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Questions # 1:

United Telecom has completed the high level design (HLD) phase and has information about
the objects involved, data volumes, and file requirements, which three steps should a
consultant take to assess the storage need on communication cloud.

Options:

O A.

Analyze an external data storage system for more cost effective data storage

O B.

Access the archiving strategy and determine how storage will be cleared though archiving.
O C.

Analyze the storage usage of the existing legacy system

O D.

Calculate the file and data storage required based on required data volume and file
attachment requirements.

O E.

Identify the storage needs between data storage and file storage.

Answer

B,D, E
Explanation

To assess storage needs, it's important to analyze the archiving strategy (B), calculate the
required data and file storage based on data volumes and attachment requirements (D),
and differentiate between data storage and file storage needs (E). These steps help
ensure that storage is optimized and costs are managed effectively.References:Salesforce
documentation on data and file storage management and archiving strategies.

Questions # 2:

UC telecom has requirement to allow customer to upgrade or downgrade from their existing
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plan from two play pack to three play packs and vise versa
Which three are the key offering provided by the change of plan feature in communication
cloud.

Options:

O A.

History of subscription updates and traceability

O B.

Supported by digital commerce API

O C.

Service Continuity

O D.

Migrating in/out from bundle offer

O E.

Customer can choose their plan from all pricing books.

Answer

A CD
Explanation

The Change of Plan feature in Communication Cloud offers key capabilities including
History of subscription updates and traceability (A), ensuring Service Continuity (C), and
supporting Migrating in/out from bundle offers (D). These features enable customers to
upgrade or downgrade their plans while maintaining service continuity and providing a
clear history of changes for better customer management.References:Salesforce
Communication Cloud documentation on subscription management and change of plan
features.

Questions # 3:

ABC telecom is using the communication cloud for the B2C business, The B2B business now
wants a new quoting solution for their complete B2B products. B2B customers are large
enterprises with hundreds of sites, B2B sales representative wants to configure different
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products based on sites requirements, group sites together, apply discount as per negotiated
price and generate a multi-site proposal document. What Solution should a consultant
recommend to meet the requirement above?

Options:

O A.

Use Communication Cloud CPQ to create a quote associated with multiple service Accounts
Import a list of Sites to represent service Account and configure offers.

O B.

Leverage the communication cloud (CPQ) master quote and group quote capability to
associate service accounts to group quotes. Each location can be associated with Quote Line
Iltem

O C.

Use Communication Cloud CPQ multisite Quote Capture to upload a site list and configure
offers for the sites

O D.

Use Enterprise Sales Management Quote Negotiation Process to capture Multi-site quote by
uploading the site list and configuring the offers for the sites.

Answer

B
Explanation

For ABC Telecom's requirement to configure different products based on site
requirements, group sites, apply discounts, and generate multi-site proposals, leveraging
the Communication Cloud CPQ's master quote and group quote capabilities is the most
efficient solution. This approach allows for each site to be associated with specific Quote
Line Items within a group quote, facilitating the customization and discount application
process at the site level within a consolidated proposal document.References:Salesforce
CPQ documentation on group quoting and multi-site configuration.

Questions # 4:

UT required bulk ordering to be implemented in communication cloud base to capture order
broadband speed to its customer and applying promotions.
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Which two steps should consultant take to perform the impact assessment for bulk ordering in
communication cloud

Options:

O A.

Evaluate the various business scenarios for bulk orders in order design automation for order
capture and orchestration

O B.

Evaluate the various business scenarios for bulk orders in order to access platform governor
limits (CPU time, Database utilization)

O C.

Identify the volume and access feasibility from a platform governor limit perspective (CPU
time, Database utilization)

O D.

Identify the business rules need to be implemented for creation and fulfillment of bulk orders.

Answer

A C
Explanation

For bulk ordering, evaluating business scenarios to design automation for order capture
and orchestration (A) and assessing volume and platform governor limits (C) are essential
steps. These help understand the impact on system performance and identify necessary
optimizations for efficient bulk order processing.References:Salesforce platform governor
limits and bulk order processing best practices.

