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Questions # 1:

A payer needs to work with plan members and medical providers to influence decisions
through a case-by-case review of the appropriateness of care.

When gathering requirements for this use case, which two Utilization Management processes
should a consultant discuss with the client?

Choose 2 answers

Options:

 A.

Designing Next Best Action and Recommendations for the care management team

 B.

Considering the Request Review Types; Prior Authorization Review, Concurrent Review, and
Retrospective Review

 C.

Considering the number of intake agents who will be using Health Cloud

 D.

Designing Care Requests to seek authorization from a health plan for drugs, services, and
admissions

Answer

B, D
Explanation

Comprehensive Detailed Step by Step Explanation with exact Extracts from
Salesforce Health Cloud documents that you have with References

Request Review Types:

Utilization Management processes center around reviewing requests for
appropriateness of care, with the three main types beingPrior Authorization
Review, Concurrent Review, and Retrospective Review.

Extract:
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“Utilization Management supports prior authorization, concurrent, and retrospective
reviews to evaluate care appropriateness case by case.”

—Utilization Management in Health Cloud

Care Requests:

Care Requests are the mechanism for providers to seek authorization from
payers for drugs, services, or admissions.

Extract:

“Design care request processes to support providers seeking health plan authorization for
services, medications, or admissions.”

—Health Cloud Utilization Management Data Model

Why not the other options?

A:Next Best Action is more for care management recommendations, not
utilization review.

C:Intake agent count is an operational consideration, not a UM process.

[References:, Utilization Management Overview, Utilization Management Data Model, ]

Questions # 2:

A pharma company runs personalized medicine programs and needs the ability to coordinate
various steps involved in the process, like apheresis and infusion.

Which Health Cloud capability should help the company with this program?

Options:

 A.

Integrated Care Management

 B.

Advanced Therapy Management

 C.
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Intelligent Document Automation

 D.

Intelligent Sales

Answer

B
Explanation

Step-by-Step Explanation:

Advanced Therapy Management (ATM):For personalized medicine programs,
such as those involvingapheresis and infusion, Salesforce Health Cloud
offersAdvanced Therapy Management(ATM), specifically designed for complex
therapy coordination.

Exact Extract:

“Advanced Therapy Management supports cell and gene therapy processes by
coordinating multiple steps such as collection, manufacturing, apheresis, and infusion.”

[Reference:Life Sciences Cloud Guide – Advanced Therapy Management, Why Not Other
Options?, Integrated Care Management:Focuses on traditional care plans and care team
coordination, not advanced therapies., Intelligent Document Automation/Intelligent
Sales:Not related to therapy process coordination., Conclusion:Advanced Therapy
Managementis the correct Health Cloud capability for coordinating personalized medicine
program steps., ]

Questions # 3:

A customer wants to view a patient's health conditions and clinical encounters as a sequence
of events happening over time on the patient's Person Account page.

What should a consultant do to achieve this using the Enhanced Timeline functionality?

Options:

 A.

Create a new Timeline record within Setup.
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 B.

Add a record to the HealthCloudTimelineConfig custom setting.

 C.

Clone the HCTimeline FlexCard for customization.

 D.

Create a new Timeline View Configuration record.

Answer

D
Explanation

 Enhanced Timeline Functionality:

The Enhanced Timeline in Health Cloud displays a sequence of clinical events (e.g.,
health conditions and encounters) on a patient’s Person Account.

Exact Extract:

“To configure the Enhanced Timeline component to show custom event types and adjust
the event display, create a Timeline View Configuration record.”

[Reference:Administer Health Cloud – Enhanced Timeline,  Other Options:, Timeline
records within SetupandHealthCloudTimelineConfig custom settingare not how the
Enhanced Timeline is configured for new event views., Cloning the HCTimeline FlexCardis
not required or recommended for this configuration., ]

Questions # 4:

An agent at a MedTech company requires a UI component that displays customer data and
contains a link to create a new order. Once clicked, the link starts a process to build a new
order and displays the available products for purchase.

Which three OmniStudio capabilities are required to solve this use case?

Choose 3 answers
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Options:

 A.

DataRaptors

 B.

Integration Procedures

 C.

Document Generation

 D.

Flexcards

 E.

