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Questions # 1:

A hotel group has finished setting up its Loyalty Program and now wants to provide its Loyalty
members with live updates about their program membership. They are looking for a solution
that lets members view their membership details whenever, they want to, and expect that this
can be implemented without a need for complex customization. Using the available product
features of Loyalty Management, Which three tasks should an Administrator implement to
meet the Hotel group's requirements?

Options:

O A.

LoyaltyBenefits

O B.

LoyaltyLedger

O C.

Contact Record

O D.

Transactionjournal

O E.

LoyaltyMemberTier

Answer

B,C, E
Explanation

To meet the hotel group’s requirements for providing live updates to Loyalty
membersabout their program membership without complex customization, the following
three tasks should be implemented:

LoyaltyLedger: This feature allows members to view their points balance and
transaction historyl. It is a key component of the Loyalty Management product that
tracks the accumulation and redemption of loyalty points, which is essential for
members to stay informed about their membership status.

Contact Record: Maintaining up-to-date contact records is crucial as it ensures that
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members can receive notifications and access their membership detailsl. The
contact record in Salesforce is the central repository of member information, which
can be used to personalize communication and provide members with relevant
updates.

LoyaltyMemberTier: Implementing the LoyaltyMemberTier feature enables members
to see their current tier status and understand how they can move to the next tierl.
This feature motivates members to engage more with the loyalty program by
providing them with clear goals and benefits associated with each tier.

These features are part of the Salesforce Loyalty Management application and are
designed to enhance customer engagement without requiring extensive customization.
They enable the hotel group to provide a seamless experience for members to access
their loyalty program details.

Questions # 2:

Northern trail Outfitters (NTO) wants to offer 10% discount on top of the annual summer sale
for its Loyalty program customers.

Which two steps must a Consultant take in Loyalty Management to set up this promotion?

Options:
O A.

Create within the Loyalty Experiences tab a new voucher definition for the summer sales
campaign where the Type is Product or Service and the expiration Type is fixed Date.

O B.

Create within the Loyalty Experiences tab a new promotion for the Summer Sales campaign
where the Loyalty Promotion Type is Standard and the Fulfillment Action islssue Voucher.

o C.

Create within the Loyalty Experiences tab a new Benefit Type for the Summer sale campaign
where the Benefit Type Name is standard and the Category type is Issue Voucher.

O D.

Create within the Loyalty Experience tab a new voucher tab a new voucher definition where
the Type Is Discount Percentage and the Expiration Type is fixed Date.
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Answer

B,D
Explanation

To set up a 10% discount on top of the annual summer sale for loyalty program customers
in Salesforce Loyalty Management, the consultant must:

Create within the Loyalty Experiences tab a new promotion for the Summer Sales
campaign where the Loyalty Promotion Type is Standard and the Fulfillment Action is
Issue Voucher (B):This step involves setting up a new promotion specifically for the
summersale, defining it as a standard promotion type, and specifying that the
fulfillment action for eligible members will be to issue a voucher, which in this case
would be the 10% discount voucher.

Create within the Loyalty Experience tab a new voucher definition where the Type Is
Discount Percentage and the Expiration Type is fixed Date (D):This step involves
defining a new voucher that applies a discount percentage (10% in this case) to
purchases, with a fixed expiration date to limit the offer to the summersale period.
This ensures that the promotion is time-bound and encourages members to take
advantage of the offer during the sale.

Options A and C involve creating a voucher definition and a benefit type, respectively, but
do not align precisely with the steps required to set up a promotion that includes issuing a
discount percentage voucher with a fixed expiration date for a specific campaign like the
summer sale.

Salesforce Loyalty Management documentation would provide detailed guidance on
creating promotions and vouchers, ensuring that loyalty program consultants can
effectively design and implement targeted offers to enhance member engagement and
sales during key promotional periods.

Questions # 3:

A company has recently rolled out a Loyalty Program. The customer support agents need to
manually adjust the points for Loyalty Program Members.

On which three Loyalty pages will customer support agents be able to adjust points?

Options:
O A.

Loyalty Program Member page

Page 4 of 16



O B.

