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Questions # 1:

The Department of Disaster Assistance would like to use eSignature capabilities to send the
agreements/contracts to its customers.

Which eSignature providers are readily available without much coding/configuration using
Public Sector Solutions toolkit? (Choose Two)

Options:

O A.

eSlgnLlve

O B.

Adobe Sign

O C.

DocuSign

O D.

Conga

Answer

B, C
Explanation

Adobe Sign or DocuSign are two eSignature providers that are readily available without
much coding/configuration using Public Sector Solutions toolkit. Adobe Sign and DocuSign
are eSignature solutions that can be integrated with Public Sector Solutions without
custom coding. They can help public sector agencies to send, sign, and manage contracts
and agreements electronically. Adobe Sign and DocuSign integration can provide features
such as sending a contract document for review and signatures to multiple recipients,
tracking the signed contract document and updating the contract record status in
Salesforce, and automatically invalidating a contract document that is pending signatures
if a new contract document supersedes it using Adobe Sign Web Forms or DocuSign
PowerForms. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup_adobe_sign.htm
&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_docusign.htm
&type=5&language=en_US
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Questions # 2:

A government agency has set up a program to provide government funding to local business
owners. Grantseekers need to be able to collaborate with their internal stakeholders during
the application process. Additionally, Grant Managers overseeing applications within the
government agency need to be able to collaborate with other government employees during
the application review process.

What solution would a technical consultant recommend to solve the outlined use case?

Options:

O A.

Handle funding request collaboration through email and log activity on Applications.
O B.

Collaborate internally and externally through the Funding Request Application Feed.
O C.

Configure Invite Collaborators for Funding Request Applications.

O D.

Add a "Requires Collaboration" custom field to the Funding Request object.

Answer

B
Explanation

Salesforce Public Sector Solutions offer various collaboration tools to enhance
communication among stakeholders. For the scenario where grantseekers and grant
managers need to collaborate on funding request applications, utilizing the Funding
Request Application Feed is the most efficient solution. This feature allows users to
communicate in a centralized location attached to the funding request record, ensuring all
communication is tracked and accessible within the context of the application. It supports
both internal and external collaboration, making it ideal for this use case. This approach
aligns with Salesforce's best practices for collaborative engagement on records,
leveraging Chatter or similar collaboration feeds to keep all stakeholders informed and
engaged without resorting to disparate email threads.

[ |
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Questions # 3:

A public sector agency recently implemented Public Sector Solutions for license and permit
use cases. The agency is now planning to get certified for ISO 27001 compliance. One of the
essential requirements for achieving this certification is demonstrating that enhanced security,
data protection, and auditing capabilities are in place for their implementation.

What Salesforce add-on product should a technical consultant recommend for the agency's
compliance use cases?

Options:

O A.

Setup Audit Trail

O B.

Field History Tracking

O C.

Salesforce Shield

O D.

Classic Encryption

Answer

C
Explanation

Salesforce Shield is a Salesforce add-on product that can be used for the agency’s
compliance use cases. Salesforce Shield provides enhanced security, data protection, and
auditing capabilities for the agency’s implementation. It includes three features: Platform
Encryption, Event Monitoring, and Field Audit Trail. Platform Encryption allows the agency
to encrypt sensitive data at rest while preserving critical platform functionality. Event
Monitoring allows the agency to track and audit user activity and performance across the
platform. Field Audit Trail allows the agency to track changes to sensitive data fields over
time and set retention policies for field history data. Reference:
https://trailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/secu
re-data-with-platform-encryption
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Questions # 4:

A Public Sector Organization (PSO) would like to enhance its publicly available website, built in
Experience Cloud, to allow constituents to report their concerns about someone's health or
safety. The PSO is already using Public Sector Solutions. The requirement from the PSO is that
the constituent should be able to report their concerns both as authenticated users and
anonymously. Additionally, internal staff should be able to separately track their investigations
and any follow-up in a separate Case.

Leveraging Public Sector Solutions functionality, what configuration should the Technical
Consultant use to meet the requirements?

Options:

O A.

Use the Complaint Case and Case objects.

O B.

Use record types on Case, one for the constituents and one for internal staff

O C.

Use the Public Complaint and Case objects.

O D.

Use a custom object for the Complaint with a lookup relationship to Case.

