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Questions # 1:

Scott Adams calls his Personal Banker HankBurton to apply for a loan to buy a boat. Hanks
wants to refer Scott to the loan department, but the current process is manual and time-
consuming. Hank is asking the bank's System Administrator to automate Referral creation in
Salesforce. How can the Adminspeed up and simplify Referral creation?

Options:

 A.

Write a trigger to create Referrals from a 'Create Referral* button.

 B.

Use the Case process and create Cases with Case Type 'Referrar'.

 C.

Use Global Action To create Referrals.

 D.

Use

Answer

C
Explanation

To speed up and simplify Referral creation in Salesforce, the Admin can use Global Action
to create Referrals. Global Actions are actions that let users create records without leaving
their current page or context. By using Global Actions, the Admin can enable Hank to
create Referrals from any page in Salesforce, such as Chatter, Home, or Account pages.
The Admin can also customize the layout and fields of the Global Action to capture only
relevant information for Referrals

Questions # 2:

How can the Salesforce Admin help agents who deal with a large number of customers on a
daily basis, quickly scan the Life Events component and find the information they need without
much effort?
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Options:

 A.

The Admin can customize the order of life events to be set in chronological order.

 B.

The user can change the color of important life events to red.

 C.

The Admin can change the color of important life events to red.

 D.

The user can customize the order of life events to be set in chronological order

Answer

C
Explanation

The Admin can change the color of important life events to red by using custom CSS in
aLightning App Builder theme layout component. This way, the agents can quickly scan
the Life Events component and find the information they need without much effort. The
color red can draw attention and indicate urgency or importance for certain life events.

Questions # 3:

Omni Script represents processes with fast, personalized, and consistent responses. This type
extends the metadatatype and inherits its full name field. To use the Omni Script metadata
type, what should the administrator enable in the Salesforce org?

Options:

 A.

Discovery Framework

 B.

Lightning Experience for Financial Services Cloud

 C.
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Custom Domain

 D.

Einstein Relationship Insights

Answer

C
Explanation

[Reference: OmniScript Basics - Salesforce, Explanation: To use the OmniScript metadata
type, the administrator should enable acustom domain in the Salesforce org. A custom
domain is a unique URL that replaces the standard Salesforce domain (such as
https://yourcompany.my.salesforce.com) with a branded domain (such as
https://yourcompany.force.com). A custom domain allows users to access OmniScripts and
other Vlocity features from a web browser or a mobile app. A custom domain also provides
enhanced security and performance for the org., To enable a custom domain, the
administrator needs to do the following steps:, From Setup, in the Quick Find box, enter
My Domain, then select My Domain., Enter a subdomain name and check its availability.,
Click Register Domain., After receiving an email confirmation that the domain is ready,
click Deploy to Users., , , , , ]

Questions # 4:

Cumulus Bank wants to use Interactions to capture conversations that investment bankers
have with their clients. Due to thesensitive nature of the interactions, the bank needs to
carefully limit access to the detailed notes for certain groups. Basic information about
attendees and meeting dates is not sensitive.

Which three options should a consultant recommend?

Options:

 A.

Enable Compliant Data Sharing for Interactions.

 B.

Enable Compliant Data Sharing for Interaction Summaries.

 C.

Disable Role-Hierarchy-Based Sharing for Engagement Interactions.
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 D.

Use Interaction Summary Participants to provide the right access to individuals or groups.

 E.

Disable Role-Hierarchy-Based Sharing for Interaction Summaries.

Answer

B, D, E
Explanation

Enable Compliant Data Sharing for Interaction Summaries, Use Interaction Summary
Participants to provide the right access to individuals or groups, and DisableRole-
Hierarchy-Based Sharing for Interaction Summaries.

[Reference: Interaction Summaries | Salesforce Architects, Explanation: Compliant Data
Sharing is a feature that allows granular control over access to sensitive data in Financial
Services Cloud. By enabling Compliant Data Sharing for Interaction Summaries, the bank
can restrict access to the detailed notes field on the Interaction Summary object. By using
Interaction Summary Participants, the bank can grant access to specific individuals or
groups who need to see the notes for certain interactions. By disabling Role-Hierarchy-
Based Sharing for Interaction Summaries, the bank can prevent users from inheriting
access to Interaction Summaries from their managers or peers in the role hierarchy., , , , ]

Questions # 5:

A financial institution is concerned about contacting clients or sharing their data when they
have requestednot to be contacted.