Loyalty Program Member Related List
O C.

Transaction Journal

O D.

Account page

O E.

Contact page

Answer

A B, C
Explanation

Customer support agents can manually adjust points for Loyalty Program Members on the
following pages:

Loyalty Program Member page (A):This is the primary interface for viewing and
managing individual loyalty program members, including adjusting their points as
needed.

Loyalty Program Member Related List (B):This related list, found on related records
such as accounts or contacts, provides access to loyalty program member
information, including point adjustments.

Transaction Journal (C):The Transaction Journal records all point transactions for
loyalty program members, allowing customer support agents to make manual
adjustments to points as necessary.

Options D (Account page) and E (Contact page) may provide indirect access to loyalty
program member information but are not the primary interfaces for adjusting loyalty
program points.

Salesforce documentation on Loyalty Management would detail the interfaces and
processes for managing loyalty program members' points, including the roles and
permissions required for customer support agents to make adjustments.

Questions # 4:
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A company has an existing Loyalty Program, and the marketing team wants to start awarding
10% discounts and 100 points to new members upon sign-up.

What does the Program Administrator need todo for a new member to earn this promotion?

Options:
O A.

Create a record triggered flow using Journal Type, Journal SubType, Transaction Journal, and
Process O Member Benefit Action

O B.

Create a record triggered flow using Journal Type. Journal SubType, Transactionjournal. Credit
Points action and Issue Voucher action

o C.

Create an autolaunched flow using Transaction Journal, Loyalty Ledger, and Get Loyalty
Promotions for Transactions

O D.

Create an autolaunched flow using Journal Type. Journal SubType, Transactionjournal, Credit
Points ° action, and Issue Voucher action

Answer

B
Explanation

To award new members with a 10% discount and 100 points upon sign-up, the Program
Administrator should:

B:Create a record-triggered flow using Journal Type, Journal SubType,
Transactionjournal, Credit Points action, and Issue Voucher action. This flow will
automate the process of crediting points and issuing discount vouchers to new
members as part of the promotion.

[Reference: Salesforce documentation on automation with Flows provides aframework for
setting up complex business processes, such as awarding promotional benefits to Loyalty
Program members upon specific triggers like sign-up., ]
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Questions # 5:

For the integration of Loyalty Management and Service Cloud, which two methods should a
Technical Consultant use forassociating a Loyalty Program Member with a Case?

Options:

O A.

Add the loyalty Program Members' related list on the Case page layout

O B.

Add the 'Create Case' action on the Loyalty Program Member page layout

O C.

Add the 'Associate Program Member' action on Case pagelayout

O D.

Add the 'Cases' related list on the Loyalty Program Member page layout

Answer

A, D
Explanation

For integrating Loyalty Management and Service Cloud, a Technical Consultant should use
the following methods to associate a Loyalty Program Member with a Case:

Add the Loyalty Program Members' related list on the Case page layout (A): This
allows agents to view and access loyalty program member information directly from
a Case record.

Add the 'Cases' related list on the Loyalty Program Member page layout (D): This
enables the viewing and management of cases related to a specific loyalty program
member from their loyalty member record.

These configurations enhance the integration between Loyalty Management and Service
Cloud, providing a seamless experience for service agents handling loyalty program
members' inquiries and cases.
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Questions # 6:

What three facts should the administrator consider when creating and managing member
groups?

Options:

O A.

Groups are associate with tiers.

O B.

Accrual type transactions associated with a group can be canceled.
O C.

Qualifying points can’t be transferred to a group.

O D.

Vouchers can’t be issued to groups.

O E.

Promotions can’t offered to groups.

Answer

B,C, D
Explanation

When creating and managing member groups in Salesforce Loyalty Management,
administrators should consider the following key facts:

Groups are associated with tiers(A):This statement is not necessarily true as groups
can be created for various purposes, not just tied to specific tiers. Groups can be
used to segment members for targeted promotions, communications, or benefits
irrespective of their tier status.

