents MDM control, not skips.

Option D: No “Skip all” option exists.

Option C: Correct—MDM streamlines setup.References: Apple Support - "MDM
Overview" (support.apple.com/HT204142).

Questions # 7:

Which of these would you need to use Continuity features?

Options:

 A.

Siri turned on for all devices

 B.

All devices connected to the same SSID

 C.

Wi-Fi turned on for all devices

 D.

All devices signed in to a different Apple Account

Answer

C
Explanation

Continuity features (e.g., Handoff, Universal Clipboard) requireWi-Fi turned on(and
Bluetooth) on all devices, plus the same Apple Account. Wi-Fi enables device
communication.

Option A: Siri isn’t required.
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Option B: Same SSID helps but isn’t mandatory.

Option D: Different accounts prevent Continuity.

Option C: Correct—Wi-Fi is essential.References: Apple Support - "Use Continuity"
(support.apple.com/HT204681).

Questions # 8:

An app stopped responding. How can you use the Dock to force the app to quit?

Options:

 A.

Shift-click the app icon, then choose Force Quit from the shortcut menu.

 B.

Control-click the app icon, then choose Force Quit from the shortcut menu.

 C.

Fn (Function)-click the app icon, then choose Force Quit from the shortcut menu.

 D.

Esc (Escape)-click the app icon, then choose Force Quit from the shortcut menu.

Answer

B
Explanation

To force quit an app via the Dock,Control-click(or right-click) its icon; if unresponsive,
“Force Quit” appears in the contextual menu instead of “Quit.” Select it to terminate the
app.

Option A: Shift-click doesn’t trigger this menu.
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Option C: Fn-click isn’t a standard action.

Option D: Esc-click doesn’t work.

Option B: Correct per macOS convention.References: Apple Support - "Force quit
apps on Mac" (support.apple.com/HT201276).

Questions # 9:

A user’s Mac and iPhone are both signed in to the same Managed Apple Account. The user
restarted both devices, but Instant Hot-spot doesn’t connect. Which method should the user
try next to solve the issue?

Options:

 A.

Go to General > Transfer or Reset iPhone, tap Reset, then tap Reset Network Settings.

 B.

Go to Personal Hotspot, and set “Allow Others to Join”.

 C.

Go to Cellular > Cellular Data Options, then turn on Data Roaming.

 D.

Go to Cellular > Cellular Data Options, then set Data Mode to Allow More Data on 5G.

Answer

A
Explanation

Instant Hotspot requires Wi-Fi, Bluetooth, and network settings to align.Reset Network
Settings(Settings > General > Transfer or Reset iPhone > Reset) clears network glitches,
re-establishing connectivity.
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Option B: “Allow Others” is for non-account devices, not same-account issues.

Option C: Data Roaming is for cellular abroad, not Hotspot.

Option D: Data Mode affects usage, not connection.

Option A: Correct—resets network stack.References: Apple Support - "Use Instant
Hotspot" (support.apple.com/HT204023).

Questions # 10:

A user finds several Recovered Files folders in the Trash. What should you advise the user to
do?

Options:

 A.

Do nothing. Malware was detected.

 B.

Retrieve useful files, then empty the Trash.

 C.

Change preference files.

 D.

Delete all the folders immediately.

Answer

B
Explanation

Recovered Files folders appear in Trash after a crash or improper shutdown, containing
temporary files. Users should check for useful data (e.g., unsaved work) and then empty
Trash to free space.
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Option A: Not malware-related.

Option C: Preference files aren’t involved.

Option D: Immediate deletion risks data loss.

Option B: Correct—safe and practical.References: Apple Support - "If files appear in
Trash" (support.apple.com/HT202121).

Questions # 11:

A supervised iPad is reported missing. The user was signed into their Managed Apple Account.
What should you do to secure organizational data?

Options:

 A.

Ask the MDM administrator to enable Managed Activation Lock on the iPad.

 B.

Ask the MDM administrator to enable Managed Lost Mode on the iPad.

 C.

Ask the MDM administrator to enable Find My and mark the iPad as lost.

 D.

Ask the user to sign into Find My on iCloud and mark the iPad as lost.

Answer

B
Explanation

Managed Lost Mode(via MDM) locks a supervised iPad and displays a custom message,
securing data remotely.
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Option A: Activation Lock is preventive, not immediate.

Option C: Find My isn’t MDM-managed this way.

Option D: User action isn’t possible if missing.

Option B: Correct—MDM-specific solution.References: Apple Support - "MDM Lost
Mode" (support.apple.com/HT204142).

Questions # 12:

Which feature is available for Managed Apple Accounts but not for personal Apple Accounts?

Options:

 A.

Access to the Appleseed for IT beta program

 B.

Security Key Rotation

 C.

