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Questions # 1:

What are two considerations to make when performing SOAP callouts from within Apex?
Choose 2 answers

Options:

 A.

SOAP callouts consume API limits.

 B.

WSDL2Apex supports RPC-style SOAP callouts.

 C.

WSDL2Apex can be used to generate stub code.

 D.

SOAP callouts cannot occur after any DML statements.

Answer

C, D

Questions # 2:

What are two benefits an Integration Architect should consider when recommending web-to-
lead? Choose 2 answers

Options:

 A.

Web-to-Lead requests have their own limits separate from other APIs.

 B.

Web-to-Lead is a simple way to capture responses to marketing landingpages.

 C.

Web-to-Lead can be utilized for Lead data migrations.
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 D.

web-to-Lead can be used to de-duplicate leads during integrations.

Answer

A, B

Questions # 3:

Universal Containers has a trigger on the Order object to update the parentAcount with the
date and time of the last closed Opportunity. An integration that inserts orders for the high-
volume customers is failing periodically, with no obvious pattern to the timing of failures. What
could be the cause of this issue?

Options:

 A.

The trigger is failing Unit Tests that access the new data.

 B.

API limits being limited.

 C.

Data skew is causing record locking issues on the Oder Share object.

 D.

Record locking contention on the parent Account.

Answer

D

Questions # 4:

Universal Containers has an integration that runs nightly to update the Product (Product2)
object in Salesforce withupdated product availability for over 500,000 products. The source
system is green screen ERP that must be taken offline to produce nightly production reports
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such as the inventory availability report used for this integration. The Salesforce integration
frequently reports failures due to data validation errors. Which two steps should the Technical
Architect should recommend? Choose 2 answers

Options:

 A.

Ask the ERP report designers to redesign the report to provide properly formatted data.

 B.

Implements a regression testing policy to detect issues following development.

 C.

Use SOAP headers to turn off validation rules and triggers during the integration.

 D.

Review the Salesforce data model and Validation rules and modify the integration as
necessary.

Answer

B, D

Questions # 5:

In which three ways can production data be moved into a sandbox for testing purpose?

Options:

 A.

Refresh a Full Sandbox.

 B.

Use the metadata API.

 C.

Request a Snapshot from Support

 D.
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Refresh a Copy Sandbox.

 E.

use the Apex Data Loader.

Answer

A, D, E

Questions # 6:

Universal Containers has an Outbound messaging-Based integration that posts closed
opportunities to an ERP system for fulfillment in 1% of the test cases, the integration creates
multiple orders for a closed opportunity. Which three steps should a Technical Architect take
to diagnose the issue? Choose 3 answers

Options:

 A.

Review the firewall logs to make sure that the outbound messages are being delivered.

 B.

Review the Enterprise Service Bus logs to make sure that successful orders arebeing
acknowledged

 C.

Review at the outbound Messaging Deliverystatus logs to make sure that the messages are
being delivered and acknowledged by the target system.

 D.

Review the Enterprise Service Bus logs t make sure that orders are being created only one
time.

 E.

Review at the outbound Messaging Audit logs to make sure that the messages are being
successfullyprocessed by the target system.
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Answer

B, C, D

Questions # 7:

What should an integration Architect consider when building a visulaforce page that makes
client-side callouts to multiple domains that may violate the browser's same-origin policy?
Choose 2 answers

Options:

 A.

Setup CORS to whitelistall domains that the client scripts communicate with.

 B.

utilize the canvas SDK to perform the callouts.

 C.

Ensure each javascript resource communicates only with its origin.

 D.

Set up Remote site settings for all domains that the client scripts communicate with.

Answer

A, D

Questions # 8:

Universal Containers decided to use Salesforce Sales Cloud for their sales processes. Won
Opportuinities must be sent to an external source for Order fulfillment. All lint items must also
be sent, along with opportunities. The ERP system has SOAP based web services orders. UC
chose to use Apex callouts. Which two design trade-offs must be taken into account when
using Apex callouts to SOAP base web services? Choose 2 answers

Options:

 A.
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Too many callouts resulting in exceeding the daily limit for number of callouts.