Answer

C
Explanation

For a Public Sector Organization enhancing its website to allow both authenticated and
anonymous reporting of health or safety concerns, the appropriate configuration using
Salesforce Public Sector Solutions would involve:

Using the Public Complaint and Case objects (Option C). Salesforce Public
Sector Solutions includes specialized objects like Public Complaint, which is designed
to handle situations where the public can report issues. These can be configured to
allow anonymous entries while maintaining the capability to create and track related
Cases for internal follow-up. This setup enables the organization to efficiently
manage and segregate public inputs from internal case management processes.
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Options A, B, and D do not fully address the requirements:

Option A and B involve using only the Case object or different record types on the
Case object. While these configurations could segment reports internally, they do not
cater specifically to the need for public input, particularly anonymous reporting.

Option D suggests creating a custom object for the Complaint with a lookup
relationship to Case, which would require additional customization and might not
leverage existing functionality as efficiently as using Public Complaint.

Questions # 5:

A public sector agency recently implemented public Sector solutions for the ....in the cite. A
new inspector has been onboarded to conduct the inspections.... Feature. All other inspectors
can access Action Plans without any problems.

Options:

O A.

The ‘Enable Notes’ permission has not been selected for the new inspector.

O B.

Person Account Models have not been enabled on the org.

O C.

The Salesforce use for the new inspector is disabled.

O D.

Action Plans Permission set has not been assigned to the new inspector.

Answer

D
Explanation

In Salesforce Public Sector Solutions, permissions and access control are crucial for
ensuring that users can perform their roles effectively. If a new inspector is unable to
access Action Plans while other inspectors can, it is likely due to a missing permission set
assignment. Specifically, the Action Plans Permission Set must be assigned to the
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inspector to grant access to the necessary features. Here’s how to check and assign the
permission set:

Check User Permissions:

Go to Setup > Users > Users.

Find the new inspector’s user record and check their assigned permission sets.

Assign Action Plans Permission Set:

Navigate to Setup > Permission Sets.

Find and select the Action Plans Permission Set.

Click Manage Assignments and add the new inspector to this permission set.
By ensuring that the new inspector has the Action Plans Permission Set, you will grant
them the required access to view and manage Action Plans, just like the other inspectors.

[References:, Salesforce Help: Permission Sets, Salesforce Public Sector Solutions
Documentation, ]

Questions # 6:

A government agency is planning for a project Implementation. The project has to comply with
regulations for storing protected health information (PHI). What are two different Salesforce
security tools that can be used to meet this requirement?

Options:

O A.

Field Audit Trail

O B.

Setup Audit Trail

O C.

Event Monitoring

O D.
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Platform Encryption

Answer

A, D
Explanation

Field Audit Trail and Platform Encryption are two different Salesforce security tools that
can be used to meet the requirement of storing protected health information (PHI). Field
Audit Trail allows government agencies to track changes to sensitive data fields over time
and set retention policies for field history data. Platform Encryption allows government
agencies to encrypt sensitive data at rest while preserving critical platform functionality.
Reference:
https://trailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/secu
re-data-with-platform-encryption

Questions # 7:

A customer wants to define a specific set of three documents that are required for a business
application. They want to provide a checklist that is easy for the applicant to know what needs
to be uploaded and manage the uploads easily, but they also want to be consistent with
requiring these documents for every business application.

What are the three steps required to do this?

Options:
O A.

Create three Document Checklist Items specifying the required document types for the Action
Plan Template & Publish it

O B.

Create three Tasks specifying the required document types for the Action Plan Template &
Publish It

O C.
Create an Action Plan Template with Target Object as Business License Application
O D.

Create three Document Checklist Items specifying the required document types tied to the
Business License Application
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O E.

Create a flow automation to auto-associate the published action plan template to new
Business License Applications as they are created

Answer

A CE
Explanation

To define a specific set of documents required for a business application, the steps involve
creating Document Checklist Iltems within an Action Plan Template, targeting the Business
License Application, and automating the association of this template with new
applications. By specifying the required documents in the checklist items and publishing
the Action Plan Template, a clear and consistent requirement is established. Automating
the association of this template with new applications through flow automation ensures
that every business application adheres to the same documentation standards,
streamlining the process and enhancing compliance.

Questions # 8:

What are the three different key modules of Public Sector Solutions: Business Rules Engine?

Options:

O A.

Expression Maps
O B.

Expression Sets
O C.

Decision Table
O D.

Decision Matrix
O E.