Questions # 5:

UT have finalized a design for launching sales & self-service channels to enhance user
experience. Which two out of box capabilities should UT should use to support customers
through multiple channels.

Options:

O A.
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Custom API via lightening Out
O B.

Digital commerce SDK

O C.

Digital Commerce API

O D.

Cart Based APl using Omni Out

Answer

B, C
Explanation

To enhance user experience across sales and self-service channels, UT should utilize
Digital Commerce SDK (B) and Digital Commerce API (C). These out-of-the-box capabilities
enable the development of customized digital commerce experiences, supporting
customers through various channels efficiently.References:Salesforce Industries Digital
Commerce documentation and API guides.

Questions # 6:

Universal containers (UC) is a communication service provider using commination cloud. UC
gathered the following from their sales agent about their current legacy system quoting and
order capture flows

*They often need to refer back to their documents for routine customer requests

*They are able to handle the majority of customer request themselves despite of current
challenges

*Routine customer requests require many clicks and they want the new system to focus user
experience.

One of the common MACD transactions is to increase the quality of the assets

What approach should a consultant recommend for designing the quoting and order capture
flow in communication cloud to alleviate the agents’ feedback while minimizing
implementation efforts?
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Options:
O A.

Leverage guided selling OmniScripts for common use cases and the CPQ cart for other use
cases.

O B.

Leverage the CPQ cart for all cases minimize the implementation effort

O C.

Build a custom CPQ Cart using FlexCards and LWC to align to the legacy systems Ul

O D.

Leverage omni scripts for all used cases to minimize the training efforts for the sales agents.

Answer

A
Explanation

To address the feedback from UC's sales agents regarding the complexity of handling
routine customer requests and to improve the user experience, leveraging guided selling
OmniScripts for common use cases and the CPQ cart for other use cases is recommended.
This approach minimizes implementation efforts while providing a streamlined and
intuitive interface for agents, reducing the need for extensive training and documentation
reference.References:Salesforce Communications Cloud OmniScript and CPQ
documentation, focusing on user experience and guided selling best practices.

Questions # 7:

Universal containers want to include Product A every time they sell the bundle B. Users can
opt out this product if they want but cannot take a quantity of more than 1 per bundle. How
should a consultant configure the product in the system?

Options:
O A.
Configure the cardinality Min as 0, Max 1 and default as 1.

O B.
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Configure the cardinality Min as 1, Max 1 and default as 1
O C.

Add an Auto Add rule to include product A with bundle B
O D.

Add a Recommendation rule for Product A when bundle B is added

Answer

A
Explanation

To include Product A every time Bundle B is sold, with the option for users to opt-out but
not exceed a quantity of more than 1, the configuration should set the cardinality Min to 0
(allowing opt-out), Max to 1 (limiting to one product), and default to 1 (included by
default). This setup in the product catalog ensures that Product A is automatically included
with Bundle B, but users have the flexibility to remove it if desired, without exceeding the
allowed quantity.References:Salesforce Communications Cloud product catalog and
bundle configuration guidelines.

Questions # 8:

Universal Container had been using Communication cloud CPQ and order management for
their B2B use cases. One of the critical requirement was to send a router code to their
downstream system. Sending the router code depends on certain condition *if the customer is
moving the internet services and is eligible for router * if the customer is moving the internet
service and did not have router before * if customer is renewing the internet service and did
not have a router before. Which three option should consultant recommend to meet the
requirements above while optimizing order submission performance?

Options:

O A.

Implement the router condition logic in the integration layer as callout task
O B.

Map all relevant information to the Customer Facing Service (CFS)

O C.
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Use action type from fulfillment request lines in the callout condition task

O D.

Implement the router condition logic within decomposition layer with more conditions.
O E.

Use the Action type from Order items to the Decomposition Relationship Conditions.

Answer

A B, E
Explanation

To optimize order submission performance while meeting the router code requirement
based on specific conditions, implementing the router condition logic in the integration
layer as a callout task (A), using a custom adaptor in Apex for flexibility and memory
efficiency between callouts (B), and utilizing the action type from Order items in the
Decomposition Relationship Conditions (E) are recommended. This multi-faceted approach
ensures that the logic is applied efficiently, conditions are evaluated accurately, and
performance is optimized by leveraging the strengths of each layer of the Salesforce
architecture.References:Salesforce Communications Cloud documentation on integration
patterns, custom Apex development, and order management configuration.