OmniScript

Answer

A, D, E
Explanation

The use case describes:

AUI componentto display customer data →FlexCards

Alink to start a process(build a new order) →OmniScript

Retrieving and displayingavailable products→DataRaptors(and often Integration
Procedures if orchestration is needed).

Let’s map it step by step:

D. FlexCards→ Used todisplay contextual customer dataon the UI and provide
clickable actions (like "Create New Order").

E. OmniScript→ Guides the user through theorder creation process, step by step
(product selection, details, confirmation).

A. DataRaptors→ Extract and loadSalesforce data(e.g., retrieving available
products, saving the order).
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????These three arethe core capabilities needed.

Why not the others?

B. Integration Procedures– Helpful if the solution requiresmultiple data sources
or orchestration, but the question doesn’t explicitly state external integration or
complex orchestration. If data is all within Salesforce,DataRaptors are enough.

C. Document Generation– Used to createdocuments (PDFs, Word, etc.), which
isn’t part of this order creation flow.

Salesforce Health Cloud / OmniStudio Reference:

????Salesforce OmniStudio Developer Guide

“FlexCardspresent contextual information and actions in a UI component.”

“UseOmniScriptsto guide users through business processes such as creating
orders.”

“DataRaptorsretrieve, transform, and save Salesforce data for use in OmniScripts
and FlexCards.”

Questions # 5:

A clinic is looking to manage its associated physicians within Health Cloud.

Which two objects support Salesforce's recommended approach to model the doctors in the
clinic's Health Cloud org?

Choose 2 answers

Options:

 A.

Contact

 B.

Person Account

 C.

Healthcare Practitioner
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 D.

Healthcare Provider

Answer

C, D
Explanation

Comprehensive Detailed Step by Step Explanation with exact Extracts from
Salesforce Health Cloud documents that you have with References

Healthcare Practitioner and Healthcare Provider Objects:

Salesforce recommends using theHealthcare Practitionerobject for modeling
individual doctors and theHealthcare Providerobject for
organizations/facilities.

Extract:

“Model physicians using the Healthcare Practitioner object and relate them to
organizations or facilities using the Healthcare Provider object.”

—Provider Network Management Data Model

Other Options:

A. ContactandB. Person Accountare not the recommended approach for
modeling licensed clinical professionals in the Health Cloud provider data
model.

[References:, Provider Network Management Data Model, ]

Questions # 6:

A UX designer wants to change the formatting of an OmniStudio FlexCard field element to
have a font of Times New Roman with a red color.

What are two ways the designer should make the changes?

Choose 2 answers
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Options:

 A.

write custom CSS,

 B.

Make edits to Field Style.

 C.

Made edits to Setup Panel.

 D.

Make edits to Field Properties.

Answer

A, B
Explanation

InOmniStudio FlexCards, when you want to change thevisual styling of a field
element(e.g., font type, font color, formatting), you have two main options:

A. Write custom CSS

OmniStudio FlexCards allow applyingcustom CSS classesfor fine-grained
control of styles.

This is how you can specify a font likeTimes New Romanor apply ared color.

B. Make edits to Field Style

TheField Style editorwithin the FlexCard Designer lets you directly
configurebasic styling properties(like text color, background, alignment,
etc.) without needing custom CSS.

Why not the others?

C. Make edits to Setup Panel– The Setup Panel is fordata source, conditions,
and layout configuration, not for styling individual fields.

D. Make edits to Field Properties– Field Properties are used to configurewhich
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data is displayed and how it behaves(like label, formatting rules, or conditional
display), butstyling is handled through Field Style or CSS, not properties.

Salesforce OmniStudio Reference:

????Salesforce OmniStudio FlexCard Designer Guide

“You can use theField Style editorto set basic styles, such as font color and
alignment.”

“For advanced customization, applycustom CSS classesto field elements.”

Questions # 7:

Bloomington Caregivers needs to easily view all of the complex associations between patients,
personal relationships, healthcare practitioners, other people, and organizations in healthcare,

Which Health Cloud feature should a consultant leverage to meet this requirement?

Options:

 A.

Patient Card

 B.

Actionable Relationship Center

 C.

Care Team

 D.

Enhanced Timeline

Answer

B
Explanation

Step-by-Step Explanation:
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Feature Overview:TheActionable Relationship Center (ARC)in Salesforce
Health Cloud is specifically designed to give healthcare organizations a graphical and
interactive way to visualize, manage, and act on complex relationships among
people (patients, caregivers, practitioners) and organizations.