Accrual type transactions associated with a group can be canceled (B):This is an
important consideration as it implies that transactions contributing to a group's
accrual points can be adjusted or canceled if necessary, affecting the group's total
points and potentially members' benefits.

Qualifying points can’t be transferred to a group (C):This is a critical consideration
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because it highlights the limitation that individual member's qualifying points cannot
be directly transferred into a group's pool of points. This ensures the integrity of
qualifying points for tier progression and other individual benefits.

Vouchers can’t be issued to groups (D):This is another important consideration.
While individual members within a group can receive vouchers, a voucher cannot be
issued at the group level. This ensures that benefits are tailored and distributed to
individual members, maintaining personalization in the loyalty program.

Promotions can’t be offered to groups (E):This statement is incorrect. Promotions can
indeed be targeted at specific groups, allowing for more tailored marketing
effortsand member engagement strategies within the loyalty program.

References to Salesforce documentation on Loyalty Management would provide detailed
guidelines on how to effectively create, manage, and leverage member groups within a
loyalty program, ensuringthat administrators are well-informed of these considerations.

Questions # 7:

The Management team at Cloud Kicks is required to analyze what earning activities are
available in the Loyalty Program. What type of user access does the Management Team need
to have this information visible in the reports?

Options:
O A.

Read, Edit access on Journal Type, Loyalty Member Promotions, and Loyalty Member Benefits
Objects

O B.

Read. Create access on Journal Type, Loyalty Member Currencies, and Partner Products
Objects

O C.
Read, View access on Journal Type, Partner Products, and Loyalty Ledgers Objects
O D.

Read, View All access on Journal Type, Journal Subtype, and Transaction Journal Objects
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Answer

D
Explanation

To analyze earningactivities in the Loyalty Program, Cloud Kicks' Management team
needs:

Option D:"Read, View All" access on the "Journal Type," "Journal Subtype," and
"Transaction Journal" Objects. This level of access allows the management team to
view comprehensive information about all types of transactions and activities within
the Loyalty Program, including earning activities, enabling detailed analysis and
reporting.

[Reference: Salesforce Loyalty Management documentation on data access and security
settings outlinesthe importance of appropriate access levels for different user roles to
ensure they can view and analyze relevant data within the Loyalty Program., ]

Questions # 8:

A Loyalty member has achieved enough points for Gold tier status; however, the member
reports some benefits are missing.

What should the Administrator do totroubleshoot and correct the error?

Options:
O A.

Confirm the member is assign to the correct tier and that tier has benefits

O B.

Adjust points on the member record to trigger member benefits actions
O C.

Confirm the program and member are in an active status

O D.

Issue apromotion to the member of the mission benefits
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Answer

A
Explanation

To troubleshoot and correct the issue of a Loyalty member missing benefits despite
achieving Gold tier status, the Administrator should first confirm that the member is
assigned to the correct tierand that the tier includes the expected benefits. This involves
checking the member's tier assignment within the Loyalty Program to ensure it reflects
their Gold status and reviewing the associated tier benefits to confirm they are correctly
configured and active. This step is crucial in identifying any discrepancies or issues in tier
assignment or benefit configuration that may be causing the member to miss out on their
entitled benefits.

Questions # 9:

How is Loyalty Management data, including Loyalty Program, Loyalty Tier, and Member
Benefits made available in Salesforce CDP?

Options:

O A.

Configure Loyalty data in the CDP through S3 buckets (Cloud).

O B.

Configure the Loyalty Data Accelerator Package.

O C.

Ensure Loyalty data is enabled and mapped in the CDP daily.

O D.

Configure Loyalty Management Bundle Data Mappings.

Answer

D
Explanation

Loyalty Management data, includingLoyalty Program, Loyalty Tier, and Member Benefits,
is made available in Salesforce CDP throughConfigure Loyalty Management Bundle Data
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Mappings (D). This approach involves setting up specific data mappings within Salesforce
CDP to ensure that data from Loyalty Management is correctly ingested, transformed, and
made available within CDP for further analysis and segmentation.

Questions # 10:

Universal Container (UC) is developing a points-basedLoyalty Program after the last accrual
transaction.

