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Questions # 1:

Universal Containers has chosen Salesforce Wave as their Analytics Platform. There is a
requirement to join data from multiple systems(including Salesforce) tobe displayed in a single
Wave Lens. What should the Architect recommend?

Options:

 A.

Use an ETL tool to load the data into Salesforce, upserts to ensure that the data in properly
joined.

 B.

Use Data flow to load Salesforce data, and an ETL tool to load other data sets.

 C.

Use an ETL tool to join multiple sources and load them into a single data set.

 D.

Use data flow to load Salesforce data,and lightning connect to access the other data sets in
real time.

Answer

C

Questions # 2:

When making an Apex callout, what approach should an Integration Architect recommend for
securely transporting sensitive data from Salesforce over an unsecure network connection?

Options:

 A.

Base64 encode the data before performing the call out from Apex.

 B.

Encrypt the data with a shared key before performing the Apex callout.
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 C.

Use platform Encryption to secure the data before transporting.

 D.

Salesforce automatically secures all data transmissions to external systems.

Answer

A

Questions # 3:

Universal Containers is building a mobile application that connects to Salesforce for reading
and updating data What is the appropriate authentication solution?

Options:

 A.

Create a mobile Integration user ID whose credentialsare stored within the mobile application
code.

 B.

Prompt for the mobile user's username and Password; utilize the oAuth Username-Password
flow to obtain an oAuth token.

 C.

Redirect to Salesforce via the User-agent oAuth flow to obtain an access token and refresh
token.

 D.

Prompt for the mobile user's username and password; utilize the Enterprise WSDL login()
operation to obtain a session ID.

Answer

C

Questions # 4:
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Universal Containers wishes to validate street addresses in Salesforce against their legacy
Accounting system,Which is the system of record. Retrieving an Account record in this system
takes 7-12 seconds per query, and the address must be validated as quickly as possible to
ensure proper order processing.What integration pattern should an Architect suggest?

Options:

 A.

Remote Invocation initiated by Middleware

 B.

@Future method with an Apex callout.

 C.

Nightly batch validating records modified the previous day.

 D.

Outbound Message with a Callback.

Answer

D

Questions # 5:

try Universal Containers is planning a data migration into Salesforce and must decide whether
to use the Bulk API or the SOAP API. Whichthree statements are true about the Bulk API and
REST API? Choose 3 answers

Options:

 A.

DML limits on Bulk are not governed on Salesforce servers.

 B.

The SOAP API provides jpb monitoring on the Salesforce setup menu.

 C.
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The Bulk API allows multiple attachments to be leaded from within a single ZIP file.

 D.

The SOAP API avoids record locking contention on parent objects of Master-Details
relationship.

 E.

The Bulk API may cause record locking contension on parent objects od Master-Details
relationship.

Answer

C, D, E

Questions # 6:

Universal containers has built an integration module to pull customer support tickets out of
various systems and push them to salesforce ascases. The integration was implemented using
Salesforce SOAP API with batch size 200, and the jobs are scheduled to run every 30 minutes
to make sure a job completes before the next job starts. After going Live, they found that jobs
are failing occasionally due to a "Max CPU time exceeded" error thrown from a trigger on the
case. Reducing the batch size to 100 would resolve the issue, but the jobs would then take an
average of 35 minutes to run. Which two options should be considered to resolve the issue
and make sure a job completes before the next one starts? Choose 2 answers

Options:

 A.

No change to API options, and move the trigger code into a future method.

 B.

No change to API options, and move the trigger code into a Queuetable apex

 C.

Bulk API with serial option and batch size 100, and no code changes

 D.

Bulk API with parallel option and batch size 100, and no code changes.
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Answer

A, D

Questions # 7:

Universal Containers is currently doing User Acceptance Testing for small changes in a
Developer sandbox. Users are complaining that allow release to production, some functionality
is broken and performance is often negatively impacted. What is causing these complaints?

Options:

 A.

Users should be testingin a Partial Sandbox in order to replicate Production functionality and
performance characteristics.

 B.

Users should be testing in a Full Sandbox in order to replicate Production functionality and
performance characteristics.

 C.

Users should be testing with date loaded into the Developer sandbox in order to replication
Production functionality and performance, characteristics.

 D.

Users should be testing in a Developer Pro sandbox in order to replicate Production
functionality and performance characteristics.

Answer

B

Questions # 8:

An insurance company decides to build an online portalusing the Salesforce platform for
receiving quote requests from customers. The company has a legacy quoting system that will
generate quotes while the rest of the sales process is managed by Salesforce Sales Cloud. The
legacy system has an API for creating quotes. What Implementation method should be used so
that customers can request quotes online and receive them in real time?
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Options:

 A.

Middleware tool to pull quote requests from SF and push to the legacy system.

 B.

Trigger with an @Future method to send quoterequests to the legacy system.

 C.

Outbound message to send quote requests from Salesforce to the legacy system.

 D.

Apex callout to send quote requests from Salesforce to the legacy System.

Answer

D

Questions # 9:

Universal Containers is hearing complaints from users that recently released changes
arebreaking existing functionality. What type of testing program should a Technical Architect
implement to reduce or eliminate this complaint?

Options:

 A.

Performance Testing

 B.

Unit TestingC .Regression Testing

 C.

User Acceptance Testing

Answer

C
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Questions # 10:

Universal containers is building an integration from their employee portal to salesforce
Chatter.They would like their employee portal to read and write to the Chatter API on behalf of
the employee using the portal. What is the correct way to authenticate to the chatter API to
meet this requirement?

Options:

 A.

Use oAuth to authorize the portal to access the chatter API on behalf of the user.

 B.

Use oAuth Which will pass their portal credentials to the chatter API.

 C.

Use a chatter API integrationuser which authenticates to salesforce using oAuth.

 D.

Use a chatter API integration user which authenticatesto Salesforce using Enterprise WSDL
login().

Answer

C

Questions # 11:

Universal Containers has multiple Salesforce orgs as a result of a number of acquisitions over
time. They decide to let the subsidiaries continue using their own orgs but would like to
streamline their lead processing. They identified one org that would act as a gateway to
receiveall the leads for the group and then distribute them to subsidiary orgs based on lead
type. Changes to lead status in subsidiary orgs must be reflected in the gateway org They
decide to use Salesforce-to-Salesforce for lead distribution. What limitation ofSalesforce-to-
Salesforce must be considered to ensure searchless two-way integration?

Options:

 A.
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Salesforce-to-Salesforce has no built-in support bi-directional(two-way) integrations.

 B.

Salesforce-to-Salesforce has a limit on number of records shared between systems.

 C.

salesforce-to-Salesforce does not support linking/sharing with existing records in a receiving
org.

 D.

salesforce-to-Salesforce has no built-in support for objects with Parent-child relationships.

Answer

D
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