Source:Administer Health Cloud – Actionable Relationship Center

Complex Associations:ARC supports multiple relationship types, including
personal, clinical, and organizational connections, enabling users to easily view and
manage these associations in a single, unified interface.

Exact Extract:

“With Actionable Relationship Center, care coordinators and other users can view, create,
and manage the relationships between patients, their care teams, household members,
and service providers. The ARC visualization tool shows complex relationships between
people and organizations.”

[Reference:Administer Health Cloud – ARC, User Experience:The visual nature of ARC
allows users to not only see but also take actions on relationships (for example, add new
relationships or navigate directly to related records) without leaving the ARC view. This
functionality is not provided by the Patient Card, Care Team, or Enhanced Timeline, which
focus on other aspects of patient information or care., Differentiation from Other
Features:, Patient Card: Displays a summarized view of patient details and care info., Care
Team: Manages members involved in a patient’s care but does not visualize all
associations., Enhanced Timeline: Focuses on displaying chronological care events.,
Conclusion:Forvisualizing and acting on all types of relationships—personal, practitioner,
organizational, and more—the Actionable Relationship Center is the recommended and
officially documented Health Cloud feature., ]

Questions # 8:

A customer wants to leverage dependent intervention tasks as part of their care coordination
solution using Integrated Care Management.

Which feature should a consultant configure to accomplish this task?

Options:

 A.

Industry Template Library

 B.
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Intervention Templates

 C.

Action Plan Templates

 D.

Care Plan Task Templates

Answer

C
Explanation

 Dependent Intervention Tasks:

Exact Extract:

“Action Plan Templates allow you to define and manage dependent intervention tasks for
integrated care management workflows, enabling conditional task sequencing.”

[Reference:Administer Health Cloud – Action Plans,  Other Options:, Industry Template
Library:Repository of templates, not task logic., Intervention TemplatesandCare Plan Task
Templates:Do not provide logic for dependent/conditional tasks within a care plan., ]

Questions # 9:

A payer needs to connect an electronic health record (EHR) to Health Cloud to display key
clinical data to Health Cloud users. The data in the source system is aligned to PHIR R4
standards, but some transformation is anticipated.

Which approach should a consultant use to set up this integration?

Options:

 A.

A scheduled batch job that retrieves a file from an SFTP

 B.

A ‘’swivel-chair’’ standard operating procedure document that will be distributed to users.
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 C.

A points-to-point API connection from the HER to Health Cloud.

 D.

A middleware integration solution that can handle data transformation if necessary.

Answer

D
Explanation

 FHIR-Based Interoperability with Transformation:

Exact Extract:

“Middleware solutions enable integration with EHRs using HL7 or FHIR standards and can
perform necessary data transformation for compatibility with Health Cloud.”

[Reference:Administer Health Cloud – Interoperability,  Other Options:, Batch jobs/SFTP
and point-to-point APIs are not scalable or flexible for ongoing data transformation.,
“Swivel-chair” procedures are not a technical integration., ]

Questions # 10:

A provider has moved an existing office to a new location and wants to ensure that whenever
a patient books an appointment on the existing portal, the patient receives an email with the
new address.

How should a developer modify the existing Create Appointment Integration Procedure to
solve the request?

Options:

 A.

Remove the Try-Catch.

 B.

Build If-Elself logic.

 C.
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Update the Test Condition.

 D.

Add a Conditional Block.

Answer

D
Explanation

To ensure that the new office address is sent to patients via email after booking, you need
logic in theIntegration Procedurethat checks the office location and triggers the correct
email template.

Conditional Blocksin Integration Procedures allow developers to execute actions
(like sending a specific email) only when certain conditions are met—such as the new
office location.

Extract:

“Use a Conditional Block in an Integration Procedure to execute logic based on data values
or conditions. For example, send a specific notification when a record matches certain
criteria.”

(Source: Omnistudio Standard Guide – Integration Procedures)

Why not A, B, or C?

Removing Try-Catch, building If-Elself logic, or only updating test conditions do
not leverage the maintainable and declarative power of Conditional Blocks in
Integration Procedures.

Questions # 11:

Bloomington Caregivers is implementing Health Cloud for managing the healthcare data of
children under the age of 13.

