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Questions # 1:

An OmniScript displays data from an API using Integration Procedure, but some of the data is
missing.

Which two configuration errors could cause this? Choose 2 answers

Options:

 A.

The element name for the missing data does not match the JSON node key in the Integration
Procedure Response.

 B.

The Integration Procedure Preview Input Parameters do not match the JSON sent from the
OmniScript.

 C.

The JSOW sent from the Integration Procedure Action does not match any of the Original Input
for the Integration Procedure

 D.

The missing data is trimmed in the Integration Procedure Action Response JSON Path.

Answer

A, C
Explanation

The element name for the missing data must match the JSON node key in the Integration
Procedure Response, otherwise the data will not be mapped correctly. The JSON sent from
the Integration Procedure Action must match one of the Original Input for the Integration
Procedure, otherwise the Integration Procedure will not execute properly. The Integration
Procedure Preview Input Parameters and the Response JSON Path have no effect on
displaying data in OmniScript.

Questions # 2:

A developer creates a new FlexCardto display customer data and actions, such as updating
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billing information and changing the contact for the customer account. The FlexCard contains
10 fields and 5 actions.

During testing, several fields display with the correct data, but one of the fieldsshows only the
label.

What could cause this?

Options:

 A.

The fields have exceeded the maximum number allowed on the card.

 B.

The field is null 0 the Salesforce record.

 C.

{recordld} us misspelled in the Data Source Input Map.

 D.

There are no test parameters configured.

Answer

B
Explanation

 According to the FlexCard Designer Overview page, another possible cause of a field
showing only the label is that “the field is null on the Salesforce record”.

Questions # 3:

A developer is configuring the API URL in an HTTP Action element within an Integration
Procedure.

What is the merge code syntax for passing a Date node from an element named SetValues in
the URL?
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Options:

 A.

t 'SetValues' ] [ 'Date' ]

 B.

{{SetValues.Date}}

 C.

%SetValues.Date%

 D.

%SetValues: Date%

Answer

C
Explanation

In OmniStudio Integration Procedures, when referencing data from a prior step in the HTTP
Action URL, the correct merge code syntax is:

%ElementName.PropertyName%

So, referencing a value called Date from a step named SetValues must be written as:

%SetValues.Date%

This is the format recognized by the OmniStudio Merge Language (OML) for dynamic value
substitution in URLs or headers.

Incorrect Options:

A. Invalid syntax – not recognized by OmniStudio merge logic.

B. {{SetValues.Date}} is used in FlexCards, not in Integration Procedures.

D. %SetValues: Date% is incorrect merge syntax due to space and colon use.

Salesforce OmniStudio Documentation → Merge Code Syntax for Integration Procedures
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Questions # 4:

An OmniScript updates data from one Salesforce record, but when it completes, only some of
the data is updated in Salesforce. A Data Mapper Load saves the data. What error could cause
this behavior?

Choose 2 answers

Options:

 A.

The Input JSON paths in the Data Mapper Load do not match the JSON sent from the
OmniScript.

 B.

The fields that are not updated are read-only in Salesforce.

 C.

In the Data Mapper Load, in the preview tab, the RecordId is from the wrong record type.

 D.

ContextId is misspelled in the merge code that passes the RecordId to the Data Mapper.

Answer

A, B
Explanation

According to the Salesforce OmniStudio DataRaptor documentation, specifically under
DataRaptor Load Best Practices and Common Issues:

A. “The Input JSON paths in the Data Mapper Load do not match the JSON sent from
the OmniScript.”This is a common configuration issue. If the paths between the
OmniScript's structure and the DataRaptor Load mapping are mismatched, fields
may not map correctly, resulting in partial updates or no updates.

B. “The fields that are not updated are read-only in Salesforce.”If a field is Read-Only
at the field-level security (FLS) or object schema, DataRaptor Load will not be able to
write to it, which explains why only some data is updated.

Incorrect Options:
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C. The RecordId from the wrong record type would typically cause a complete failure,
not a partial update.

D. A misspelled ContextId could prevent data from being linked correctly, but this is
less likely to cause partial field-level issues, and more likely to affect record
association.

Salesforce OmniStudio Developer Guide → DataRaptor Load → Troubleshooting

Salesforce Help Documentation: OmniStudio DataRaptor Best Practices

Questions # 5:

A developer creates a FlexCard with five state elements. For of the stateshave a condition. To
test the FlexCard, the developer previews it using sample data that causes two of the states to
have true conditions.

In this scenario, how will the developer know which state will display?

Options:

 A.

