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Questions # 1:

Which benefit results from rolling up data?

Options:

 A.

Rolled-up data can be retained indefinitely.

 B.

Data is consolidated to reduce database size.

 C.

Occasional spikes and dips in gauge data are retained.

 D.

Averaged rolled-up data values provide a better representation of performance.

Answer

B

Questions # 2:

When performing a discovery, an element listed in the poller does not respond to the
rediscovery. What could be a cause of this missing element?

Options:

 A.

The license manager daemon was not stopped

 B.

A parent/child element has an identical hostname

 C.

The message timed out before a response was received
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 D.

The discover key is duplicated in your poller configuration

Answer

C

Questions # 3:

Report Center enables users to view and run reports created using which feature?

Options:

 A.

TopN

 B.

Trend

 C.

Query Studio

 D.

Application Health

Answer

C

Questions # 4:

How do you add additional licenses to CA eHealth?

Options:

 A.
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Use the Motif console.

 B.

Edit the license.dat file.

 C.

Run the nhConfig utility.

 D.

Use OneClick for eHealth.

Answer

B

Questions # 5:

To successfully install CA eHealth on the Microsoft Windows platform, the Microsoft Windows
user MUST be a member of which group on the local computer?

Options:

 A.

DBA

 B.

Service

 C.

Users and ORA_DBA

 D.

Administrators and ORA_DBA

Answer

D
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Questions # 6:

After some recent changes to permissions, Report Administrator, Sue White, discovers that
she can no longer run Report Studio. Which CA eHealth administrator role can grant Sue
permission to run Report Studio?

Options:

 A.

Author

 B.

Query User

 C.

Server Administrator

 D.

Directory Administrator

Answer

D

Questions # 7:

You are troubleshooting after a CA eHealth system crash. You want to reset the eHealth server
and also force a restart of the Oracle database server. In Microsoft Windows, in a command
prompt window, which command should you type?

Options:

 A.

nhReset -db

 B.

nhServerReset
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 C.

nhResetServer

 D.

nhReset -server

Answer

A

Questions # 8:

Recently, you have noticed that CA eHealth reporting seems to be inaccurate or incomplete.
Furthermore, performance appears to be poorer than usual. Your colleague, Sue White,
believes the issue relates to bad polling and suggests that you review discovery files and the
relevant log files. To specifically address polling issues, what do you need to look for? (Choose
three)

Options:

 A.

Incorrect Umask settings

 B.

Error messages in the poller log files

 C.

Unexpected characters used in directory naming

 D.

New devices that might need to be manually added to the poller configuration

 E.

Elements that have changed based on change management, replaced hardware, or a new
system identity
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Answer

A, B, C

Questions # 9:

When administrators need to troubleshoot a single, specific, known variable, they typically
use;

Options:

 A.

a TopN report

 B.

a Trend report

 C.

a Service Level report

 D.

an At-a-Glance report

Answer

C

Questions # 10:

Which CA eHealth Report will display details of individual elements on separate pages?

Options:

 A.

TopN

 B.
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Trend

 C.

At-a-Glance

 D.

Service Level

Answer

A

Questions # 11:

Which information does a Pre-Compiled Management Information Base (MIB) (PCM) file
contain?

Options:

 A.

Numbers for MIB variables

 B.

Object identifier (OID) numbers

 C.

Device variables mapped to database columns

 D.

Information matching MIB Translation Files (MTFs) to agent names

Answer

B

Questions # 12:
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You want to change delivery options without changing the underlying specification of a report.
To do this, in Report Center, create a:

Options:

 A.

Report View.

 B.

Report Copy.

 C.

Report Shortcut.

 D.

Query Studio duplicate report.

Answer

A
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