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Questions # 1:

Select the setting in the sidebar that you should use to delete a user on your Mac.
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Answer

Answer:
Answer Area

Explanation

https://support.apple.com/guide/mac-help/delete-a-user-or-group-mchlpl557/mac#:~:text
=0n%20your%20Mac%2C%20choose%20Apple,may%20need%20t0%20scroll%20down.)
&text=Click%20the%20Info%20button%20next,you%20can't%20select%20them.

On your Mac, choose Apple menu > System Settings, then click Users & Groups in the
sidebar. (You may need to scroll down.) Click the Infobutton next to the user or group you
want to delete, then click Delete User or Delete Group. Note: If a user is logged in to this
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Questions # 2:

What should you do if an app on your iPhone stops responding?

Options:

O A.

Delete the app, then redownload from the App Store.
O B.

Reset all settings.

O C.

Restart the device.

O D.

Force the app to close and reopen the app.

Answer

D
Explanation

If an app on your iPhone stops responding, closes unexpectedly, or won’t open, one of the
possible solutions is to force the app to close and reopen the app. This can help clear any
temporary issues that may cause the app to malfunction. To force the app to close, you
need to swipe up from the bottom of the screen until all running app cards appear, then
swipe up on the app card to quit the app. To reopen the app, you need to tap the app icon
on the Home Screen or in the App Library. The other options are not recommended as the
first steps to troubleshoot an unresponsive app, as they may have unwanted
consequences or not address the root cause of the problem.

Deleting the app and redownloading it from the App Store may result in losing data
that was stored in the app, and it may not fix the problem if the app is incompatible
with your device or software version.

Resetting all settings will erase all your customized settings, such as network,
privacy, accessibility, and general preferences, and restore them to the default
values. This may not fix the problem if the app is corrupted or has a bug.

Page 4 of 19



Restarting the device may help resolve some minor glitches, but it may not fix the
problem if the app is conflicting with another app or service, or if the app needs an
update. References:

Apple Device Support Exam Prep Guide, page 9

If an app on your iPhone or iPad stops responding, closes unexpectedly, or won't
open

Questions # 3:

Select the setting in the sidebar that you should use to turn on Find My on your Mac.
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Options:

Answer

Answer:
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Explanation

Turn on Find My Mac in iCloud settings so you can locate, lock, or erase your
Mac.

On your Mac, choose Apple menu > System Settings, then click [your name] at the
top of the sidebar. ...
Click iCloud on the right, then click Find My Mac.

https://support.apple.com/guide/findmy-mac/set-up-fmm53101237/mac

Questions # 4:

Select 4.

Which iPad models is the Apple Pencil (2nd gen) compatible with?

Options:

O A.

iPad Pro 12.9 inch (3rd gen)
O B.

iPad Pro 11-inch (1st gen)
O C.

iPad (9th gen)

O D.

iPad mini (6th gen)

O E.

iPad Air (4th gen)

O F.

iPad Air (3rd gen)
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Answer

A B, D, E
Explanation

The Apple Pencil (2nd gen) is a stylus that allows you to draw, write, and interact with
your iPad in a natural and precise way. The Apple Pencil (2nd gen) has a flat edge that
attaches magnetically to the side of your iPad for pairing, charging, and storage. It also
supports double-tap gestures to switch tools or modes in compatible apps. The Apple
Pencil (2nd gen) is compatible with any iPad that has a USB-C port and a flat edge for
magnetic attachment. According to the Apple Device Support Reference Materialsl, these
iPad models are:

iPad Pro 12.9-inch (3rd gen and later)

iPad Pro 11-inch (all generations)

iPad mini (6th gen)

iPad Air (4th gen and later)

Therefore, the correct answer is A, B, D, and E.

References:

Apple Pencil compatibility - Apple Support.

Questions # 5:

Which Wireless Diagnostics window should you use to see a live view of current Wi-Fi signal
strength, quality, and rate?

Options:
O A.
Logs
O B.

Diagnostics

O C.
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Performance

O D.

Monitor

Answer

C
Explanation

The Performance window in Wireless Diagnostics shows a live view of the current Wi-Fi
signal strength, quality, and rate. It also displays a graph of the signal-to-noise ratio (SNR)
over time, which can help you identify sources of interference or other problems with your
Wi-Fi connection. The Performance window can be accessed by opening Wireless
Diagnostics from the Spotlight menu, clicking Window on the menu bar, and selecting
Performance. References: Apple Support: Use Wireless Diagnostics on your Mac, How to
determine Wi-Fi signal strength on Windows 10

Questions # 6:

Which service should you use to grant access to your Apple account to others after your
death?

Options:

O A.

Apple ID Proxy

O B.

Legacy Contact

O C.

Account Successor

O D.