The first state with true conditions sequence closest to the top of the FlexCard canvas will
display.

 B.

The first state with true nested condition, regardless of sequence in the FlexCard canvas, will
display

 C.

The state sequenced first in the FlexCard canvas will display.

 D.

The first state with a true AND condition, regardless of sequence in the FlexCard canvas, will
display.

Answer

A
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Explanation

 According to the OmniStudio Developer Guide, “If multiple states have true conditions,
the state that is closest to the top of the FlexCard canvas displays.” Therefore, the correct
answer is A.

Questions # 6:

What OmniStudio tool pre-populates the data m a PDF used by an OmniScript?

Options:

 A.

A SOQL Query

 B.

A DataRaptor Load

 C.

A DataRaptor Extract

 D.

A DataRaptor Transform

Answer

D
Explanation

According to the DataRaptor Transform Overview page, a DataRaptor Transform can be
used to “pre-populate data in PDFs used by OmniScripts”.

Questions # 7:

An OmniScript updates data from one Salesforce record, but when it completes, only some of
the data is updated in Salesforce. A DataRaptor Load saves the data. What error could cause
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this behavior?

Choose 2 answers

Options:

 A.

The fields that are not updated are read only in Salesforce.

 B.

In the DataRaptor Load, in the Preview tab, the Record is from the wrong record type.

 C.

The input JSON paths In the DataRaptor Load do not match the JSON from the OmniScript.

 D.

ContextId is misspelled in the merge code that passes the Recordld to the DataRaptor

Answer

C, D
Explanation

The input JSON paths In the DataRaptor Load must match the JSON from the OmniScript,
otherwise the data will not be mapped correctly to the Salesforce fields. ContextId must
be spelled correctly in the merge code that passes the Recordld to the DataRaptor,
otherwise the DataRaptor will not be able to identify which record to update. The fields
that are not updated are not necessarily read only in Salesforce, as they could be editable
by other means. In the DataRaptor Load, in the Preview tab, the Record is from the wrong
record type has no effect on updating data in Salesforce, as it is only used for testing
purposes.

Questions # 8:

A developer is troubleshooting an Integration Procedure with two elements: A Remote Action
named FetchCart and a Response Action named ResponseCart.

In Preview, what JSON node shows the data sent to the Response Action?
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Options:

 A.

FetchCart

 B.

Response

 C.

ResponseCartDebug

 D.

ResponseCart

Answer

D
Explanation

In Preview, the JSON node that shows the data sent to the Response Action is the name of
the Response Action itself. In this case, it is ResponseCart. The other nodes show either
the input data or the output data of the Integration Procedure.

Questions # 9:

A developer has a requirement to create a child FlexCard that contain all of its parent
FlexCard’s records in a Datatable.

Options:

 A.

{Records[0]}

 B.

{Records}

 C.

{Params records}
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 D.

{recordId}

Answer

B
Explanation

 The correct syntax for passing all of the parent FlexCard’s records to a child FlexCard is
{Records}, which represents an array of records. The other options are incorrect because
they either use an invalid syntax or refer to a single record instead of an array of records.

Questions # 10:

What two advantages does a DataRaptor Turbo Extract have over a standard DataRaptor
Extract?

Choose 2 answers

Options:

 A.

It populates data in PDF and DocuSign format

 B.

It is easier to configure

 C.

It has better performance at runtime

 D.

It supports complex field mappings

Answer

B, C
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Explanation

A DataRaptor Turbo Extract is a simplified version of a DataRaptor Extract that can
retrieve data from a single object without changing the structure of the output data. It is
easier to configure because it does not require defining extraction steps or JSON paths. It
also has better performance at runtime because it uses a native query engine instead of a
custom one

Questions # 11:

A developer needs to configure a DataRaptor to retrieve data from a single object. The
structure of the output data does not need to be changed.

Following best practices, which type of DataRaptor should the developer use?

Options:

 A.

DataRaptor Transform

 B.

DataRaptor Extract

 C.

DataRaptor Load

 D.

DataRaptor Turbo Extract

Answer

D
Explanation

A DataRaptor Turbo Extract is a simplified version of a DataRaptor Extract that can
retrieve data from a single object without changing the structure of the output data. It is
suitable for this scenario because the developer does not need to transform or load the
data



Page 12 of 23

Questions # 12:

Refer to the following row-versioned calculation matrix.

The developer needs to delete the row that contains the Code CA-SF.

If the developer deletes that row in Version 3, whatis the result?

Options:

 A.

The row is deleted only in Version 3.

 B.