Decision Tree
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Answer

B,C, D
Explanation

Expression Sets, Decision Table, and Decision Matrix are three different key modules of
Public Sector Solutions: Business Rules Engine (BRE). Expression Sets are modules that
can define expressions that can be reused across multiple rules or matrices. Decision
Table is a module that can evaluate data based on rows of conditions and actions in a
tabular format. Decision Matrix is a module that can evaluate data based on columns of
conditions and outcomes in a tabular format. Reference: https://help.
salesforce.com/s/articleView?id=psc_admin_setup_bre.htm&type=5&language=en_US

Questions # 9:

Bobahaven has previously implemented Salesforce Service Cloud to...

Constituent self-service digital experience. This was implemented previously ..... now ready to
implement the public sector Solutions License, Permits...

What is the right solution for this requirement that minimizes customization and site....

Options:
O A.

Create a new Applications digital experience using the licenses and permits Experince ...
components to the experience site.

O B.
Create new pages and deploy components such as OmniScripts and FlexCard within the ...
O C.

Create a new Application digital experience using the Licenses and Permits Expression ...as
OmniScripts and FlexCards to the new experience site.

O D.

Create OmniOut components and deploy them to the existing Help Center experience site.
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Answer
C
Explanation

For Bobahaven to implement Salesforce Public Sector Solutions for licenses and permits
while minimizing customization and leveraging existing components, the best approach is
to create a new digital experience specifically for applications. Here’s why:

New Digital Experience:

Creating a new digital experience tailored for licenses and permits ensures that
the specific needs of this functionality are met without interfering with the
existing self-service site.

This allows for a focused and optimized user experience.
Licenses and Permits Expression:

Utilizing the Licenses and Permits Expression simplifies the implementation as
it is designed specifically for these processes, reducing the need for extensive
customization.

OmniScripts and FlexCards:

Deploying OmniScripts and FlexCards within the new experience site ensures a
seamless and interactive user interface. These tools are designed to handle
complex workflows and data displays efficiently.

OmniScripts can guide users through the application process step-by-step,
while FlexCards provide quick-glance information and actionable widgets.

Steps to implement this solution:

Create New Experience Site:

Go to Setup > Digital Experiences > All Sites.

Click New to create a new site and choose a template that fits the application
process.

Add Components:
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Use OmniStudio tools to create and configure OmniScripts and FlexCards.
Deploy these components to the new experience site.
This approach provides a structured and scalable solution, aligning with Salesforce best
practices and leveraging out-of-the-box functionalities to minimize customization.

[References:, Salesforce Help: OmniStudio Components, Salesforce Public Sector Solutions
Documentation, ]

Questions # 10:

A large government agency is looking to transform its legacy systems using Salesforce. The
agency routinely disperses loans to small and medium businesses using a public portal and
the number of users can scale up to more than 100 million in the future. The agency is
planning to use Experience Cloud to build this public portal.

Considering the number of users, what license types should they consider using?

Options:

O A.

Customer Community

O B.

Channel Account

O C.

Customer Community Plus
O D.

Partner Community

Answer

A
Explanation

Customer Community is a license type that should be considered for building a public
portal with Experience Cloud for a large number of users. Customer Community licenses
are designed for external users who need access to data and records in Salesforce, such
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as applying for loans or checking loan status. Customer Community licenses are also cost-
effective and scalable for high-volume scenarios, as they are based on logins or monthly
page views rather than user counts. Reference:
https://help.salesforce.com/s/articleView?id=sf.networks_license_types.htm &type=5

Questions # 11:

An inspector at a large public sector agency is planning to make a visit to inspect restaurants
in the city for compliance purposes.

Which three built-in Lightning Components can they use to conduct efficient visits?

Options:

O A.

Inspection Tab Container

O B.

Inspection Details

O C.

Inspection Calendar

O D.

Inspection Dynamic Dashboards
O E.

Inspection Action

Answer

A B, E
Explanation

Inspection Tab Container, Inspection Details, and Inspection Action are three built-in
Lightning Components that can be used to conduct efficient visits. Inspection Tab
Container is a component that can display a tabbed interface for viewing and editing
inspection records. Inspection Details is a component that can display the details of an
inspection record, such as the inspection type, status, date, and time. Inspection Action is
a component that can display the actions that can be performed on an inspection record,
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such as completing, canceling, or rescheduling the inspection. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup _inspection_components.ht
m &type=5&language=en_US

Questions # 12:

The employee object has to be linked to the person account to use the Public Sector data
model with the Employee data model.

How should the employee object be linked with other objects?

Options:

O A.

PersonAccount -> Individual <- Employee.

O B.

PersonAccount->User->Employee

O C.

User -> Individual <- Custom employee object
O D.