Which action should the consultant take in Financial Services Cloud to address the
institution'sconcern?

Options:

 A.

Integrate the Consent object with their Consent Platform to track it in Salesforce.

 B.

Hide the client's contact informationand add an approval process for allowing a user to access
it to contact the client.

 C.
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Implement Consent Management for Financial Services Cloud.

 D.

Enable and implement the iate Regulation checkbox on the client record to track their request.

Answer

C
Explanation

Consent Management for Financial Services Cloud is a feature that helps financial
institutions honor and respect their customers’ wishes when they request only specific
forms of contact from their company or opt-out of certain types of data-sharing. This
feature helps institutions comply with the data protection and privacy regulations that
apply to their company11. A consultant can suggest the following actions to implement
Consent Management for Financial Services Cloud:

Set up trackingand storage of certain dataprivacy preferences: This involves creating data
privacy records for customers who have opted out of certain types of communication or
data-sharing, and selecting the appropriate options in the record to indicate their
preferences12.

Use the Consent API: This is an API that lets users query,create, update, or delete consent
records for customers who have given or withdrawn their consent for certain types of
communication or data-sharing.

Protect your Salesforce organization: This involves setting up organization-wide sharing
settings, encryption, field-level security, and other measures to ensure that only
authorized users can access or modify customer data according to their consent
preferences.

[References:, Consent Management for Financial Services Cloud, Set Up Tracking and
Storage of Certain Data Privacy Preferences, [Use the Consent API], [Protect Your
Salesforce Organization], , , , , ]

Questions # 6:

What capability included in the Financial Services Cloud license can assist bankers in focusing
on the most promising referrals?

Options:

 A.
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Referral Approval Processes

 B.

Intelligent Need-Based Referrals and Scoring

 C.

Einstein Referral Scoring for Financial Services Cloud

 D.

Referral Routing Rules

Answer

B
Explanation

Intelligent Need-Based Referrals and Scoring is a capability that helps bankers prioritize
the most promising referrals by assigning a score based on the client’s needs,
preferences, and interactions. It alsohelps bankers route referrals to the best suited
specialists or advisors. 

Questions # 7:

It has been determined that integration with an external system is required, as the data
needed by a wealth management client resides in another system. This data will be sent from
the external system via an API, and Salesforce needs to be configured in preparation for the
data.

Which two items should be configured?

Options:

 A.

Objects and fields to store the data

 B.

A flow to get the data into Salesforce

 C.
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A Lightning web component to restrict data from users

 D.

An integration User and Integration Profile to enable the connection

Answer

A, D
Explanation

To integrate with an external system, Salesforce needs to have objects and fields that can
store the data that will be sent from the external system via an API. These objects and
fields should match the data structure and format of the external system as much as
possible. Additionally, Salesforce needs to have an integration user and anintegration
profile that can enable the connection between Salesforce and the external system. The
integration user is a dedicateduser account that has access to the API and can perform
data operations on behalf of other users. The integration profile is a custom profile that
defines the permissions and settings for the integration user.

Questions # 8:

A Financial Services Cloud (FSC) administrator is assigning permission set licenses to users,
including personal bankers. Which permission set license is recommended for this set of
users?

Options:

 A.

FSC Foundations permission set license

 B.

FSC Basic permission set license

 C.

FSC Extension permission set license

 D.