Which three considerations should the company take into account to ensure compliance with
the Children's Online Privacy Protection Act (COPPA)?
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Choose 3 answers

Options:

 A.

Disclosing the organization's privacy policy to parents and obtaining their consent

 B.

Obtaining verified parental consent before collecting and storing any personal information of
children

 C.

Implementing appropriate security measures to safeguard children's personal information

 D.

Ensuring information collected about children is protected with at rest and in-transit
encryption

 E.

Ensuring that Bloomington Caregivers' system implementation partner has met all COPPA
regulations during the build phase

Answer

A, B, C
Explanation

Step-by-Step Explanation:

COPPA Requirements in Healthcare Applications:

Disclose privacy policy and obtain parental consent:

“Organizations must provide clear privacy notices to parents and obtain their consent
before collecting any personal information from children under 13.”

—Reference: Salesforce Security Guide, COPPA Compliance

Obtain verified parental consent before collection/storage:
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“Verified parental consent is a core requirement for COPPA, prior to collection and storage
of children’s personal data.”

Implement security measures:

“Appropriate security controls and safeguards must be in place to protect children’s data
as mandated by COPPA.”

Encryption:

While encryption is a best practice (option D), COPPA explicitly requires
appropriate security but does not mandate encryption at rest and in transit as a
specific requirement, though it is recommended.

Partner Compliance:

Option E refers to the implementation partner, butregulatory responsibility
remains with the covered entity (Bloomington Caregivers), not the
partner.

[References:, Salesforce Security Implementation Guide – COPPA Compliance, Health
Cloud Security and Compliance, ]

Questions # 12:

A payer is implementing Health Cloud and wants to leverage predefined rules for its prior
authorization request review process. The payer would like to leverage out-of-the-box Health
Cloud functionality to drive speed to value.

Which prebuilt feature should a consultant recommend the payer leverage?

Options:

 A.

Integration Procedures

 B.

Expression Set Templates

 C.
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FlexCards

 D.

OmniScript Templates

Answer

B
Explanation

Step 1: Requirement Analysis

The payer wants to usepredefined rulesfor prior authorization request reviews,
seekingout-of-the-box Health Cloud functionalityfor speed to value.

Step 2: Health Cloud Prior Authorization & Rules Engine

TheExpression Set Templatesin Health Cloud provide a prebuilt, configurable
framework to automate and standardize prior authorization request reviews. These
templates contain reusable logic and criteria that can be easily tailored and applied to
common authorization scenarios.

Extract:

“Use Health Cloud’s prebuilt Expression Set Templates to accelerate prior authorization
configuration. These templates enable payers to implement standardized review criteria
and automate decision logic without building rules from scratch.”

Administer Health Cloud – Utilization Management and Expression Sets

Integration Procedures,FlexCards, andOmniScript Templatesare OmniStudio
tools for integration, UI, and guided processes, butExpression Set Templatesare
the feature specifically designed for rules automation in Utilization Management.

Questions # 13:

A customer wants to view and navigate to critical insurance, clinical, and primary care
physician information on a patient's profile.

Which Health Cloud capability should a consultant implement?
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Options:

 A.

Enhanced Highlights Panel

 B.

Enhanced Timeline

 C.

Advanced Patient Card

 D.

Patient Path

Answer

C
Explanation

InSalesforce Health Cloud, when a customer wants toview and navigate to critical
patient informationsuch asinsurance, clinical, and primary care physician details,
the right feature to implement is theAdvanced Patient Card.

TheAdvanced Patient Cardprovides aconfigurable panelthat displayskey
patient information at a glancedirectly on the patient’s profile.

It allowsquick navigationto related records (insurance coverage, care team/PCP,
clinical info, etc.) without switching pages.

It’s specifically designed to give providers and service representatives a360-degree
view of the patient’s most important details.

Why not the others?

A. Enhanced Highlights Panel– This is a general Salesforce feature to show record
highlights, but it’s not tailored to healthcare-specific patient insights.

B. Enhanced Timeline– Useful for viewingchronological events(interactions,
activities, encounters), but not for quick access to insurance/PCP details.

D. Patient Path– This is avisual guide for patient journeys or care programs,
not for surfacing key profile details.
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Salesforce Health Cloud Reference:

????Salesforce Health Cloud Implementation Guide – Advanced Patient Card:

“Use theAdvanced Patient Cardto display a patient’s most critical information—such as
coverage, conditions, medications, and care team members—directly on the patient
profile for easy reference and navigation.”

