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Questions # 1:

Universal Containers has a single Contact Lightning record page. A component takes up a lot
of room on the page and is NOT needed by users with a Marketing profile.

What should the app builder use to solve this Issue?

Options:

O A.

Detail page layouts

O B.

Component visibility filter
O C.

Field-level security

O D.

AppExchange

Answer

B

Questions # 2:

The Director of customer service wants to receive a notification when a case stays in the "
new'' status for more than four business hours.

Which two automation processes should be used to accomplish this?

Choose 2 answers

Options:
O A.

Escalation rules

O B.
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Flow Builder

O C.

Process Builder
O D.

Scheduled Apex

Answer

A C

Questions # 3:

Ursa Major Solar (UMS) has a custom object where they track Galactic Vendors. The object has
four custom fields for the Galactic Vendors's location:

\&'ut (Street_ c)
City (City__c)
Planet (Planet__c)
Galaxy (Galaxy__c)

TheUMS's leadership wants these fields to be concatenated into a single formula field on two
lines.

Which formula fulfills this requirement?

A)

‘Street & BR() &
City & ", " & Planet & " " & Galaxy
B)
Street
City, Planet Galaxy

C)
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‘Street_ c & BR() &

City_c&", "& Planat;_c & " " & Galaxy__c¢

Options:

O A.
Option A
O B.
Option B
O C.
Option C
O D.

Option D

Answer

C

Questions # 4:

Cloud Kicks (CK) wants to begin socializing and collaborating within Salesforce around
customer accounts to discuss various topics. CK would like all company employees to see
these conversations.

Which two features of Chatter would meet CK's business needs?

Choose 2 answers

Options:

O A.

Page 4 of 10



Set up new private Chatter groups.

O B.

Set up new public Chatter groups.

O C.

Use post action on the Account object.
O D.

Use Chatter actions to create tasks to complete.

Answer

B, C

Questions # 5:

Sales reps at Cloud Kicks (CK) forget to submit for approval when CK needs orders reviewed
before close won. CK wants to automatically submit opportunities into the Secure
Commitment Stage to eliminatemanual submission.

Which three features would meet the business requirements?

Choose 3 answers

Options:

O A.

Workflow

O B.

Process Builder
O C.

Apex

O D.

Chatter action

O E.
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Flow

Answer

B,C E

Questions # 6:

The Directorof Marketing at Northern Trail Outfitters wants the app builder to create a formula
field that tracks how many days have elapsed since a contact was sent a marketing
communication. The director is only interested in whole units.

Which function should be used to return a date for calculating the difference?

Options:

O A.
DATFTIMEVALUE()
O B.

TODAY()

O C.
DATEVALUE()

O D.

NOW()

Answer

B

Questions # 7:

Cloud Kicks asked the app builder to insert a list of 25,000 records using deduplication for the
Race_Track ¢ customobject.

Which tool should be used?
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Options:

O A.

Import Wizard

O B.

Lightning Object Creator
O C.

Data Loader

O D.

Schema Builder

Answer

A

Questions # 8:

Universal Containers would like to embed a chart of all related Opportunities, by stage, on the
Account detail page. Which type of report should the App Builder create to add to the Account
page layout?

Options:

O A.

A summary report on the Opportunity object.
O B.

A summary report on the Account object.

O C.

A tabular report on the Account object.

O D.

A tabular report on the Opportunity object.
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Answer

A

Questions # 9:

A custom field on an account is used to track finance information about a customer. Only
members of the Finance Team have access to this field. However, the business wants to allow
one customer service agent, who is assigned the customer service profile, read-only access to
this field for special circumstances. What is the recommended solution to grant the customer
service agent access to the field?

Options:

O A.

Create a permission set that allows read-only access to the field via Field Level Security and
assign it to the agent.

O B.

Create a new profile to allow for read-only access to the field via Field Level Security and
assign it to the agent

o C.

Update the Customer Service Profile already assigned to the agent to allow for read-only
access to the field via Field Level Security

O D.

Update the custom field’s Field Level Security in setup to allow the agent read-only access to
the field.

Answer

Questions # 10:

Cloud Kicks (CK) wants to simultaneously delete a Suppliere record and all Supplierltem__c
records if a
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partnership ends with a supplier.

What solution could an app builder use to meet the requirement?

Options:

O A.
Many-to-many
O B.

Indirect lookup
O C.
Hierarchical

O D.

Master-detail

Answer

A
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