Forever Apple ID
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Answer

B
Explanation

Legacy Contact is a new feature introduced by Apple in iOS 15.2, iPadOS 15.2, and macQOS
12.1 that allows users to designate up to five people who can access their Apple account
and data after they pass away. Legacy Contacts need to have the unique access key that
the user created when they added them as a Legacy Contact, and a copy of the user’s
death certificate, to request access to the user’s account. Legacy Contacts can access
data stored in iCloud, such as photos and documents, but not services that require
subscriptions, such as Apple Music or Apple TV+. The other options are not valid services
offered by Apple. References: How to request access to a deceased family member’s
Apple account, How to set up Apple account access so people can get in after you die

Questions # 7:

Where should you go in macQOS to limit AirPlay Receiver ONLY to devices signed in to your
Apple ID?

Options:
O A.

Go to System Settings > General > AirDrop & Handoff, then select Current User for the "Allow
AirPlay for" option.

O B.

Open the AirPlay app from the Utilities folder, then select Current User for the "Allow AirPlay
for" option.

O C.

Go to System Settings > Privacy & Security, then select Apple ID for the "Allow AirPlay for"
option.

O D.

Go to System Settings, then select Apple ID for the "Allow AirPlay for" option in the Sharing
settings.
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Answer

D
Explanation

To limit AirPlay Receiver to devices signed in to your Apple ID, you need to go to System
Settings, then select Apple ID. In the Apple ID settings, you will see a section called
Sharing. There, you can enable or disable AirPlay Receiver, and choose who can use it.
You can select Current User, Everyone, or Specific Users. If you select Current User, only
devices signed in to your Apple ID can use AirPlay Receiver. This option helps you prevent
unauthorized access to your Mac from other devices on the same

networkl. References: Apple Device Support Exam Prep Guide, page 11.

Questions # 8:

Select the setting in the sidebar that you should use to turn on FileVault.
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Answer Area
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Answer Area
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Explanation

On your Mac, choose Apple menu > System Settings, click Privacy & Security in the
sidebar, then click FileVault on the right. (You may need to scroll down.) Click Turn On.
You might be asked to enter your password.

Questions # 9:

How do you view log messages grouped by activity in Console on a Mac?
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Options:

O A.

Click the Activities button in the Console toolbar.

O B.

Control-click the process window and select Group by Activity.
O C.

Add:activity to a search string in the Console search field.

Answer

A
Explanation

Activities is a feature in Console that allows you to view log messages grouped by the
activity they are associated with. This helps you focus on specific log messages and allows
for a more complete analysis of your Mac. To view activities in Console, you need to click
the Activities button in the toolbar (or use the Touch Bar). If the Activities button is
dimmed, you need to click Start in the toolbar first. You can then select an activity to see
the log messages for that activity, expand or collapse child activities, and view the details
of an activity. References: = View activities in Console on Mac; Apple Device Support
Exam Prep Guide, page 11.

Questions # 10:

How to put an iPhone in recovery mode?

Options:

O A.

-Quickly press and release the Volume Up button.

O B.

-Quickly press and release the Volume Down button.
O C.

-Press and hold the Side (or Power) button until the Recovery Mode screen appears. Keep
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holding the button even when the Apple logo appears; release it only when the Recovery Mode
screen is visible.

Answer

A, B, C
Explanation

According to the Apple Device Support Reference Materials, the steps to put an iPhone in
recovery mode are:

Plug your iPhone in to your computer using your USB to Lightning cablel.

On a Mac with macOS Catalina or later, open the Finder. On a Mac with macQOS
Mojave or earlier, or on a PC, open iTunesl.

Quickly press and release the Volume Up button, then quickly press and release the
Volume Down button, and then press and hold the Side (or Power) button until the
recovery mode screen pops upl2. It won’t happen instantly, so hang on for at least
15 seconds or so before you try it again2.

Locate your device on your computer and choose the option to Update or Restorel.
These steps apply to all iPhones manufactured since 2017, including iPhone 8 or later,
iPhone SE (2nd and 3rd generations), and iPhone 12 or later2. For older models, such as
iPhone 7 or earlier, the steps may vary slightlyl. References: 1: If you can’t update or

restore your iPhone or iPod touch - Apple Support 2: How to put your iPhone or iPad into
recovery mode | iMore

Questions # 11:

Scenario

You have an iPhone and iPad device. You bought five new App Store apps on your iPhone. but
you also want to use these apps on your iPad.

How can you configure your iPad to automatically download and install the App Store apps you
bought on your iPhone?

Options:

O A.
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In Settings, tap App Store and tap to turn on App Downloads.

O B.

In the iTunes Store, tap Settings and tap to turn on Automatic Downloads.
O C.

In the App Store, tap Settings and tap to turn on App Downloads.

O D.

In Settings, tap General > Software Update > Automatic Updates.

Answer

A
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