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Questions # 1:

Which statement best describes the function of Gatekeeper?

Options:

O A.

To prevent users from downloading viruses and trojan horses

O B.

To prevent users from connecting to unauthorized file-sharing websites
O C.

To prevent users from opening untrusted applications

O D.

To prevent users from downloading untrusted applications

Answer

Questions # 2:

You downloaded an app using Safari. When you try to open the app, you see a message that
says the application is damaged and cannot be opened, and that you should move it to the
Trash. Which is a possible explanation?

Options:

O A.

Gatekeeper has recognized that the app was altered after it was signed.

O B.

The gquarantine system downloaded the app into a sandbox that is corrupted.

O C.

The app was signed using a certificate from an unknown authority.
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O D.

The certificate needed to decrypt this app can't be found in the keychain.

Answer

A

Questions # 3:

On your OS X computer, you want the Finder to display filename extensions by default. How
can you configure this setting?

Options:

O A.

Choose Show View Options from the View menu in the Finder, and select the option "Show all
filename extensions."

O B.

Choose Preferences from the Finder menu, click Advanced, and select the option "Show all
filename extensions."

O C.

Control-click anywhere on the Desktop, select Preferences from the pop-up menu, and select
the option "Show all filename extensions."

O D.

Choose Get Info from the File menu; click the disclosure triangle next to Name & Extension,
deselect "Hide extension," and click Change All.

Answer

B

Questions # 4:

How do you reset the printing system in OS X?
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Options:

O A.

Navigate to /Library/Printers/ in the Finder, select all items, and move them to the Trash.
O B.

Open Printer Setup Utility and choose "Reset printing system" from the Printer Setup Utility
menu.

O C.

Open the Printers & Scanners pane of System Preferences, Control-click the Printers list, and
choose "Reset printing system" from the shortcut menu.

O D.

Open the Printers & Scanners pane of System Preferences, select all the printers in the
Printers list, and click Delete (-).

Answer

C

Questions # 5:

Review the screenshot of a system configuration, then answer the question below.
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| @« < i Security & Privacy Q

W FileVault ~ Firewall  Privacy

A login password has been set for this user =~ Change Password...

Require password | immediately ﬂ after sleep or screen saver begins
Show a message when the screen is locked

Disable automatic login

Allow apps downloaded from:
 Mac App Store
© Mac App Store and identified developers
 Anywhere

“HandBrake" was blocked from opening because it is Open Anyway
not from an identified developer.

-~

{1 Click the lock to prevent further changes. Advanced... ?

Your Mac is configured as shown in the screenshot. Using Safari, you download an app from an
unidentified developer and double-click the app icon. What happens?

Options:

O A.

The app opens without an alert message.

O B.

The app opens after an alert message that the app is from an unidentified developer.

O C.

An alert message asks whether you want to open this app from an unidentified developer.

O D.

The app doesn't open, and an alert message tells you that the app is from an unidentified
developer.
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Answer

Questions # 6:

You want to manage configuration profiles on a Mac with OS X, but the Profiles preferences
icon is NOT present in the System Preferences window. What's a possible explanation?

Options:

O A.

You aren't logged in as an administrator.

O B.

An account wasn't created for the Mac in Profile Manager.
O C.

There are no profiles installed.

O D.

Profiles have been disabled in the Security & Privacy pane of System Preferences.

Answer

C

Questions # 7:

Which steps can you take to retrieve a file from a Time Machine backup on an external hard
drive connected to your Mac?

Options:
O A.

Control-click the icon of the folder where you want the restored file to appear, open Time
Machine from the shortcut menu, choose "Restore from the Time Machine backup," use the
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timeline to reach the appropriate date and time, select the file, and click Restore.
O B.

Open Time Machine, use the timeline to reach the appropriate date and time, select the file,
and click Restore.

O C.

In System Preferences, click the Time Machine icon, click Retrieve, use the timeline to reach
the appropriate date and time, select the file, and click Restore.

O D.

In the Finder, enter a search term in the Spotlight search field, click the Add (+) button to add
a search criterion, and choose Search Time Machine, then use the timeline to reach the
appropriate date and time, select the file, and click Restore.

Answer

B

Questions # 8:

Which restriction can you set in Parental Controls preferences?

Options:

O A.

Restrict the user to a maximum number of hours logged in per day.
O B.

Restrict the user to a defined set of services that are available from the Sharing pane of
System Preferences.

O C.
Restrict the user to a maximum amount of disk space for the home folder.
O D.

Restrict the user to a defined set of file types, such as text or audio files, available for
download from the Internet.
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Answer

A

Questions # 9:

What's the role of the launchd process when an OS X computer starts up?

Options:

O A.

The init process starts launchd, then launchd starts the scripts stored in /etc/cron/.

O B.

The kernel starts launchd, then launchd starts all the other processes involved in startup.
O C.

launchd starts the kernel, the kernel starts all the other processes involved in startup.

O D.

The init process starts launchd, then launchd starts the items stored in the Startup folder.

Answer

B

Questions # 10:

In OS X, you can use Disk Utility to create file archives in which format?

Options:
O A.

ZIP

O B.

GZIP
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O C.

SITX

O D.

DMG

Answer

D

Questions # 11:

Which will force a nonresponsive app to quit?

Options:

O A.

Press Command-Option-Q, then click Force Quit.

O B.

Control-click the app icon in the Dock and choose Force Quit from the shortcut menu.
O C.

Press Control as you choose Quit from the app menu, then click Force Quit.

O D.

In Console, select the process in the Processes list, click the Force Quit button in the toolbar on
the left, and click Force Quit.

Answer

Questions # 12:

How can you check the signal strength (RSSI) and transmit rate of a Wi-Fi network your
computer is connected to?
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Options:

O A.

Option-click the Wi-Fi menu item, it will be listed below the network name.
O B.

In Network Utility, click the Wireless Performance tab.

O C.

In Network preferences, secondary-click the Wi-Fi network service and choose Connection
Status.

O D.

In Network Diagnostics, click the Interface Status tab and choose Wi-Fi from the interface pop-
up menu.

Answer

Questions # 13:

What should you be aware of when dragging apps to the Trash?

Options:
O A.

Some apps install files outside the Applications folder, so dragging an app to the Trash may
not remove all of its files.

O B.
You can't drag apps purchased in the Mac App Store to the Trash.
O C.

User data for apps purchased in the Mac App Store is also deleted when you drag the app to
the Trash.

O D.

You must restart the Mac to permanently delete apps from the Trash.
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Answer

A

Questions # 14:

Which folder contains instructions for the launchd process to start certain items when a user
logs in to an OS X computer?

Options:

O A.

/etc/launchd/

O B.

/var/run/launchd/

O C.

/Library/Extensions/

O D.

/Library/LaunchAgents/

Answer
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