FSC Standard permission set license
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Answer

D
Explanation

[Reference: Financial Services Cloud Permission Set Licenses - Salesforce, Explanation:
Permission set licenses are a way to grant additional permissions and access settings to
users based on their job function or role. Permission set licenses can extend the
functionality of the user’s existing license type without changing it. Financial Services
Cloud provides four permission set licenses that correspond todifferent user personas and
use cases:, FSC Foundations: This permission set license grants access to basic Financial
Services Cloud features, such as Client Segmentation, Relationship Groups, Relationship
Map, Financial Accounts, Financial Goals, and Financial Summary. This permission set
license is suitable for users who need to view and manage client data and relationships,
such as personal bankers or service representatives., FSC Basic: This permission set
license grants access to advanced Financial Services Cloud features, such as Action Plans,
Interaction Summaries, Interaction Participants, Financial Deals, Financial Deal
Participants, and Record Alerts. This permission set license is suitable for users who need
to track and execute client interactionsand transactions, such as advisors or specialists.,
FSC Extension: This permission set license grants access to additional Financial Services
Cloud features that are not included in the other permission set licenses, such as
Household Rollups and CompliantData Sharing. This permission set license is suitable for
users who need to perform complex calculations or comply with data regulations, such as
analysts or compliance managers., FSC Standard: This permission set license grants
access to all Financial Services Cloud features that are included in the other permission
set licenses. This permission set license is suitable for users who need full access and
functionality of Financial Services Cloud, such as super users or administrators., , , ]

Questions # 9:

The investor relations director of a large insurance company just published a press release
after the company's Quarterly Earnings Callto report about its digital transformation
implementing Salesforce Financial Services Cloud (FSC).

Which three value outcomes should the company's stakeholders expect?

Options:

 A.

Achieved higher CSAT & NPS scores attributed to personalized customer experiences driven by
shorter waits due to decreased average case handle times and improved self-service solutions
via Einstein Bots for FSC

 B.
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Streamlined the entire deal lifecycle with FSC. leveraging relationship maps and interaction
history in business development/discovery D to accelerate pipe management and research

 C.

Improved customer onboarding experiences by fast-tracking and simplifying document
tracking and approvals via FSC Action Plans

 D.

Drove Advisor productivity with a daily task list, client life events, opportunities, and
aggregated household information directly from D the FSC HomeT\e

 E.

Automated claims orchestration via straight through processing workflow rules from
OmniStudio with minimal human intervention from insurance adjusters or underwriters,
allowing claims to be completed faster and at scale

Answer

A, C, D
Explanation

The following value outcomes should the company’s stakeholders expect from
implementing Salesforce Financial Services Cloud (FSC):

Achieved higher CSAT & NPS scores attributed to personalized customer experiences
driven by shorter waits due to decreased average case handle times and improved self-
service solutions via Einstein Bots for FSC. This outcome means that the company
improved its customer satisfaction (CSAT) and net promoter score(NPS) metrics by
providing customized and relevant interactions with customers, reducing their waiting
time by handling cases more efficiently, and offering self-service options through chatbots
powered by artificial intelligence.

Improved customeronboarding experiences by fast-tracking and simplifying document
tracking and approvals via FSC Action Plans. This outcome means that the company
enhanced its customer onboarding process by speeding up and streamlining the
document management and approvalworkflow using Action Plans, which are features that
allow users to create templates for common client processes, such as account opening,
loan application, or financial review.

Drove Advisor productivity with a daily task list, client life events, opportunities, and
aggregated household information directly from the FSC Home Page. This outcome means
that the company increased its advisor productivity by providing them with a daily task list
that shows their priorities and action items, a client life eventscomponent that shows
important events in their clients’ lives, an opportunities component that shows potential
sales deals, and an aggregated household information component that shows a holistic
view of their clients’ financial situation, all on the FSCHome Page
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Questions # 10:

Lake Tahoe Bank is evaluating Financial Services Cloud to help them deliver a customer-
centric view. They currently have a heavily customized Salesforce implementation with a
product-centric design. Lake Tahoe Bank wants to make sure planned changes have a minimal
impact on users during implementation. What is the recommended approach for implementing
Financial Services Cloud at Lake Tahoe Bank?

Options:

 A.

Implement Financial Service Cloud in a new org (Green Field) and redesign business
capabilities in Ihe new org.

 B.

Implement Financial Service Cloud in a Trial org and convert the Trial org toproduction org.

 C.

Implement Financial Service Cloud in the existing org (Brow Field).

