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Questions # 1:

An end user reports that their laptop shuts down when they undock it. Even when using a new
charging cable, the issue persists. Which of the following should the technician do next?
Options:

O A.

Flash the BIOS

O B.

Update the drivers

O C.

Try a different charger

O D.

Replace the battery

Answer

D
Explanation

If a laptop shuts down when undocked and remains powered off even with a new charging
cable, the internal battery is likely faulty and cannot hold a charge. Replacing the battery
is the next troubleshooting step.

From the CompTIA A+ 220-1101 Official Study Guide, Objective 4.1 - Troubleshoot
common hardware problems:

" If a laptop only works when docked or connected to AC power, and a replacement cable
does not resolve the issue, the internal battery may need to be replaced. "

Verified Source:

CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 4: Troubleshooting Mobile
Devices

CompTIA Exam Objectives 220-1101, Domain 4.1
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Questions # 2:

A help desk technician inspects a laptop keyboard because a single key has stopped working.
The technician checks the keyboard for debris. Which of the following actions should the
technician do next to troubleshoot the issue cost-effectively?

Options:

O A.

Replace the keyboard.

O B.

Replace the key switch

O C.

Replace the circuit board.

O D.

Replace the keycap

Answer

B
Explanation

If only one key is not functioning and debris has been checked, replacing the individual
keycap is the most cost-effective next step. It ' s a simple, low-cost option before
considering more extensive repairs like replacing the entire keyboard.

[Reference: "CompTIA A+ Complete Practice Tests" by Jeff T. Parker - Chapter 1, Question
10, page 8.,,,,,.,1

Questions # 3:

A technician installs an upgraded wireless access point. The technician then notices the
activity light comes on briefly and turns off. The access point continues to exhibit this behavior
repeatedly and does not come online. Which of the following is the most likely cause of this
issue?
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Options:

O A.

High latency

O B.

Port flapping

O C.

External interference
O D.

Channel conflict

Answer

B
Explanation

Port flapping refers to a network port continuously going up and down, which can prevent
the access point from fully coming online.

From CompTIA A+ 220-1101 Official Study Guide, Objective 2.4 - Wired and wireless
troubleshooting:

“Repeated loss and restoration of network link is called port flapping and may result in
network devices, such as access points, not coming online.”

Verified Source:
CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 2: Network Troubleshooting

CompTIA Exam Objectives 220-1101, Domain 2.4

Questions # 4:

Which of the following provides electricity to devices through network cables?
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Options:

O A.

Edge router
O B.

PoE switch
O C.

Access point
O D.

Patch panel

Answer

B
Explanation

A PoE (Power over Ethernet) switch transmits both data and electrical power over Ethernet
cables to devices like wireless access points or VoIP phones. This is especially useful in
areas where separate power sources are not available.

[Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter - Chapter 5, pages
319_321-1 v or ]

Questions # 5:

When turning on a workstation, a technician observes the following message:

" Bootable device not found. "

The technician verifies the correct boot order in the BIOS. Which of the following steps should
the technician take next?

Options:

O A.

Reformat the HDD.

O B.
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Run HDD diagnostics.
O C.

Reseat the RAM.

O D.

Replace the HDD.

Answer
B
Explanation

If the system reports“Bootable device not found”, and the BIOS is configured correctly, the
next step is torun diagnostics on the hard driveto check for physical or logical failure. It
could be a sign of afailing drive or corrupt boot sector.

Option A:Reformatting the drive would erase data not a diagnostic step.

Option C:RAM does not affect whether a drive is bootable.

Option D:Replacing the drive should only be doneafter diagnostics confirm failure.
CompTIA A+ Core 1 Exam Objective Reference:

Objective 3.5: Given a scenario, troubleshoot problems related to storage devices.

Questions # 6:

Which of the following DNS records would an administrator change to redirect email flow?

Options:
O A.

MX

O B.

XT

O C.

SPF
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O D.

CNAME

Answer

A
Explanation

AnMX (Mail Exchange)record defineswhich mail servers are responsible for receiving
emailfor a domain. If you want to change or redirect email traffic, theMX recordmust be
updated with the correct server information.

Option B (TXT):Stores text-based info used for SPF, DKIM, etc.

Option C (SPF):Part of email authentication stored in a TXT record; doesn’t redirect traffic.
Option D (CNAME):Alias for another domain name not used for email routing.

CompTIA A+ Core 1 Exam Objective Reference:

Objective 2.4: Compare and contrast common networking hardware.

Questions # 7:

A Wi-Fi router is set up in a central room. A user on the outer edge of the building reports slow
connections and intermittent internet drops. Which of the following actions will solve the
issue?

Options:

O A.

Enabling the 5GHz band

O B.

Running the flushdns command
O C.

Upgrading the laptop to a Wi-Fi 6 NIC
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O D.

Installing additional wireless APs around the location

Answer

D
Explanation

CompTIA A+ explains that Wi-Fi issues at the edges of a building are typically caused by
weak signal coverage, not client configuration. The recommended solution is to add
additional wireless access points (APs) or mesh extenders to expand coverage and
eliminate dead zones.

