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Questions # 1:

Which of the following is usually the direct responsibility of the planning director, rather than
the city manager?

Options:

 A.

Job growth/decline

 B.

Floodplain management

 C.

Property tax rates

 D.

Strategic goal setting

Answer

B
Explanation

A planning director’s role typically includes responsibilities directly related to land use,
development, and environmental planning, such as floodplain management, which
involves zoning, permitting, and ensuring development complies with flood regulations.
The APA’sAICP Certification Exam Content Outline(2022), under “Administration and
Management,” lists “floodplain management” as a core responsibility of planning
directors, as it falls within their purview of regulating land use and development. In
contrast, a city manager oversees broadermunicipal operations, including economic
development (A: job growth/decline), financial management (C: property tax rates), and
overall strategic planning (D: strategic goal setting). TheCPC Study Manual(2024) notes
that “planning directors are responsible for managing land use policies, including
floodplain management,” while city managers handle fiscal and administrative duties like
tax rates and economic strategies. Thus, option B is the correct answer.

[References: APA AICP Certification Exam Content Outline (2022), CPC Study Manual
(2024), APA PAS Report on Planning Administration., ]

Questions # 2:
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Crowdsourcing is an increasingly popular tool that can help planners:

Options:

 A.

Forecast anomalies in demographic population pyramids.

 B.

Identify locations where crowds may gather in central business districts.

 C.

Use social media to enlist a wide variety of input on a planning project.

 D.

Identify geographic concentrations of transit user demand.

Answer

C
Explanation

Crowdsourcing in planning involves gathering input from a large, diverse group, often via
digital platforms like social media. Option C (use social media to enlist a wide variety of
input on a planning project) accurately describes this tool’s primary use, enabling planners
to collect ideas and feedback. The APA’sAICP Certification Exam Content Outline(2022),
under “Communication and Interaction,” defines crowdsourcing as “a tool that uses social
media or digital platforms to gather diverse input for planning projects.” Option A
(demographic anomalies) and D (transit demand) are analytical tasks not typically
crowdsourced. Option B (crowd gathering locations) misinterprets the term. TheCPC Study
Manual(2024) states, “Crowdsourcing helps planners gather wide-ranging input via social
media for planning projects,” supporting option C.

[References: APA AICP Certification Exam Content Outline (2022), CPC Study Manual
(2024), APA PAS Report on Digital Engagement Tools., ]

Questions # 3:

A city council has obtained a copy of an innovative land use regulation used by a city in
anotherstate. A planner has been asked to investigate the feasibility of adopting a similar law.
The planner’s first step should be to:
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Options:

 A.

Research case law for relevant court decisions.

 B.

Prepare a draft regulation using the other city’s regulation as a model.

 C.

Review the state’s enabling legislation.

 D.

Hold a community meeting to present the concept.

Answer

C
Explanation

The first step in assessing the feasibility of adopting a new land use regulation is to ensure
it is legally permissible under the state’s enabling legislation, which grants local
governments the authority to enact such regulations. Option C (review the state’s
enabling legislation) ensures the planner understands the legal framework and limitations
before proceeding. The APA’sAICP Certification Exam Content Outline(2022), under “Plan
and Policy Development,” states, “The first step in adopting new land use regulations is to
review the state’s enabling legislation to confirm legal authority.” Option A (research case
law) is a later step after confirming legal authority. Option B (drafting a regulation) is
premature without understanding the legal basis. Option D (community meeting) is a later
step for public input. TheCPC Study Manual(2024) notes, “Planners must first review state
enabling legislation to ensure a proposed land use regulation is within the municipality’s
authority,” supporting option C.

[References: APA AICP Certification Exam Content Outline (2022), CPC Study Manual
(2024), APA PAS Report on Zoning Authority., ]

Questions # 4:

A local planner, an AICP member, participates on the site selection committee for a new
reservoir. As a member of this committee, the planner must review draft technical reports. On
the planner’s own time, the planner is a member of the board of directors of a conservation
society, which generally opposes facilities that encourage growth. In this situation, the planner
should first:
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Options:

 A.