 D.

Implement Financial Service Cloud in the existing org's Sandbox and then deploy to production
org to mitigate the end-user impact

Answer

A
Explanation

The recommended approachfor implementing Financial Services Cloud at Lake Tahoe
Bank is to implement Financial Service Cloud in a new org (Green Field) and redesign
business capabilities in the new org. This approach allows Lake Tahoe Bank to leverage
the best practices and features of Financial Services Cloud without being constrained by
their existing customizations and data model. It also minimizes the impact on users during
implementation, as they can continue to use their current system until the new org is
ready to go live.A green field implementation requires careful planning, data migration,
and change management, but it can result in a more efficient and customer-centric
solution. Verified References: : Salesforce Financial Services Cloud Implementation Guide,
page 8.
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Questions # 11:

Rachel Addams belongs to two households:

1. The Addams household where Rachel lives with her spouse, Nigel Addams. Rachel is the
client and, as such, is listed as the primary member of that household. This household is also
Rachel's primary group.

2. The Symonds household. This household belongs to Rachel's parents, but Rachel manages
their finances. Rachel is considered the beneficiary of this household.

In addition, Rachel's household has a related account, the Addams Charitable Trust, and a
related contact, Ivan M. Kohl, attorney at law.

What should be the relationships between the parties when the Financial Services Cloud
consultant sets up Rachel's person account?

1.Primary Group Household - Addams Household

Primary Member - Rachel Addams

Spouse - Nigel Adams

Trustee - Addams Charitable Trust

Household - Symonds Household

Primary Member - Neil Symonds

Beneficiary - Rachel Addams

Related Accounts - Addams Charitable Trust

Related Contacts - Ivan M. Kohl

A financial services company needs to transform the individual data model to person accounts
in Financial Services Cloud (FSC), and its consulting partner is helping decide the sequence of
the user stories in the design phase.

What should the implementation team do as the top priority during planning?

Options:

 A.

Perform a data backup.

 B.

Enable a person account in a sandbox.
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 C.

Configure Person Account record types.

 D.

Enable person accounts in FS

Answer

A
Explanation

 The relationships between the parties when the FinancialServices Cloud consultant sets
up Rachel’s person account should be as follows:

Primary Group Household - Addams Household

Primary Member - Rachel Addams

Spouse - Nigel Adams

Trustee - Addams Charitable Trust

Household - Symonds Household

Primary Member -Neil Symonds

Beneficiary - Rachel Addams

Related Accounts - Addams Charitable Trust

Related Contacts - Ivan M. Kohl

[Reference: Work with Records Unit | Salesforce Trailhead, Explanation: A person account
can belong to multiple households, but only one household can be the primary group. The
primary group is the household that represents the person account’s primary financial
relationship. The primarymember of a household is the person account who is the main
contact for that household. A person account can also have other relationships with
households, such as beneficiary, trustee, or power of attorney. A household can have
related accounts and contacts that are not part of the household, but are associated with
it for some reason., , , ]

Questions # 12:

Which two statements are true about Group Membership in Financial Services Cloud?
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Options:

 A.

Group Membership defines the role of the member within the Group.

 B.

With Group Membership settings you can define if a Group is the member's primaryGroup.

 C.

With Group Membership settings you can define who is the primary and who is the secondary
member within the Group.

 D.

Group Membership is modeled using the Account-Group Relationship object.

Answer

A, B
Explanation

Group Membership is a construct in Financial Services Cloud that allows you to define the
relationship between a group and its members. You can use Group Membership to specify
the following information:

The role of the member within the group, such as Owner, Beneficiary, Trustee, etc.

Whether the group is the primary group for the member, which affects how financial data
is rolled up and displayed. Verified References: : Salesforce Financial Services Cloud User
Guide, page 38.

Questions # 13:

The Compliant Data Sharing (CDS) feature lets administrators and compliance managers
configure advanced data-sharing rules so that they can improve compliance with regulations
and company policies.

Which three things should be considered when implementing CDS in Financial Services Cloud
(FSC)?
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Options:

 A.