Salesforce Help: Advanced Patient Card

Questions # 14:

A consultant is implementing Identity Verification for their customer's customer service
representatives and needs to add a new search parameter.

Which record should the consultant configure to accomplish this?

Options:

 A.

Verification Search Feature

 B.

Identity Verification Process Detail

 C.

Identity Verification Parameter Item

 D.

Linked Identity Search Detail

Answer

C
Explanation

InSalesforce Health Cloud’s Identity Verification framework, you can configure
whichsearch parameters(such as date of birth, SSN, phone number, etc.) are used by
customer service representatives to verify a member or patient’s identity.
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To add anew search parameter, you configure anIdentity Verification Parameter
Itemrecord.

Identity Verification Parameter Item→ Defines the actualsearch fieldsthat will
be used in the verification process.

These parameter items are tied to theIdentity Verification Process Detailto
determinehow the verification is performed.

Why not the others?

A. Verification Search Feature– This controls whether identity verification search
is enabled, but not the specific search parameters.

B. Identity Verification Process Detail– This defines thesteps and rulesof the
verification process, but doesn’t store the search fields themselves.

D. Linked Identity Search Detail– Used to configurelinked identities across
systems, not to add new search parameters.

Salesforce Health Cloud Reference:

????Salesforce Help – Identity Verification in Health Cloud

“To configure the search fields that agents use for member or patient identity verification,
create and manageIdentity Verification Parameter Itemrecords.”

Salesforce Health Cloud Identity Verification Documentation

Questions # 15:

A customer wants to view medication data from Health Cloud leveraging FHIR standards.

Which Health Cloud data model should a consultant use?

Options:

 A.

Virtual Care data model

 B.
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Integrated Care Management data model

 C.

Clinical data model

 D.

Electronic health record (EHR) data model

Answer

C

Questions # 16:

Bloomington Caregivers wants to show its end users highlighted information about its
providers that work at specific facilities, in one place. This would include provider contact
details and the provider’s specialty at a given facility.

Which Health Cloud feature should a consultant implement to fulfill this requirement?

Options:

 A.

HCPProvider360 FlexCard

 B.

Facility Relationship Center

 C.

Provider Network Management

 D.

Provider Relationship Card

Answer

D
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Questions # 17:

A pharma company wants the ability to:

Upload a patient's insurance card, including automatic Member Plan record creation

Run a benefits verification check

Schedule on behalf of the patient with a provider

Cloud Accredited Professional

Which set of Health Cloud capabilities should enable the company to build this business
process?

Options:

 A.

Utilization Management, Care Management, Intelligent Document Automation, Intelligent
Appointment Management

 B.

virtual Care, Intelligent Appointment Management, Intelligent Document Automation,
Intelligent Document Reader

 C.

Intelligent Appointment Management, Benefits Verification, Intelligent Document Automation,
eFax Integration

 D.

Intelligent Document Automation, Intelligent Appointment Management, Intelligent Document
Reader, Benefits Verification

Answer

D
Explanation

Step-by-Step Explanation:

Business Process Capabilities:
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Intelligent Document Automation:Upload and process patient insurance
cards.

Intelligent Document Reader:OCR and extract information to automatically
create Member Plan records.

Benefits Verification:Check and verify patient insurance benefits.

Intelligent Appointment Management:Schedule on behalf of the patient
with providers.

Salesforce Documentation Reference:

“Use Intelligent Document Automation and Intelligent Document Reader to
upload and extract insurance card details, with automated Member Plan
creation. Use Benefits Verification and Intelligent Appointment Management to
enable scheduling and eligibility checks.”—Health Cloud: Intelligent Document
Automation—Health Cloud: Benefits Verification—Health Cloud: Intelligent
Appointment Management

Why not the other options?

OnlyDincludes all needed automation for insurance card processing, Member
Plan record creation, benefits verification, and scheduling.

[References:, Intelligent Document Automation, Intelligent Document Reader, Benefits
Verification, Intelligent Appointment Management, ]

Questions # 18:

Bloomington Caregivers has identified the need to encrypt data to comply with the Health
Insurance Portability and Accountability Act (HIPAA).