Managed iCloud Keychain

 D.

Managed and verified two-factor authentication

Answer

A
Explanation

Appleseed for ITis a beta program exclusive to Managed Apple Accounts for testing
organizational features.
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Option B: Security Key Rotation isn’t a distinct feature.

Option C: iCloud Keychain isn’t “Managed” separately.

Option D: Two-factor is standard, not unique.

Option A: Correct—IT-specific.References: Apple Business Manager Guide
(support.apple.com/guide/apple-business-manager).

Questions # 13:

Safari profiles aren’t syncing between a user’s Mac and iPhone. What should you verify on the
user’s devices to resolve this issue?

Options:

 A.

Profile syncing is turned on for the Apple Account.

 B.

Safari extensions are turned on in the iCloud section of Apple Account settings.

 C.

Safari is turned on in the iCloud section of Apple Account settings.

 D.

Private Relay is turned on in the iCloud section of Apple Account settings.

Answer

C
Explanation

Safari profiles (introduced in iOS 17/macOS Sonoma) allow users to separate browsing
data (e.g., tabs, bookmarks) and sync them via iCloud. For syncing to work between a Mac
and iPhone,Safarimust be enabled in the iCloud settings on both devices (Settings >
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[user name] > iCloudon iPhone;System Settings > [user name] > iCloudon Mac).
This toggle ensures bookmarks, history, tabs, and profiles sync.

Option A is vague; there’s no specific "Profile syncing" setting—Safari syncing covers
profiles.

Option B (Safari extensions) isn’t required for profile syncing; extensions sync
separately.

Option C is correct, as disabling Safari in iCloud stops all Safari data syncing.

Option D (Private Relay) enhances privacy but doesn’t affect syncing.Verify this in
Apple’s "Set up and use iCloud Tabs" (support.apple.com/HT202530), which extends
to profiles.

Questions # 14:

You are signed into a Mac using an administrator account. How do you reset a user password?

Options:

 A.

Reset the password in System Settings > Users & Groups.

 B.

Use your administrator password to log in to the user’s account, and follow the prompts to
change their password.

 C.

Reset the password using Keychain Access.

 D.

Reset the password using Passwords.
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Answer

A
Explanation

Admins reset user passwords inSystem Settings > Users & Groups, selecting the user
and clicking “Reset Password” (macOS Ventura and later).

Option B: Logging in as the user isn’t required.

Option C: Keychain Access manages app passwords, not user accounts.

Option D: “Passwords” isn’t a standalone reset tool.

Option A: Correct—standard admin method.References: Apple Support - "Reset a
user password on Mac" (support.apple.com/HT201240).

Questions # 15:

What are other requirements for iCloud backups to occur automatically when connected to a
powersource?

Options:

 A.

Fully charge the device and turn on iCloud Backup in General > iPhone Storage.

 B.

Connect to Wi-Fi and lock the screen.

 C.

Connect to Wi-Fi and unlock the screen.

 D.

Fully charge the device and turn on iCloud in General > Backup.
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Answer

B
Explanation

iCloud backups require the device to be on Wi-Fi, locked, and charging—ensuring minimal
disruption.

Option A: Full charge isn’t needed; iCloud Backup is inSettings > [user name] >
iCloud.

Option C: Unlocked prevents backup.

Option D: No “General > Backup” path.

Option B: Correct—standard conditions.References: Apple Support - "Back up your
iPhone with iCloud" (support.apple.com/HT207428).

Questions # 16:

Your organization enabled MAC address filtering on its network. Which setting would prevent
iPhone from connecting to the network?

Options:

 A.

Limit IP Address Tracking is turned on.

 B.

Private Wi-Fi Address is turned on.

 C.

Low Data Mode is turned on.

 D.

Location Services is turned on.
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Answer

B
Explanation

Private Wi-Fi Address(Settings > Wi-Fi > [network] > i) randomizes the MAC address
per network. If the organization uses MAC filtering (allowing specific addresses), a
randomized MAC prevents connection.

Option A: Limits IP tracking, not MAC.

Option C: Low Data Mode restricts data, not connectivity.

Option D: Location Services doesn’t affect MAC.

Option B: Correct—random MAC clashes with filtering.References: Apple Support -
"Use private Wi-Fi addresses" (support.apple.com/HT211227).

Questions # 17:

Which type of account does an organization create for a user in Apple Business Manager or
Apple School Manager?

Options:

 A.

Personal Apple Account

 B.

Secure Apple Account

 C.

Managed Apple Account

 D.
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Business Apple Account

Answer

C
Explanation

Organizations createManaged Apple Accountsin Apple Business Manager/School
Manager for controlled, work-specific use.

Option A: Personal is user-created.

Option B: Not a term.

Option D: Not a distinct type.