To disable CDS for an object, any Participant Roles associated with that object must be deleted
first.

 B.

CDS in FSC allows record owners to grant access to their records to other FSC users.

 C.

CDS can only be applied to FSC objects and Account and Opportunity objects.

 D.

To get the benefits of CDS, administrators must set organization-wide sharing settings for
supported objects to the Private access model.

 E.

Users above the record owner in the Role Hierarchy and non-record owners with Edit access
granted through CDS have the same ability/access as record owners,

Answer

B, C, D
Explanation

Compliant Data Sharing (CDS)is a feature of Financial Services Cloud that lets
administrators and compliance managers configure advanced data-sharing rules so that
they can improve compliance with regulations and company policies. Some of the things
to consider when implementing CDSin Financial Services Cloud (FSC) are:

CDS in FSC allows record owners to grant access to their records to other FSC
users. Record ownerscan use the Manage Participants component on record pages to
share their records with other users who have relevant roles or permissions6.

CDS can only be applied to FSC objects and Account and Opportunity objects. CDS
supports sharing for Account, Opportunity, Financial Account, Financial Holding, Financial
Goal, Referral, Relationship Group, Action Plan Template, Action Plan, Action Item
Template, Action Item, Interaction Summary, Interaction Summary Participant Role
Assignment, Interaction Summary Participant Role Definition7.

To get the benefits of CDS, administrators must set organization-wide sharing settings for
supported objects to the Private access model. This ensures that only record owners and
users above them in the role hierarchy have access to the records by default8.
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[References:, Compliant Data Sharing, Work with Compliant Data Sharing, , , , , ]

Questions # 14:

What is a key step in identifying different business processes and outlining encompassing
system flows based on the existing environment when setting up Salesforce Financial Services
Cloud (FSC)?

Options:

 A.

Creating a new Salesforce instance from scratch for the customer

 B.

Importing the customer's existing data into Salesforce FSC without any modifications

 C.

Implementing a generic, one-size-fits-all solution for all customers

 D.

Conducting a gap analysis between the customer's current processes and SalesforceFSC
capabilities

Answer

D
Explanation

A gap analysis is a key step in identifying different business processes and outlining
encompassing system flows based on the existing environment when setting up
Salesforce Financial Services Cloud (FSC). A gap analysis is a method of comparing the
current state of a system or process with the desired future state and identifying the gaps
or differences between them. By conducting a gap analysis, a consultant can understand
the customer’s painpoints, requirements,and expectations and design a solution that
leverages the best practices and features of Salesforce FSC.

[References:, Gap Analysis, Salesforce Financial Services Cloud Implementation Guide, , , ]

Questions # 15:
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Cumulus Insurance has a franchise business model with a large number of franchisees who
operate independently but report to regional managers who are Cumulus employees. The
company would like the franchise owners and their employees to have access to the Cumulus
Salesforce Financial Services Cloud (FSC) instance. The company plans to use the Role
Hierarchy and sharing rules to implement this. What should the architect at Cumulus
Insurance be aware of for this solution?

Options:

 A.

Franchise users will need to switch their browsers to a platform that supports Lightning Web
Components.

 B.

Salesforce FSC only allows 1,024 public groups.

 C.

The administrator can define up to 300 total sharing rules for each object.

 D.

Franchise users canhave multiple roles in the hierarchy.

Answer

C
Explanation

The architect at Cumulus Insurance should be aware of the limitation that the
administrator can define up to 300 total sharing rules for each object when using the Role
Hierarchy and sharing rules to implement the franchise business model. Sharing rules are
a way of granting additional access to records based on criteria, such as record owner,
role, or field values. The Role Hierarchy is a way of organizing users into a hierarchy that
reflects the reporting structure of the company. The Role Hierarchy and sharing rules can
be used together to control the access and visibility of records for different users in
Financial Services Cloud. However, there is a limit of 300 sharing rules per object, which
means that the administrator may need to use other methods, such as public groups or
manual sharing, to grant access to records beyond this limit.

[References:, [Sharing Rules], [Role Hierarchy], [Sharing Rule Limits], , , , ]

Questions # 16:
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How can the Salesforce Administrator make sure that highly sensitive Life Events or Business
Milestones will not be shownuntil the event actually happened?