Resign from the society board.

 B.

Abstain from any society board votes on the reservoir.

 C.

Inform the city planning director of involvement with the society.

 D.

Participate in the society’s decision-making process.

Answer

C
Explanation

TheAICP Code of Ethics(2022), Section B, Rule 5, states, “We shall not fail to disclose a
conflict of interest or even the appearance of improper influence.” The planner’s role on
the conservation society board, which opposes growth, creates a potential conflict with
their public duty on the reservoir committee. Option C (inform the city planning director) is
the first step to disclose the potential conflict, ensuring transparency. Option A (resign) or
B (abstain from votes) may be subsequent actions but aren’t the first step. Option D
(participate in the society’s decisions) exacerbates the conflict. TheCPC Study
Manual(2024) states, “Planners must first disclose potential conflicts, such as board
memberships, to their supervisor to maintain transparency,” supporting option C.

[References: AICP Code of Ethics (2022), CPC Study Manual (2024), APA AICP Certification
Exam Content Outline (2022)., ]

Questions # 5:

Which of the following is true about creating accessible content for persons with visual
impairments?

Options:

 A.

Loud background audio is acceptable.
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 B.

Images of text are encouraged instead of actual text.

 C.

Color may be used as the only way of conveying information or identifying content.

 D.

Default foreground and background color combinations should provide sufficient contrast.

Answer

D
Explanation

Creating accessible content for persons with visual impairments requires adherence to
accessibility standards, such as the Web Content Accessibility Guidelines (WCAG). Option
D (default foreground and background color combinations should provide sufficient
contrast) ensures that text is readable for those with low vision, a key requirement under
WCAG 2.1, which mandates a contrast ratio of at least 4.5:1 for text. The APA’s AICP
Certification Exam Content Outline (2022), under “Communication and Interaction,”
states, “Accessible content must include sufficient color contrast to ensure readability for
visually impaired individuals.” Option A (loud background audio) is incorrect, as it can
interfere with screen readers. Option B (images of text) is discouraged, as screen readers
cannot interpret them. Option C (color as the only way to convey information) violates
accessibility principles, as colorblind users may miss the information. The CPC Study
Manual (2024) confirms, “Sufficient color contrast is essential for accessible content, per
accessibility standards,” supporting option D.

[References: APA AICP Certification Exam Content Outline (2022), CPC Study Manual
(2024), APA PAS Report on Accessibility Standards, WCAG 2.1 Guidelines., ]

Questions # 6:

What should be included in a market study that supports public or private retail business
development goals and location decisions?

Options:

 A.

An adaptive econometric model with input and outputs that can be modified to test various
future scenarios for changes in consumer preferences within an identified retail market area
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 B.

An evaluation of existing and future land uses and demographics within an applicable market
area, with an emphasis on consumer spending potential and characteristics, market
segmentation, and analysis of any existing market gaps and retail leakage

 C.

An analysis of the design features and architectural building styles within an identified retail
market area, for the purpose of ensuring proposed new retail development will match or
complement existing land uses in the market area

 D.

An analysis of supply chain, delivery, and employment factors that will reasonably assure the
retail site locations within identified retail market area will have adequate access to deliveries,
utility service, and an adequate labor supply

Answer

B
Explanation

A market study for retail development focuses on understanding demand and feasibility.
Option B (evaluation of land uses, demographics, consumer spending, market
segmentation, gaps, and leakage) provides critical data on market potential and location
suitability, which are core to such studies. The APA’sAICP Certification Exam Content
Outline(2022), under “Research and Assessment Methods,” states, “Retail market studies
should evaluate land uses, demographics, spending potential, market segmentation, and
gaps/leakage to support development decisions.” Option A (econometric model) is a tool,
not the content of the study. Option C (design features) is irrelevant to market feasibility.
Option D (supply chain factors) is secondary to consumerdemand analysis. TheCPC Study
Manual(2024) confirms, “Market studies for retail focus on demographics, spending, and
market gaps to guide location decisions,” supporting option B.