Contact -> Individual <- Employee

Answer

A
Explanation

Linking the Employee object with the PersonAccount in the context of the Public Sector
data model involves leveraging the Individual object as a junction. The PersonAccount
represents the personal details of an individual, while the Individual object in Salesforce
acts as a standard mechanism to store privacy and personal data consent information. By
associating the Employee custom object with the Individual object, which in turn is linked
to the PersonAccount, a comprehensive data model is established. This structure supports
the management of employee data in alignment with personal accounts, facilitating a
unified view of individuals as both constituents and employees within the public sector
framework. This setup respects Salesforce's design principles for data models, ensuring
data integrity and privacy compliance.
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Questions # 13:

A government agency is evaluating the use of Public Sector Solutions. Their legacy solution
has been in place for over 20 years; many of their current processes and files are still manual
and paper-based. The agency would like to digitize and automate more of its processes and
files going forward.

Which Public Sector Solution should a Technical Consultant recommend for this use case?

Options:

O A.

Workflows

O B.

Smart Forms

O C.

Business Rule Engine
O D.

Intelligent Document Automation

Answer

D
Explanation

For a government agency looking to digitize and automate manual and paper-based
processes, Intelligent Document Automation (IDA) is a highly recommended solution
within the Salesforce Public Sector Solutions suite. IDA allows organizations to convert
paper documents into digital format, automate the extraction of data from these
documents, and streamline document processing workflows. This capability is crucial for
an agency with a legacy system looking to modernize its operations. IDA can significantly
reduce manual data entry, improve data accuracy, and accelerate processing times for
various applications and documents. This recommendation aligns with Salesforce's
emphasis on digital transformation and process automation, leveraging advanced
technologies like Al and machine learning to optimize public sector operations.
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Questions # 14:

To allow a user to access the Public Sector Solutions Employee Experience pre-built
application.

Which three permission sets need to be assigned?

Options:

O A.

Employee Experience Community Access

O B.

Employee Productivity Plus User Data Access
O C.

Employee Experience for Public Sector

O D.

Employee Productivity Plus Access

O E.

Public Sector Solutions User Access

Answer

A, C, D
Explanation

Employee Experience Community Access, Employee Experience for Public Sector, and
Employee Productivity Plus Access are three permission sets that need to be assigned to
allow a user to access the Public Sector Solutions Employee Experience pre-built
application. Employee Experience Community Access is a permission set that grants
access to the Employee Experience community site, which is a digital experience site for
employees to access resources and services. Employee Experience for Public Sector is a
permission set that grants access to the Employee Experience app, which is a prebuilt app
that comes with Public Sector Solutions. It can help public sector agencies to manage
employee programs and benefits, such as leave requests or wellness surveys. Employee
Productivity Plus Access is a permission set that grants access to the Employee
Productivity Plus app, which is another prebuilt app that comes with Public Sector
Solutions. It can help public sector agencies to improve employee productivity and
collaboration, such as creating action plans or sharing files. Reference:
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https://help.salesforce.com/s/articleView?id=psc_admin_setup_employee_experience.htm
&type=5&language=en_US

Questions # 15:

A public sector agency is leveraging the Business Rules Engine for its Licensing & Permitting
implementation. The agency needs to allow multiple permits for a single application, and the
permit fee is calculated based on the type of permits selected.

Which two steps would a technical consultant use to address this use case?

Options:

O A.

Add a Lightning Component to query and Aggregate the total value of all permits
O B.

Add an Aggregate step to the group and add the SUM function

O C.

Provide Permission Sets to users for the Expression Set and Lightning Component
O D.

Add an Aggregate Group to the end of the Expression Set

Answer

B
Explanation

In the context of a Public Sector agency leveraging the Business Rules Engine for
Licensing & Permitting, where multiple permits are allowed for a single application with
permit fees calculated based on the selected types, the appropriate steps involve data
aggregation. An Aggregate step with a SUM function is used to sum up the total value of
all selected permits, addressing the need for dynamic fee calculation. Adding an
Aggregate Group to the end of the Expression Set organizes these calculations effectively,
ensuring that the total permit fee is accurately computed based on the application's
permit selections. This approach aligns with Salesforce's Business Rules Engine
capabilities, which allow for complex data manipulation and aggregation to support varied
business scenarios, such as permit fee calculations in a Licensing & Permitting
implementation.
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Questions # 16:

N NO: 58

A Public Sector Organization (PSO) is currently managing an ongoing emergency by utilizing
Emergency Response Management. The PSO would like to .. further insights and use their data
in Salesforce to help them analyze their data and understand where they need to increase
their focus.