Options:

 A.

Hide the Event or Milestone on the Events & Business Milestones Lightning Component page
properties.

 B.

Delete the value from the Event Type picklist on the Life Event Object or the Milestone type on
the BusinessMilestone object

 C.

Remove the Event or Milestone from the Lightning Component in the Developer Console.

 D.

Life Events are part of the FSC managed package, therefore the Salesforce Admin must
contact Salesforce Support to remove the Event from the Lightning Component.

Answer

A
Explanation

To hide highly sensitive Life Events or Business Milestones until they happen, the Admin
can hide them on the Events & Business Milestones Lightning Component page properties.
The Events & Business Milestones Lightning Component isa component that displays a
timeline of life events and business milestones for a client or a group. The Admin can use
the page properties to customize the component and select which event types or
milestone types to show or hide on the timeline2.Verified References: 2

Questions # 17:

An asset management firm that is moving to Salesforce from its old CRM wants to be able to
bring over its client data on drivers’ licenses and passports. 55m 058

Which Financial Services Cloud object should a consultant recommend?
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Options:

 A.

Document Checklist Item

 B.

Received Document

 C.

Identification Document

 D.

Identity Document

Answer

C
Explanation

Identification Document is the Financial Services Cloud object that should be
recommended for storing client data on drivers’ licenses and passports. Identification
Document is a standard object that represents a document that verifies a person’s
identity, such as a driver’s license, passport, or national ID card. You can create
identification document records for individual clients and link them to their person
accounts. You can also store information such as document type, number, issue date,
expiration date, and country of issuance.References: [Identification Document Object],
[Manage Identification Documents]

Questions # 18:

The system administrator team at a retail consumer bank justreceived data migration
instructions and guidance on Data Loader from their Salesforce architect to upgrade the
existing Service Cloud org to a Financial Services Cloud (FSC) org.

In what order should the Salesforce objects be uploaded during an FSC datamigration?

Options:

 A.

1. Accounts and contacts2. Financial accounts3. Account groups and households
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 B.

1. Financial accounts2. Accounts and contacts3, Account groups

 C.

1. Accounts and contacts2. Households3. Financial accounts

 D.

1. Households2.Financial accounts3. Person accounts

Answer

A
Explanation

The order of uploading Salesforce objects during an FSC data migration is important to
ensure data integrity and avoid errors. The recommended order is:

Accounts and contacts: These are the coreobjects that store the basic information about
the customers and their relationships. They should be uploaded first to establish the
foundationfor the FSC data model4.

Financial accounts: These are the custom objects that store the financial information
about the customers, such as balances, interest rates, fees, and transactions. They should
be uploaded after the accounts and contacts, and linked to them using lookupfields5.

Account groups and households: These are the custom objects that group the
accountsand contacts based on common attributes or relationships, such as family
members or business partners. They should be uploaded after the financial accounts, and
linked to them using junction objects6.

[References:, Financial Services Cloud Data Model, Data Migration Best Practices,
Accounts and Contacts, Financial Accounts, Account Groups and Households, , , , , ]

Questions # 19:

The Salesforce Admin wants to make it easier for call center agents to complete some
common tasks by setting up flowsand launch them from the Retail Banking Console. What
does the Admin have to keep in mind when setting up Flows?

Options:

 A.
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Flows can be used to provide step-by-step guidance for address changes, without the need for
then agent to navigate to different screens.

 B.

To open. edit, or create a Flow in Flow Builder, the user needs the Run Flows permission.

 C.

To use Financial Services Cloud Flows, you'll need the Financial Services Managed Package
installed m the org and the Financial Services Cloud a permission setassigned to the user.

 D.

To use a Flow, a user must have access to the underlying object and its field

Answer

C

Questions # 20:

A financial services company is migrating a legacy customer relationship management system
to Financial Services Cloud (FSC). The company is requesting that its consulting partner
introduce specific customer interaction features mapped to its business processes.

What should the consultant consider when introducing the FSC features?