The row is deleted In Versions 2 and 3 but will remain in Version 1.

 C.
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The row is deleted in Version 3 and Version 1.

 D.

The row is deleted in all versions

Answer

A
Explanation

 Deleting a row in Version 3 will only affect that version, not any previous or future
versions. The row that contains the Code CA-SF will remain in Versions 1 and 2, as well as
any versions created after Version 3. The other options are incorrect because they imply
that deleting a row in one version will affect other versions as well.

Questions # 13:

In an Expression Set, what is required for the output of a Calculation Step to be used in an
Aggregation Step?

Options:

 A.

It must be included in constants.

 B.

It must be included in the output.

 C.

It must be a calculation step.

Answer

B
Explanation

In Expression Sets, for any intermediate step (like Calculation) to be referenced in
subsequent steps, such as Aggregation, the value must be made available via Output.
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B. It must be included in the output – Correct. Each step has an "Include in Output"
checkbox. If not checked, its result is not accessible to following steps like
Aggregation or Sub Expression.

Incorrect Options:

A. Constants are global but do not affect step dependency.

C. It does not have to be a Calculation Step; any previous step’s output can be used
if exposed.

Salesforce OmniStudio → Expression Sets - Step Configuration

Questions # 14:

Refer to the exhibit below. What JSON from the DRGetContactDeteils action would display all
six values correctly shown? BlkCases is a Repeat Block, and the names of the elements are
the same as the label names without spaces.
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A)

B)
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C)

D)

Options:

 A.

Option A

 B.

Option B

 C.

Option C

 D.

Option D
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Answer

A
Explanation

According to the OmniScript Data JSON page, the OmniScript structure JSON defines the
data elements and their properties that are used in an OmniScript. The exhibit shows an
OmniScript structure JSON with six elements: ContactName, ContactPhone, ContactEmail,
CaseNumber, CaseSubject, and CaseStatus. The DRGetContactDetails action is a
DataRaptor Extract action that retrieves data from the Contact and Case objects in
Salesforce. The BlkCases element is a Repeat Block that displays a list of cases related to
the contact. Therefore, the JSON from the DRGetContactDetails action that would display
all six values correctly shown is option A, which has the following structure:

The other options have different structures that do not match the OmniScript structure
shown.

Questions # 15:
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A)

B)

Options:

 A.

Option A

 B.

Option B
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Answer

B
Explanation

The correct answer is Option B, which shows a FlexCard with a header, a body, and a
footer. The header contains the title and the icon of the FlexCard. The body contains a
Data table element that displays the records from the parent FlexCard. The footer
contains a navigation Action that invokes an OmniScript. Option A is incorrect because it
shows a FlexCard with only a header and a body, and no footer.

Questions # 16:

Refer to the exhibit.

All inputs to the Calculation Matric are set correctly.

The Calculation Matrix has the following input:
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What is the output?

Options:

 A.

Null

 B.

13.99

 C.

12.99,13.99

 D.

12.99

Answer

B
Explanation

According to the Calculation Matrix Overview page, a Calculation Matrix is “a lookup table
that takes an input and returns an output”. In this case, the input is the ProductCode and
the output is the Price. The exhibit shows a Calculation Matrix with four rows, each with a
different ProductCode and Price. The input given is ProductCode: HRA3320, which matches
the second row of the matrix. Therefore, the output is Price: 13.99, which is the value in
the same row. 

Questions # 17:

A developer is configuring the API URL in an HTTP Action element within an Integration
procedure.
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What is the merge code syntax for passing a Date node from an element named SetValues in
the URL?

Options:

 A.

x%SetValues.Date%

 B.

(‘ Setvalues’] [ ‘Date’]

 C.

%SetValues Date

 D.

{(SetValues. Date)}

Answer

D
Explanation

The correct syntax for merge codes in Integration Procedure is {(NodeName)}, where
NodeName is the name of the JSON node in the data source. The other options are either
missing the parentheses or using incorrect symbols.

Questions # 18:

In an OmnoScript, a developer needs to configure a Disclosure element to require user input
only if the user already checked a Non-Disclosure Agreement Checkbox.

How should the developer configure the conditional view to meet this requirement?

Options:

 A.

Show element if true

 B.
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Disable read only if true

 C.

Set element to optional if false

 D.

Set element to require if true

Answer

D
Explanation

 Setting the element to require if true allows the developer to configure a Disclosure
element to require user input only if a condition is met. In this case, the condition is that
the user already checked a Non-Disclosure Agreement Checkbox. The other options are
either incorrect or irrelevant for this requirement.
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