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Questions # 1:

Which option can be used in the REST Connector to perform attribute mapping between target
application and EIC?

Options:

O A.

ImportAccountEnt)SON

O B.

CreateAccountEnt)SON

O C.

CreateAccountJSON

O D.

UpdateAccount)SON

Answer

C
Explanation

In Saviynt EIC REST connector configurations,attribute mapping between Saviynt and the
target applicationis primarily handled during provisioning operations such as account
creation and updates. Among the given options,CreateAccount)SONis the correct
configuration where attribute mapping is explicitly defined for provisioning new accounts
in the target system.

CreateAccountJSON (Option C)contains the payload structure and field mappings that
determine how Saviynt attributes (such as username, email, department, etc.) are
translated into the target application's APl request format. Administrators define mappings
using placeholders and transformation logic to ensure correct data flow from Saviynt to
the external system.

OptionA (ImportAccountEntJSON)is used for reconciliation (importing accounts and
entitlements), not provisioning. OptionB (CreateAccountEntJSON)is not a standard REST
connector configuration in Saviynt. OptionD (UpdateAccount)SON)is used for modifying
existing accounts, but the primary and most commonly referenced mapping configuration
for attribute mapping is defined in CreateAccount)SON during initial provisioning.

Thus,CreateAccountJSONis the correct answer for attribute mapping between EIC and the
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‘ target application. |

Questions # 2:

An EIC Administrator has created a workflow containing hidden dynamic attributes; however,
the administrator is unable to fetch the value of the hidden Dynamic Attributes in the request.
How can this issue be resolved?

Options:

O A.

Enable the "Expose hidden dynamic attributes in workflow" setting in Global Config

O B.

Enable the "Expose hidden dynamic attributes in workflow" setting in Endpoint

O C.

Enable the "Save Hidden Dynamic Attribute Default Value" setting in Global Config

O D.

Enable the "Enable use for default attributes in workflow" setting in Global Config

Answer

A
Explanation

In Saviynt EIC,Dynamic Attributesare often used in request forms to capture additional
information, and some of these attributes may be configured ashidden fieldsfor backend
processing. By default, hidden dynamic attributes are not exposed in workflows, which can
prevent administrators from accessing their values during request processing.

To resolve this issue, Saviynt provides a specific configuration inGlobal
Configurationscalled“Expose hidden dynamic attributes in workflow”. Enabling this setting
(Option A) ensures that even if the dynamic attributes are hidden in the Ul, their values
are still accessible within workflows for processing, approvals, and provisioning logic.

Option B is incorrect because this setting is not configured at the endpoint level. Option C
relates to saving default values but does not ensure visibility in workflows. Option D is
unrelated to hidden attribute exposure.

Page 3 of 11



Thus, enabling theGlobal Config setting to expose hidden dynamic attributesis the correct
solution to ensure their values are available within workflow execution.

Questions # 3:

The Helpdesk has set a new password for the user who called in for password reset assistance.
Choose the correct configuration to share the password with the calling user

Options:

O A.

System automatically shares the password

O B.

Configure an email template in Change Password Notification configurations

O C.

Configure an email template in the Reset Password notification under password policy
O D.

Setup User Update Rule and configure an email template

Answer

C
Explanation

In Saviynt EIC, password management includes configurable notification mechanisms to
securely communicate password changes or resets to users. When aHelpdesk performs a
password reset, the appropriate configuration to notify the user is through theReset
Password notification under Password Policy.

Option C is correct because Saviynt provides a dedicatedReset Password notification
templatewithin password policy configurations. This ensures that whenever a password is
reset (either by user self-service or by Helpdesk), the system triggers the configured email
template to notify the user. This template can include secure messaging and instructions
related to the new password or next steps.

Option A is incorrect because the system does not automatically share passwords without
proper configuration. Option B applies tochange password scenarios initiated by users, not
Helpdesk resets. Option D is not recommended, as User Update Rules are not desighed
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specifically for password notification workflows.

Thus, configuring theReset Password notification under password policyis the correct and
secure approach.

Questions # 4:

A target application exposes REST APIs and you need Saviynt to perform imports as well as
provisioning and deprovisioning. Which connector approach is the most appropriate?

Options:

O A.

Active Directory Connector
O B.

REST Connector

O C.

SMTP Configuration

O D.

Dataset Configuration

Answer

B
Explanation

The correct answer is B. REST Connector . Saviynt documentation explains that REST
integration is intended for applications whose data and lifecycle actions are available
through REST endpoints. It states that the REST integration enables organizations to gain
visibility, manage the user lifecycle, and govern access for data available in the REST
application or REST endpoint. That directly matches the question, which requires imports
plus provisioning and deprovisioning for an API-driven target system.

Saviynt's REST connector documentation also notes that provisioning and deprovisioning
are supported when the connection is configured correctly. This makes the REST
connector the standard choice when the target system does not use an out-of-the-box
native connector but does provide usable REST APIs. The other options do not fit the
requirement. Active Directory Connector is specific to AD use cases, SMTP
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Configuration is only for email delivery, and Dataset Configuration is an
administrative data-structuring feature rather than an application integration method. In
Saviynt Level 200 terms, when an application is API-first and lifecycle actions must be
automated, the REST connector is the appropriate design decision.