Option C: Correct—organizational standard.References: Apple Business Manager
Guide (support.apple.com/guide/apple-business-manager).

Questions # 18:

What should you do before you use safe mode?

Options:

 A.

Run Apple Diagnostics.

 B.

Disconnect from all networks and disable Wi-Fi and Bluetooth.

 C.

Run Disk Utility from macOS Recovery.

 D.
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Disconnect peripherals and accessories.

Answer

D
Explanation

Before Safe Mode (Shift at startup),disconnect peripheralsto isolate software issues
from hardware interference.

Option A: Diagnostics is separate.

Option B: Network isn’t required to disconnect.

Option C: Disk Utility isn’t a prerequisite.

Option D: Correct—standard prep.References: Apple Support - "Use Safe Mode"
(support.apple.com/HT201262).

Questions # 19:

Which Console report details events while macOS is being used?

Options:

 A.

Crash Reports

 B.

Diagnostic Reports

 C.

Spin Reports

 D.
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system.log file

Answer

D
Explanation

Thesystem.logfile in Console (now unified log in modern macOS) records ongoing system
and app events during use.

Option A: Crash Reports detail app crashes.

Option B: Diagnostic Reports are broader but not real-time.

Option C: Spin Reports (older term) aren’t standard.

Option D: Correct—system.log is live.References: Apple Support - "Use Console on
Mac" (support.apple.com/HT202768).

Questions # 20:

A user migrated to their new iPhone using a Mac backup of their old iPhone. The user reports
their Health and Activity data is missing. Why is the Health and Activity data missing?

Options:

 A.

The user deselected Health and Activity data when they backed up their iPhone.

 B.

Health and Activity data isn’t backed up when backing up to a computer.

 C.

The user restored from an unencrypted backup.

 D.
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The user deselected Health and Activity data when they restored their backup.

Answer

C
Explanation

Health and Activity data on an iPhone is sensitive and tied to the Health app, which
includes information like steps, workouts, and medical records. When backing up an
iPhone to a Mac, this data is included only if the backup is encrypted. An encrypted
backup, created using a password in Finder (macOS Catalina and later) or iTunes (older
macOS versions), securely stores Health and Activity data alongside other sensitive
information like saved passwords. If the user restored from an unencrypted backup,
Health and Activity data would not be included, as unencrypted backups exclude this data
by design for privacy reasons.

Option A is incorrect because the backup process doesn’t allow selective exclusion of
Health and Activity data during creation; it’s an all-or-nothing inclusion with
encryption.

Option B is incorrect because Health and Activity dataisbacked up to a computer if
the backup is encrypted.

Option D is incorrect because the restore process doesn’t offer an option to deselect
specific data types like Health and Activity; the backup either includes it (if
encrypted) or doesn’t (if unencrypted).This behavior is consistent across iOS
versions, including iOS 18 in 2025. For official confirmation, refer to Apple’s support
article "What does iCloud back up?" (support.apple.com/HT207428) and "Back up
iPhone using your Mac" (support.apple.com/HT201352), which note that Health data
requires encryption.

Questions # 21:

You install software that contains a system extension on a Mac. An alert appears. What should
you do?

Options:

 A.
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Restart the Mac in Safe Mode, and use Control Center to reinstall the extension.

 B.

Use System Information to inspect and notarize the extension, then restart the Mac.

 C.

Open Migration Assistant, and update the extension to be compatible with the current version
of macOS.

 D.

Open Privacy & Security settings, allow the extension, and restart the Mac.

Answer

D
Explanation

A system extension alert requires user approval inSystem Settings > Privacy &
Security. After installation, macOS prompts to allow the extension; selecting “Allow” (and
sometimes restarting) enables it if signed by the developer.

Option A: Safe Mode disables extensions; Control Center doesn’t manage them.

Option B: System Information doesn’t notarize extensions.

Option C: Migration Assistant isn’t for updates.

Option D: Correct per macOS security policy.References: Apple Support - "If a system
extension won’t load" (support.apple.com/HT210999).

Questions # 22:

A user wants to use AirDrop to send items. What is a reason a user can’t use AirDrop?
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Options:

 A.

They turned off Bluetooth.

 B.

They didn’t install AirDrop.

 C.

They turned on Handoff.

 D.

They turned off Personal Hot-spot.

Answer

A
Explanation

AirDrop requires both Wi-Fi and Bluetooth. IfBluetooth is off, AirDrop fails as it can’t
discover nearby devices.

Option B: AirDrop is built-in, not installed.

Option C: Handoff doesn’t disable AirDrop.

Option D: Hotspot doesn’t affect AirDrop.

Option A: Correct—Bluetooth is essential.References: Apple Support - "Use AirDrop"
(support.apple.com/HT204144).
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