Enabling 5GHz would worsen the problem because 5GHz has shorter range and penetrates
walls less effectively than 2.4GHz. Flushing DNS affects name resolution, not wireless
signal strength. Upgrading the NIC to Wi-Fi 6 improves maximum throughput but still
depends on sufficient signal, which the user does not have.

Additional APs ensure strong signal-to-noise ratio, consistent throughput, and stable
roaming all solutions emphasized in the A+ wireless troubleshooting section. Therefore,
option D is the correct and CompTIA-aligned fix.

Questions # 8:

Which of the following is the best to use when testing a file for potential malware?

Options:

O A.

Multitenancy

O B.

Test development

O C.

Cross-platform virtualization
O D.

Sandbox
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Answer

D
Explanation

A sandbox is a secure, isolated environment used to test potentially harmful software or
code. It prevents the software from affecting the main system, allowing safe malware
testing. Thismethod is standard in cybersecurity best practices.

[Reference: "CompTIA A+ Certification All-in-One Exam Guide" by Mike Meyers - Chapter
28, page 1230" rrror ]

Questions # 9:

A company wants to migrate a large amount of data from an on-premises server to a cloud
provider. Which connection type is most likely the fastest?

Options:

O A.

Coaxial

O B.

DSL

O C.

Fiber

O D.

SAN

Answer

C
Explanation

When migrating large volumes of data to a cloud provider, CompTIA A+ notes that the
transfer speed is dominated by the WAN (internet) connection speed. Among the given
options, fiber-optic internet (C) provides the highest upload and download throughput,
often delivering speeds from 1 Gbps to 10 Gbps or more, depending on the service. Fiber
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supports symmetrical upload speeds, which is critical because data migration requires
heavy upstream bandwidth.

Coaxial (A) and DSL (B) offer much lower upstream speeds—often under 30 Mbps—making
them too slow for large-scale cloud migration. A SAN (D) is a local storage network that
operates within the data center; it does not provide a path to the cloud and cannot replace
an internet connection.

Fiber’s extremely high capacity, low latency, and resistance to electromagnetic
interference make it the best and most efficient option for cloud migration performance.

Questions # 10:

A user ' s computer can connect to internal network resources but cannot access websites on
the internet. Other users on the same network do not have this issue. Which of the following
should a technician do first to troubleshoot the issue?

Options:

O A.

Verify the computer ' s DNS settings.
O B.

Replace the network cable.

O C.

Restart the DHCP server.

O D.

Adjust the firewall rules on the router.

Answer

A
Explanation

If a computer can access internal network resources but cannot reach external websites,
the most likely issue is a DNS configuration problem. According to CompTIA Core 1
(220-1201) networking troubleshooting methodology, DNS should be one of the first items
checked when internet access fails but local connectivity remains intact.
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DNS translates human-readable domain names into IP addresses. If DNS settings are
incorrect, missing, or pointing to an invalid server, the computer will be unable to resolve
website names even though it has network connectivity. Since other users on the same
network can access the internet, the issue is isolated to the individual workstation.

Replacing the network cable is unnecessary because internal connectivity is already
working. Restarting the DHCP server would impact all users, not just one. Adjusting
firewall rules on the router would affect the entire network rather than a single computer.

CompTIA emphasizes starting with least disruptive and most likely causes when
troubleshooting. Verifying DNS settings aligns with this best-practice approach.

[References:CompTIA A+ Core 1 (220-1201) Official Study Guide - Network
Troubleshooting and DNS, , , , ]

Questions # 11:

Which of the following tools will a technician most likely use to identify an unlabeled network
connection?

Options:

O A.

Network tap
O B.
Loopback plug
O C.

Cable tester
O D.

Toner probe

Answer

D
Explanation

To locate or identify an unlabeled network connection, the tool most suited for tracing
cables through walls, ceilings, or patch panels is a toner probe (also called a tone
generator and probe kit). CompTIA A+ describes this tool as essential for cable
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identification: the technician attaches the tone generator to one end of the network cable,
and the probe detects the signal on the other end, even across long distances or through
bundled wiring.

This makes the toner probe ideal for environments where cables are unlabeled, routed
through structured cabling systems, or mixed with other wires. It allows the technician to
listen for the distinctive tone, confirming the cable’s termination point.

A cable tester (C) verifies wiring integrity and pinouts but cannot trace a cable through
physical pathways. It is used after identification, not during it. A loopback plug (B) is used
for port testing and NIC diagnostics, not cable tracing. A network tap (A) is used for traffic
monitoring, security analysis, and packet capture; it does not help locate cables.

Therefore, the toner probe is the correct tool for identifying and tracing an unlabeled
network cable, aligning with CompTIA’s recommended cable management and
troubleshooting procedures.

Questions # 12:

Which of the following connection methods allows a mobile device to share an LTE connection
with other nearby devices?