Questions # 5:

Which capabilities are supported for Active Directory groups through Saviynt group
management? (Multi-Select)

Options:

O A.

Create groups
O B.

Update groups
O C.

Delete groups
O D.

Only launch certification campaigns

Answer

A B, C
Explanation

The correct answers are A, B, and C . Saviynt documentation for Active Directory group
management states that the connector can be used to create, update, and delete AD
or ADSI groups. It also supports related group-management functions such as updating
group attributes and maintaining group membership and owners. This confirms that
Saviynt group management is not limited to visibility or request tracking; it supports the
full operational lifecycle for AD groups when configured correctly.

Saviynt’'s administrative documentation further explains that group management must be
configured to enable users to create and manage groups in Saviynt Identity Cloud. That
broader wording aligns with the specific lifecycle operations of create, update, and delete.
Option D is incorrect because campaign launching is part of certification governance, not
the core capability set of AD group management itself. A campaign may later review
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group-related access, but group management is fundamentally about administering the
group object and its membership lifecycle. For Level 200 preparation, this distinction
matters: group management handles the lifecycle of the group object, while
campaigns handle review and attestation of access associated with identities, roles, or
entitlements.

Questions # 6:

The EIC Administrator observed that all accounts were disabled in Saviynt due to incorrect
configuration in the target application. What controls can be implemented in Saviynt to avoid
such scenarios?

Options:

O A.

Use the accEntThresholdValue attribute in the STATUS THRESHOLD CONFIG connection
parameter

O B.

It is not possible to set a limit

O C.

Set the limit in the external config file
O D.

Use the accountThresholdValue attribute in the STATUS_THRESHOLD_CONFIG connection
parameter

Answer

D
Explanation

In Saviynt EIC, mass unintended changes—such as all accounts being disabled due to
incorrect target application configuration—can be prevented usingthreshold-based
controls. These controls are defined using theSTATUS_THRESHOLD_CONFIGconnection
parameter, which acts as a safeguard during reconciliation and provisioning processes.

The correct attribute in this scenario isaccountThresholdValue (Option D). This parameter
allows administrators to define a threshold limit for account status changes (such as
disablement). If the number or percentage of accounts being disabled exceeds the defined
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threshold, Saviynt can stop or flag the operation, preventing large-scale unintended
impact.

OptionA (accEntThresholdValue)is used for entitlement-level thresholds, not account
status changes. OptionBis incorrect because Saviynt does provide this safeguard
mechanism. OptionCis also incorrect since such controls are not managed externally but
are part of Saviynt’s connector configuration.

By usingaccountThresholdValuewithin STATUS THRESHOLD CONFIG, organizations can
implement strong governance and prevent bulk account disablement due to
misconfigurations or data issues during account import or reconciliation.

Questions # 7:

In EIC Service Account Management, when the current owner is terminated, how does EIC
identify the new owner?

Options:

O A.

The new owner is identified based on SQL query configured in Global Configuration

O B.

The new owner is defined in the current owner's user attribute: "Owner On Terminate"
O C.

The new owner is defined in the Manage Owners Page

O D.

The new owner is defined in the Service Account attribute: "Owner On Terminate"

Answer

B
Explanation

In Saviynt EIC,Service Account Managementincludes mechanisms to ensure continuity of
ownership when an account owner leaves the organization. When a user is terminated, the
system automatically determines the new owner based on a predefined configuration.

The correct approach is through theuser attribute “Owner On Terminate”(Option B). This
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attribute is maintained at the user level and specifies who should inherit ownership of
service accounts if the current owner is terminated. During the termination process,
Saviynt checks this attribute and transfers ownership accordingly, ensuring there is no
orphaned service account and maintaining accountability.

Option A is incorrect because SQL queries in Global Configuration are not typically used for
ownership reassignment in this context. Option C (Manage Owners Page) is used for
manual updates, not automatic reassignment upon termination. Option D is incorrect
because the ownership transfer logic is driven by theuser attribute, not a service account
attribute.

Thus, using the“Owner On Terminate” user attributeensures automated, policy-driven
ownership transitions in Saviynt.

Questions # 8:

In which system does the request fulfillment happen while integrating ServiceNow using
Saviynt App for ServiceNow?

Options:

O A.

Saviynt

O B.

ServiceNow

O C.

Saviynt or ServiceNow, based on the configuration
O D.

None of the above

Answer

C
Explanation

In Saviynt-ServiceNow integration using theSaviynt App for ServiceNow, therequest
fulfillment location is flexible and depends on how the integration is configured. This is
why Option C is correct.
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Saviynt supports different integration patterns with ServiceNow. In one model,ServiceNow
acts as the front-end request system, while Saviynt handles the fulfillment (provisioning,
approvals, and access governance). In another model, ServiceNow can handle certain
fulfillment steps depending on how workflows, APIs, and ticketing configurations are
defined.

For example, if the integration is configured such that ServiceNow creates a request and
passes it to Saviynt, thenSaviynt performs fulfillment. Alternatively, if certain fulfillment
logic or orchestration is handled within ServiceNow workflows or ITSM processes,
thenServiceNow may drive parts of the fulfillment process.

This flexibility allows organizations to align the integration with their operational model,
whether centralized in Saviynt or distributed with ServiceNow. Therefore, fulfillment is not
restricted to a single system and is determined byconfiguration and architectural design
choices.
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