Options:

 A.

If there is a business process for tracking the customer life events and milestones, and timely
reminding of opportunities, the Action Plan component is recommended to use.

 B.

If there is a business process for limiting role-based data visibility, the Interaction Summaries
component is recommended to use.

 C.

If there is a business process for taking detailed notesfor client meetings and adding action
items, the Action Plan component is recommended to use.

 D.
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If there is a business process for showing common interests and needs across the company's
clients, the Interaction Summaries component is recommended to use.

Answer

C
Explanation

[Reference: Action Plans in Financial Services Cloud for Admins | Salesforce Trailhead,
Explanation: Action Plans are a feature of Financial Services Cloud that allow users to
create and execute repeatable tasks based on predefined templates. Action Plans can help
streamline and standardize business processes, such as onboarding new clients,
conducting annual reviews, or resolving service requests. Action Plans can also capture
detailed notes for client meetings and add action items to follow up., , , , , ]

Questions # 21:

A Salesforce Admin is configuring a new Action Plan Template. One task in that template
needs to be picked up by the next available Advisor. What assignment logic should the Admin
use when configuring this template task?

Options:

 A.

Action Plan Creator

 B.

Specific User

 C.

Account Team

 D.

Role

 E.

Queues
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Answer

E
Explanation

To assign a task to the next available Advisor, the Admin should use Queues as the
assignment logic when configuringthe template task. Queues are collections of records
that can be assigned to multiple users who share workloads and responsibilities. By using
Queues, the Admin can ensure that any Advisor who is part of the Queue can pick up the
task when they are available. 

Questions # 22:

Permission setlicenses incrementally entitle users to access features that are not included in
their user licenses. Which three Permission Set Licenses give users access to Financial
Services Cloud features?

Options:

 A.

Financial Services Cloud Standard

 B.

Action Plans

 C.

Lightning Scheduler Resource

 D.

FSC Insurance

 E.

Mortgage

Answer

A, B, D
Explanation
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The following Permission Set Licenses give users access to Financial Services Cloud
features:

Financial Services Cloud Standard: This license enables user access to a license with
contractual restrictions for Financial Services Cloud and provides access to core objects
such as accounts, contacts, leads, opportunities, cases, activities, reports, dashboards,
and custom objects. This license also provides access to some Financial Services Cloud
features such as Action Plans, Actionable Relationship Center (ARC), Branch Management,
Complaint Management, Data Consumption Framework (DCF), Discovery Framework
(DF),Document Generation (DG), Groups (Householding), Intelligent Document Automation
(IDA), Intelligent Need-Based Referrals and Scoring (INRS), Referral Management (RM),
Relationship Builder (RB), Relationship Groups (RG), Relationship Map (RM), Timeline
(TL)1.

Action Plans: This license enables user access to the Action Plansfeature, which allows
users to create templates for common client processes, such as loan approval, account
opening, or financial review. Action Plans can create repeatable tasks and automate the
task sequences when executed2.

FSC Insurance: This license enables user access to the Insurance feature, whichallows
users to manage insurance policies and claims for clients. This license also provides
access to some Insurance objects such as Policy, Claim, Coverage Type, Policy Product,
Policy Product Offering. Verified References: 12

Questions # 23:

A bank needs help with many of its processes taking too long to complete. Many of its
challenges are due to issues with handoffs between teams. The challenges also include users
transferring control to the wrong person or team or forgetting to transfer it at all.

Which two Financial Services Cloud capabilities should help address these challenges?

Options:

 A.

Action Plans

 B.

Financial Accounts

 C.