Options:

O A.

Bluetooth

O B.

NFC

O C.

Cellular

O D.

Hotspot

Answer

D
Explanation
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Mobile devices can share their LTE or cellular data connection using a feature called
tethering, more commonly known as hotspot mode. According to CompTIA A+ objectives
on mobile networking technologies, a hotspot allows a smartphone or tablet to become a
mini wireless router, broadcasting a Wi-Fi signal that nearby devices can connect to. The
LTE (or 5G) connection is then shared over Wi-Fi, enabling laptops, tablets, or other
phones to access the internet through the mobile device.

Bluetooth is capable of tethering but provides much lower bandwidth and slower
speeds—not ideal for sharing LTE widely. NFC is used for close-range data exchange or
payment transactions and cannot share internet service. " Cellular " refers to the phone’s
own mobile network connection, not the mechanism for sharing it with others.

Hotspot functionality is specifically built into modern mobile OSs and supports WPA2/3
encryption, password protection, and device whitelisting. This makes it the most common
and efficient method to share LTE connectivity with multiple nearby devices.

Thus, Hotspot (D) is the correct answer.

Questions # 13:

A small company wants the ability to print in full color but needs to pay a minimal initial
purchase price for the printer Which of the following is the best option?

Options:

O A.

Thermal printer
O B.

Inkjet printer

O C.

Dot matrix printer
O D.

Laser printer

Answer
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Explanation

Inkjet printers are the best choice for a small company seeking full-color printing with a
minimal initial cost. While they have higher operating costs (due to ink), they are
affordable and capable of high-quality color output.

Why Not A (Thermal printer): Thermal printers are not designed for color printing and are
typically used for labels or receipts.

Why Not C (Dot matrix printer): Dot matrix printers are outdated, noisy, and do not
support full-color printing.

Why Not D (Laser printer): Laser printers have lower running costs but a higher initial
purchase price, especially for color models.

CompTIA A+ Exam Reference: Core 2 (220-1102), Section 4.6, printer types.

Questions # 14:

A major retailer is moving its online shopping website to the cloud and wants to expand its
server resources as needed during busier shopping days. Which of the following should the
retailer consider?

Options:
O A.
Location

O B.
Elasticity
O C.
Availability
O D.

Multitenancy

Answer

B
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Explanation

Elasticity in cloud computing refers to the ability to automatically scale resources up or
down based on demand, making it ideal for businesses with fluctuating workloads.
From CompTIA A+ 220-1101 Official Study Guide, Objective 3.7 - Cloud characteristics:

“Elasticity allows cloud customers to quickly and automatically scale computing resources
in response to changing demand.”

Verified Source:
CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 3: Cloud Concepts

CompTIA Exam Objectives 220-1101, Domain 3.7

Questions # 15:

Which of the following printing initiatives would be best to accomplish environmentally friendly
objectives?

Options:

O A.

Requiring user authentication for printing

O B.

Locking down printing to only certain individuals
O C.

Modifying duplex settings to double-sided

O D.

Changing the print quality settings to best

Answer

C
Explanation

Page 15 of 18



Comprehensive and Detailed Step-by-Step Explanation:
Modifying duplex settings to double-sided:

Printing on both sides of the paper (duplex printing) reduces paper usage, making it one of
the most effective environmentally friendly printing initiatives.

It directly minimizes waste and supports sustainability goals in the workplace.
Incorrect Options:

A. Requiring user authentication for printing: While this can reduce unnecessary or
unauthorized printing, it does not directly address environmental objectives like saving
resources.

B. Locking down printing to only certain individuals: Limiting access may reduce printing
overall, but it does not actively contribute to environmentally friendly practices like duplex
printing.

D. Changing the print quality settings to best: Using the " best " print quality increases
toner or ink usage, which is counterproductive to environmentally friendly objectives.

Key Takeaway:

Modifying duplex settings to enable double-sided printing is the best initiative to achieve
environmentally friendly goals by reducing paper consumption.

[Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 3.8 - Implementing
best practices for environmental impact., ,,,,,,, ]

Questions # 16:

A thief stole a company phone and successfully extracted confidential company information
from the device. Which of the following should have been used to prevent the extraction?

Options:
O A.
GPS
O B.
EPS
O C.

eSIM
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O D.

MDM

Answer

D
Explanation

Comprehensive and Detailed Explanation From Exact Extract:

MDM (Mobile Device Management) enforces security policies, such as encryption, remote
wipe, and access control. It could have remotely wiped the device or locked it down to
prevent data theft.

[Reference: CompTIA A+ Core 1 220-1201 Official Study Guide, Section: Mobile Device
SecurityMDM tools provide remote wipe and security policy enforcement, essential for
protecting mobile data., , , , ]

Page 17 of 18



To Get Premium Files for 220-1201 Visit

For More Free Questions Visit

Page 18 of 18


https://www.certsmania.com/comptia/220-1201-practice
https://www.certsmania.com/comptia/pdf/220-1201