How can the Salesforce Administrator set up this expiration model?

Options:

O A.

Set up Expire Activity Based Qualifying Points

O B.

Set up Expire Fixed Non-Qualifying Points

O C.

Set up Expire Activity Based Non-Qualifying Points
O D.

Set up Reset Qualyfing Points

Answer

C
Explanation

To set up an expiration model based on activity after the last accrual transaction in a
points-based Loyalty Program at Universal Container, the Salesforce Administrator
shouldSet up Expire Activity Based Non-Qualifying Points (C). This expiration model allows
non-qualifying points to expire after a certain period of inactivity, meaning no new accrual
transactions occur within that timeframe. It encourages ongoing engagement from Loyalty
Program members by incentivizing regular transactions to keep their non-qualifying points
active.

Option A (Expire Activity Based Qualifying Points) pertains to qualifying points, which are
typically used for tier progression and may have different expiration criteria.Option B
(Expire Fixed Non-Qualifying Points) refers to a fixed expiration model that does not

Page 12 of 16



consider member activity. Option D (Set up Reset Qualifying Points) involves resetting
qualifying points, which is a different concept from expiration based on activity.

Salesforce documentation on Loyalty Management would provide insights into configuring
various expiration models for points within a Loyalty Program, including activity-based
expiration to foster continuous member engagement and transactional activity.

Questions # 11:

Universal Containers (UC) has a Loyalty Program with a Loyalty Member Portal implemented
using the Loyalty Experience Cloud template. UC is planning to launch a new Loyalty Program
and wantsto retain the same design and functionalities of the existing Loyalty Member Portal.

Which two steps should UC consider during the implementation of the new Loyalty Program?

Options:

O A.

Assign the existing Loyalty Member Portal to the new Loyalty Program too.

O B.

Use existing Experience Cloud components to handle the same design and functionalities.
O C.

Create new Experience Cloud Components for the new Loyalty Member Portal.

O D.

Create a new Loyalty Member Portal and assign it to the new Loyalty Program.

Answer

B,D
Explanation

When implementing a new Loyalty Program while retaining the design and functionalities
of an existing Loyalty Member Portal built with the Loyalty Experience Cloud template,
Universal Containers should consider:

Option B:Utilizing existing Experience Cloud components to ensure consistency in
design and functionality. This approach leverages the reusable nature of Experience
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Cloud components, allowing for efficient replication of the portal's look and feel
without the needfor extensive redevelopment.

Option D:Creating a new Loyalty Member Portal specifically for the new Loyalty
Program. This ensures that the new program has a dedicated portal tailored to its
unique requirements while maintaining the desired design and functionalities. This
approach allows for customization and scalability, accommodating any program-
specific features or requirements.

[Reference: Salesforce Experience Cloud documentation emphasizes the reusability of
components and the flexibility in creatingmultiple portals for different purposes, including
Loyalty Programs., ]

Questions # 12:

An Administrator needs to analyze the performance of the Loyalty Program.

What Loyalty Analytics permission does a System Administrator need to set up and customize?

Options:

O A.

Loyalty Analytics User

O B.

CLAAnNalytics Base Admin
O C.

Data Pipeline User

O D.

CRM Analytics User

Answer

A
Explanation

To analyze the performance of the Loyalty Program, a System Administrator needs to set
up and customize Loyalty Analytics, which requires thelLoyalty Analytics User
(A)permission. This permission set enables the administrator to access Loyalty Analytics
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features, configure reports, and customize dashboards to analyze various aspects of the
Loyalty Program's performance, such as member engagement, tier progression,
redemption rates, and more.

Option B (CLAANnalytics Base Admin), Option C (Data Pipeline User), and Option D (CRM
Analytics User) refer to different aspects of Salesforce analytics and data management,
which, while potentially relevant in broader contexts, are not specifically tailored to the
setup and customization of Loyalty Analytics within Salesforce Loyalty Management.

Salesforce documentation on Loyalty Management and Analytics would provide guidance
on leveraging analytics capabilities to gain insights into Loyalty Program performance,
guiding data-driven decision-making and program optimization.
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