What are three key considerations when complying with HIPAA regulations using Salesforce
Shield in conjunction with Bloomington Caregivers' data strategy?

Choose 3 answers

Options:

 A.

Ensuring that sensitive data is encrypted both In transit and at rest
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 B.

Providing access to third-party auditors to regularly review Shield implementation settings

 C.

Using third-party data backup solutions to store backups of sensitive data off-site

 D.

Implementing audit trails and regularly reviewing them to detect unauthorized access
attempts

 E.

Configuring data retention policies to ensure that records are retained for the appropriate
length of time

Answer

A, D, E
Explanation

When complying with HIPAA using Salesforce Shield, Bloomington Caregivers must:

Encrypt sensitive data in transit and at rest:

Shield Platform Encryption ensures encryption at rest; Salesforce uses TLS for
encryption in transit.

Extract:

“Salesforce Shield encrypts sensitive data at rest. Salesforce also encrypts data in transit
using TLS.”

(Source: Salesforce Security Guide,Shield Platform Encryption Guide)

Implement and regularly review audit trails:

Shield Event Monitoring and Field Audit Trail help monitor data access and
modifications.

Extract:

“Implement audit trails and monitor them to detect unauthorized or suspicious activities.”
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([Source: Salesforce Security Guide, Shield Platform Encryption Guide])

Configure data retention policies:

Retain records for legally required periods to comply with HIPAA.

Extract:

“Data retention policies must comply with legal and regulatory requirements, including
HIPAA.”

([Source: Salesforce Security Guide])

Why not B or C?

Providing access to third-party auditors is not a Salesforce Shield requirement;
such reviews are typically handled internally.

Using third-party backup solutions is not a core Shield/HIPAA control within
Salesforce, and data residency must be managed with care.

Questions # 19:

Bloomington Caregivers would like to bulk upload information to support Provider Search and
Provider Relationship Card.

What are the two best practice recommendations to upload this information?

Choose 2 answers

Options:

 A.

Use Data Loader.

 B.

Use Composite API Request.

 C.

Use Provider Relationship API.
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 D.

Use Provider Card APIL.

Answer

A, B

Questions # 20:

A pharmaceutical company is looking to support patients throughout their clinical journey. One
of the factors the company needs to track is the socioeconomic and cultural barriers that could
hinder a patient's process.

Which Health Cloud capability should a consultant implement to fulfill this requirement?

Options:

 A.

Social Determinants of Health

 B.

Clinical Berries

 C.

Utilization management

 D.

Care Blockers

Answer

A
Explanation

 Tracking Socioeconomic & Cultural Barriers:

Exact Extract:
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“The Social Determinants of Health data model in Health Cloud enables organizations to
document and track social, cultural, and economic barriers affecting patients.”

[Reference:Administer Health Cloud – Social Determinants of Health,  Other Options:,
Clinical Barriers, Utilization Management, and Care Blockers are not documented Health
Cloud features for tracking socioeconomic/cultural barriers., ]

Questions # 21:

While working with a received document using Intelligent Document Automation, which three
capabilities should a consultant leverage with Health Cloud out-of-the-box?

Choose 3 answers

Options:

 A.

Document Rotation

 B.

Barcode Scanning

 C.

Record Type Association

 D.

Automated Document Checklist Item Creation

 E.

eFax Connection

Answer

A, C, D
Explanation

Step-by-Step Explanation:

Health Cloud Intelligent Document Automation (IDA) Capabilities:
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IDA automates processing of incoming documents (like insurance cards or
clinical records).

Out-of-the-box features allow:

Document Rotation:For correcting the orientation of scanned/received
documents.

Record Type Association:For matching documents to appropriate
Salesforce record types (such as associating a document with a Patient or
Encounter).

Automated Document Checklist Item Creation:Automatically
creating checklist items for actions (e.g., missing forms or needed
verifications).

Supported and Unsupported Features:

Barcode Scanning:Not an out-of-the-box feature of Health Cloud IDA (may
require third-party solutions).

eFax Connection:While Health Cloud supports document management, direct
eFax integration is not out-of-the-box.

Official Document Extracts:

From Salesforce Help:

“You can rotate, associate, and automate checklist items for documents received in Health
Cloud using Intelligent Document Automation.”

—Administer Health Cloud – Document Automation

[Reference:, Intelligent Document Automation Overview, ]
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