 B.

Code changesmay be required following upgrades to the ERP system.

 C.

DML operations are not allowed right after Apex callouts.

 D.

Appropriate error handling to retry failed messages.

Answer

A, C

Questions # 9:

Universal Containers has a customer setup process that relies on external database to send
customers welcome & registration emails. When a customer contacts Universal containers via
phone they need to receive the welcome emailshortly following the conversation with the UC
representative. Universal containers representatives work exclusively in Salesforce and any
new customer contacts are created in Salesforce by the representative. The external database
exposes a SOAP API for integration with other applications. What Salesforce technology best
fulfills this requirement?

Options:

 A.

Write a nightly batch synchronization to send customer information to the external database.

 B.

Write an outbound message to send customer Information to an ESB.

 C.

Write an outbound message to send customer Information to the external database.

 D.

Write a trigger with an @future method to send customer Information to the external database
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Answer

C

Questions # 10:

Universal containers(UC) leverages the standard opportunity and opportunity product objects
to manage their orders in Salesforce. When a deal is closed, all opportunity information,
including products and billing contacts, must be send to their ERP application for order
fulfillment. As UC has an "express shipping" guarantee, leadership would like order
information sent to ERP as quickly as possible after the deal is closed? How should an
Architect fulfill this requirement?

Options:

 A.

Write a nightly batch job to send customer information to ERP.

 B.

Write a visualforce page to send order information to ERP.

 C.

Writean opportunity trigger to send order information to ERP.

 D.

Write an outbound message to send order information to ERP.

Answer

C

Questions # 11:

Universal Containers has a SOAP-based integration that runs nightly to update the
Product(Product2) object in Salesforce with updated product availability for over 500,000
products. The source system is a green-screen ERP that must be takenoffline to produce
nightly production reports, such as the inventory availability report used for this integration.
The integration is performing very slowly and does not complete within the allocated four-hour
time slot. What three recommendations might aTechnical Architect make to resolve this issue?
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Choose 3 answers

Options:

 A.

Use outbound Messaging to notify Salesforce promptly when product availability changes in
the source system.

 B.

Store the Salesforce Product ID in the source system to eliminate the needfor External IDs and
UPSERT API calls.

 C.

Pre-process the data to avoid the need for workflow rules or triggers

 D.

Use the Bulk API UPDATE or UPSERT records more efficiently.

 E.

Contact Salesforce support to request that they turn off record locking on theProduct2 object.

Answer

B, C, D

Questions # 12:

What are three capabilities of Salesforce outbound messaging? Choose 3 answers

Options:

 A.

Provide a session ID as part of the outbound message.

 B.

Repeatedly send a SOAP notification for up to 24 hours until an acknowledgement is received.

 C.

Build integration components without the Useof APEX.
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 D.

Define a WSDL based upon 2 objects related via Master-Detaikls relationship.

 E.

Define a custom WSDL based upon an Apex Interface class definition.

Answer

A, B, C

Questions # 13:

Universal containers has an integration that runs nightly to update the product(product2)
object in Salesforce with updated product availability for over 500,000 products.
Occasionally(less than 1 time per month) a product record fails to update due to a data
validation issue that cannot be predicted in advance. How should universal Containers monitor
this nightly batch import of data into Salesforce so that any error can be corrected promptly?

Options:

 A.

Configure an Enterprise Server Monitoring tool to process ETL success and failure logs.

 B.

Configure Salesforce to email an administrator when Bulk API batches fail.

 C.

Monitor the Bulk Data Load Jobs page daily for failed batches

 D.

Configure the ETLmiddleware to notify an administrator via email when a record update fails.

Answer

C

Questions # 14:
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What are two benefits of canvas that an Integration Architect should consider when exposing
external systems from within Salesforce? Choose 2 Answers

Options:

 A.

Canvas can provide authorization information via the signed Request.

 B.

The canvas SDK can be used to make an external systems UI look like Salesforce.

 C.

Canvas can send data to an external system asynchronously.

 D.

Canvas endpoint URLs can be dynamically changed via a Lifecycle Handler.

Answer

A, D
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