Questions # 9:

UC is communications service provider using communication cloud. UC have one callout to the
activation system per mobile services and then one calls out to the billing system per item
decomposed. How should consultant configure the orchestration to meet the requirement

Options:
O A.

Create an orchestration plan definition with two orchestration item definition with an
orchestration dependency between activation orchestration item to order item and the scope
of the billing orchestration item to global

O B.

Create an orchestration plan definition with two orchestration item definition with an
orchestration dependency between activation orchestration item to main order item and the
scope of the billing orchestration item to order
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O C.

Create two orchestration plan definition with single orchestration item definition, each
orchestration dependency on orchestration item. Set the scope of activation orchestration plan
to order and scope of the billing orchestration item to order line item

O D.

Create two orchestration plan definition with single orchestration item definition, each
orchestration item Set the scope of activation orchestration plan to order and scope of the
billing orchestration item to global.

Answer

A
Explanation

To meet the requirement of one callout to the activation system per mobile service
followed by a callout to the billing system per item, configuring an orchestration plan with
two orchestration items and an orchestration dependency (A) is recommended. This setup
ensures that the activation process is completed before billing information is processed,
maintaining the correct order of operations.References:Salesforce Communication Cloud
Order Management documentation on orchestration plan configuration.

Questions # 10:

Universal containers (UC) is a communication service provider using commination cloud. UC
plans to migrate their B2C customer and their customer services into communication cloud.
UC have configured the products in the Enterprise product catalog. Which entities must be
migrated and in which sequence to accomplish the migration?

Options:
O A.

User, Contacts, Consumer Account, Billing Account, Service Account, Subscriptions, Assets

O B.

Users, Consumer Account, Billing Account, Service Account, Contacts, Assets
O C.

User, Consumer Account, Billing Account, Service Account, Contacts, Assets Line Items, Assets
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O D.

User, Person Account, Billing Account, Service Account, Contacts, Assets.

Answer

D
Explanation

When migrating B2C customers and their services into Salesforce Communications Cloud,
the sequence of entity migration is crucial for maintaining data integrity and relationships.
The recommended sequence starts with User and Person Account migration, ensuring that
all customer-related information is correctly aligned. Following this, Billing Accounts and
Service Accounts should be migrated to set up the financial and service structures.
Contacts come next as they are associated with Accounts. Lastly, Assets are migrated as
they represent the subscribed products and services. This sequence ensures a smooth
transition of customer service data into Communications Cloud.References:Salesforce
Communications Cloud migration best practices and data model documentation.

Questions # 11:

Acme technology is an internet service provider that has 20 distinct download and 10 upload
speeds, unique billing code must be sent to billing system during fulfillment.

Which two actions should a consultant recommend for modeling the technical product catalog
and decomposition relationship?

Options:

O A.

Create a single CFS specifications and map the upload and download speeds. Retrieve the
fulfillment details from the calculation matrix market using the integration procedure invoked
by an auto task

O B.

Create a single CFS specifications and map the upload and download speeds. Retrieve the
fulfillment details from the calculation matrix using a custom auto task

O C.

Create a technical product catalog which maps 1:1 to the billing model. Use the out of the box
tool to create product and generate billing code. Use unconditional decomposition
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relationships to select the correct technical product
O D.

Create Multiple CFS specification where the billing code attribute is defined. Use attribute
based decomposition relationship to map the various upload/download speeds to the billing
code attribute

Answer

A, D
Explanation

For modeling distinct download and upload speeds with unique billing codes, creating a
single CFS specification and retrieving fulfillment details via an integration procedure (A),
and using attribute-based decomposition to map speeds to billing codes within multiple
CFS specifications (D), provide a scalable and flexible approach to product modeling and
fulfillment.References:Salesforce Industries product catalog and technical product
modeling guidelines.
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