What are two preconfigured Dashboards available in the Emergency Response Management
package that the Technical Consultant can recommend to the PSO for rapid rollout?
Options:

O A.

Global Emergency View

O B.

Visits

O C.

Emergency Hotspots

O D.

Emergency Requests Overview

Answer

A C
Explanation

For a Public Sector Organization utilizing Emergency Response Management within
Salesforce, the preconfigured dashboards like Global Emergency View and Emergency
Hotspots are invaluable tools. The Global Emergency View dashboard provides a
comprehensive overview of emergency incidents globally, enabling the organization to
monitor situations across different regions. The Emergency Hotspots dashboard focuses
on identifying and visualizing areas with high levels of emergency activity, helping the
organization to pinpoint where resources and attention are most needed. These
dashboards, available within the Emergency Response Management package, facilitate
rapid deployment and immediate insights into ongoing emergencies, supporting effective
and data-driven response strategies.
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Questions # 17:

A public sector entity is looking to implement an Emergency Response management package.
Which two features are available as part of the package for Volunteer Management?

Options:

O A.

Chatbot for volunteers
O B.

Automatically update the number of registered volunteers and volunteers needed when shifts
are canceled

O C.
Volunteers can sign up for volunteer projects and can report time spent on volunteer activities
O D.

Volunteers can automatically claim reimbursements for the expenses.

Answer

B, C
Explanation

In the Emergency Response Management package, key features for Volunteer
Management include the automatic update of volunteer counts and the ability for
volunteers to engage actively with projects. When volunteer shifts are canceled, the
system automatically adjusts the count of registered volunteers and the number of
volunteers needed, ensuring accurate and real-time management of volunteer resources.
Additionally, volunteers have the capability to sign up for projects and log their activity
time, fostering an interactive and accountable volunteering environment. These features
support effective and efficient volunteer coordination during emergency response efforts.

Questions # 18:

A government agency recently migrated to Salesforce and is very excited to be on board, but
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their System Administrators have doubts about installing the Omnistudio package.

Which three tasks must be completed or checked before installing the Omnistudio Package?

Options:

O A.

Enable Orders

O B.

Enable Assets

O C.

Enable Person Accounts

O D.

Ensure the email deliverability access level is set to "All email"
O E.

Confirm browser settings meet published minimum requirements

Answer

B,C,D
Explanation

Enabling Assets, enabling Person Accounts, and ensuring the email deliverability access
level is set to “All email” are three tasks that must be completed or checked before
installing the Omnistudio Package. Assets are records that represent products or services
sold to customers. Assets must be enabled to use some features of Omnistudio, such as
FlexCards or DataRaptors. Person Accounts are records that store information about
individual people who are not associated with a business account. Person Accounts must
be enabled to use some features of Omnistudio, such as OmniScripts or DataPacks. Email
deliverability access level determines what types of email can be sent from Salesforce.
The email deliverability access level must be set to “All email” to install Omnistudio
Package successfully. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup_omnistudio.htm&type=5&l
anguage=en_US

Questions # 109:
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Bobahaven has been using Salesforce Service Cloud for some time and has recently
implemented Public Sector Solutions to improve its application and grants management
processes. The executive team wants to understand the trends and metrics around
Bobahaven's constituent satisfaction with the new system. It is particularly interested in
understanding the average time Bobahaven's employees take to resolve constituent service
queries now versus their historical performance. Up until now, however, Bobahaven has not
been tracking case duration.

In this scenario, which is the correct reporting and analytics solution to provide ongoing trend
reporting of case duration while also minimizing customization?

Options:

O A.

Standard Salesforce Report using the standard Case report type, with a newly created custom
field to track case duration for new cases.

O B.
Public Sector Case Analytics App, leveraging CRM Analytics' case duration formula
O C.

Standard Salesforce Report using the standard Case report type, with a custom formula to
calculate case duration.

O D.

Public Sector Case Analytics App, with a newly created custom field to track case duration for
new cases.

Answer

B
Explanation

For Bobahaven to understand trends and metrics around constituent satisfaction,
especially regarding case resolution times, the Public Sector Case Analytics App within
Salesforce CRM Analytics (formerly Einstein Analytics) provides a robust solution. This app
includes pre-built analytics templates and formulas, such as a case duration formula,
which can measure the time taken to resolve cases without the need for extensive
customizations. This solution offers advanced analytics capabilities that can handle
complex data calculations and visualizations, enabling Bobahaven's executive team to
gain deep insights into performance metrics, including historical and current case
resolution times.
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