Omni Scripts

 D.
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Roll-up Summaries

Answer

A, C
Explanation

[Reference: Action Plans in Financial Services Cloud for Admins | Salesforce Trailhead and
[OmniScript Overview | Vlocity Developer Docs], Explanation: ActionPlans are a feature of
Financial Services Cloud that allow users to create and execute repeatable tasks based on
predefined templates. Action Plans can help streamline and standardize business
processes, such as onboarding new clients, conducting annual reviews, or resolving
service requests. Action Plans can also assign tasks to different users or teams, set
deadlines and priorities, and track progress and status., Omni Scripts are a feature of
Vlocity that allow users to create and run guided interactionsbased on predefined scripts.
Omni Scripts can help automate and simplify complex workflows, such as opening new
accounts, applying for loans, or updating personal information. Omni Scripts can also
integrate with other systems, capture user inputs, perform calculations, and display
dynamic content., , , , ]

Questions # 24:

During the delivery stage of a Financial Services Cloud (FSC) implementation, a consultant
needs to think about how to utilize FSC-related objects. Which three things should the
consultant consider when adopting such objects?

Options:

 A.

In a household, each household member is modeled as a Contact, and the household is
modeled as an Account.

 B.

In a household, each of the household members is modeled as a Person Account and the
household ismodeled as an Account.

 C.

Role Hierarchy-based sharing can be disabled for the Financial Deal object but can't be
disabled for the Opportunity object.

 D.

Both the Financial Deal object and the Opportunity object support Compliant Data Sharing.
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 E.

Interaction Summary is an enhancement of the standard Activity object. FSC implementations
should use Interaction Summary as a replacement for the Activity object.

Answer

A, C, D
Explanation

[Reference: Set Up Clients, Households, and Relationships, Compliant Data Sharing in
Financial Services Cloud | Salesforce Trailhead, Track Client Interactions - Salesforce,
Explanation: Some considerations when adopting FSC-related objects are:, In a household,
each household member is modeled as a Contact, and the household is modeled as an
Account. A household is a type of relationship group that represents a group of clientswho
have a direct relationship with one another and shared financials, such as spouses and
their dependent children. A household is modeled as an Account record with a custom
record type of Household. Each household member is modeled as a Contact record that is
related to the household Account. A household can also have related accounts and
contacts that are not part of the household, but are associated with it for some reason.,
Both the Financial Deal object and the Opportunity object support Compliant DataSharing.
Compliant Data Sharing (CDS) is a feature of FSC that allows granular control over access
to sensitive data in Account and Opportunity objects. CDS can help financial services
companies comply with regulations and policies that restrict data visibility based on user
roles. CDS can also be enabled for the Financial Deal object, which is a custom object that
represents a business opportunity or transaction with a client.The Financial Deal object
can be used instead of or in addition to the Opportunity object, depending on the business
needs., Interaction Summary is an enhancement of the standard Activity object. FSC
implementations should use Interaction Summary as a replacement for the Activity object.
Interaction Summary is a custom object that captures the details of a client interaction,
such as a meeting, a call, or an email. Interaction Summary can be linked to other FSC
objects, such as Financial Accounts, Financial Goals, Financial Deals, or Relationship
Groups. Interaction Summary can also have participants, which are records that represent
the people or groups involved in the interaction., , , , , ]

Questions # 25:

What step is required to give users access to the FinancialServices Cloud Commercial Banking
features?

Options:

 A.

Update Industries Settings to give users access to the Commercial Banking Console Lightning
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app.

 B.

Assign permission sets to give users access to the Commercial Banking Console Lightning app.

 C.

Update theuser profiles to give users access to Financial Services Cloud objects

 D.

Install the Commercial Banking Managed Package

Answer

B
Explanation

To give users access to the Financial Services Cloud Commercial Banking features, such as
Commercial Banking Console Lightning app, Referrals List component, and Treasury
Services object, the Admin needs to assign permission sets to the users. Permission
setsare collections of settings and permissions that give users access to various tools and
functions4. The Admin can use the following permission sets to enable Commercial
Banking features for the users4:

FSC Commercial Banking Console User: This permission set givesusers access to the
Commercial Banking Console Lightning app, which is a custom app that provides a unified
view of commercial banking clients and their financial needs4.

FSC Commercial Banking Referrals User: This permission set gives users access to the
Referrals List component, which is a Lightning component that displays a list of referrals
related to a business account4.

FSC Commercial Banking Treasury Services User: This permission set gives users access
to the Treasury Services object, which is a custom object that represents a treasury
service product or offering that a commercial banking client uses or is interested in4.
Verified References: 4
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