[References: APA AICP Certification Exam Content Outline (2022), CPC Study Manual
(2024), APA PAS Report on Retail Market Studies., ]

Questions # 7:

An effective method to use in collecting information from a diverse population would be:

Options:

 A.



Page 8 of 12

Random sampling

 B.

Mail-back questionnaires

 C.

Stratified sampling

 D.

Public meetings

Answer

C
Explanation

Collecting information from a diverse population requires a method that ensures
representation across various demographic groups (e.g., age, race, income). Stratified
sampling (option C) divides the population into subgroups (strata) based on key
characteristics and then samples from each stratum, ensuring that all groups are
proportionately represented. The APA’sAICP Certification Exam Content Outline(2022),
under “Research and Assessment Methods,” defines stratified sampling as “a method that
ensures representation of diverse subgroups by sampling proportionally from each
stratum.” This is particularly effective for diverse populations compared to random
sampling (A), which may miss smaller groups. Option B (mail-back questionnaires) often
has low response rates among diverse groups due to language or access barriers. Option
D (public meetings) may exclude those unable to attend due to time, transportation, or
language issues. TheCPC Study Manual(2024) states, “Stratified sampling is the most
effective method for collecting data from diverse populations, as it ensures proportional
representation,” supporting option C.

[References: APA AICP Certification Exam Content Outline (2022), CPC Study Manual
(2024), APA PAS Report on Survey Methods., ]

Questions # 8:

One of your city's most diverse zip codes is located in the subarea targeted for the next
neighborhood plan. To increase early involvement among the diverse population of this
community, the planner should:
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Options:

 A.

Hold a charrette at the local middle school in the planning process.

 B.

Invite a diverse set of community leaders to a public hearing at city hall.

 C.

Send a multi-lingual brochure to registered voters in the community about the planning
process.

 D.

Attend meetings of local organizations in advance of the planning process starting.

Answer

D
Explanation

Early involvement in a diverse community requires building trust and understanding the
community’s needs before formal planning activities begin. Attending meetings of local
organizations (option D) allows planners to engage directly with residents, understand
their concerns, and establish relationships, which is critical for meaningful participation.
TheAICP Code of Ethics and Professional Conduct(2022) emphasizes under Section A,
Principle 1(f), that planners should “seek social justice by working to expand choice and
opportunity for all persons, recognizing a special responsibility to plan for the needs of the
disadvantaged and to promote racial and economic integration.” This principle supports
proactive engagement with diverse groups. Additionally, the APA’sPlanning for Equity
Policy Guide(2019) recommends “engaging with community organizations early to build
trust,” especially in diverse areas, as a best practice for inclusive planning. Options A, B,
and C, while useful later, are less effective for early involvement: charrettes (A) and public
hearings (B) are typically later-stage activities, and brochures (C) lack the direct
interaction needed to build trust.

[References: AICP Code of Ethics (2022), APA Planning for Equity Policy Guide (2019), APA
AICP Certification Exam Content Outline (2022)., ]

Questions # 9:

All of the following constitutional amendments have proven significant to planning practice
except the:
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Options:

 A.

First.

 B.

Second.

 C.

Fourth.

 D.

Fourteenth.

Answer

B
Explanation

Constitutional amendments impact planning through legal principles. The First
Amendment (A) affects planning via free speech (e.g., sign regulations). The Fourth
Amendment (C) relates to property searches (e.g., code enforcement). The Fourteenth
Amendment (D) ensures due process and equal protection in zoning and land use
decisions. The Second Amendment (B), concerning the right to bear arms, has no direct
relevance to planning practice. The APA’sAICP Certification Exam Content Outline(2022),
under “Fundamental Planning Knowledge,” states, “The First, Fourth, and Fourteenth
Amendments are significant to planning, but the Second Amendment has no direct
application.” TheCPC Study Manual(2024) confirms, “The Second Amendment is not
relevant to planning, unlike the First, Fourth, and Fourteenth,” supporting option B.

[References: APA AICP Certification Exam Content Outline (2022), CPC Study Manual
(2024), APA PAS Report on Planning Law., ]

Questions # 10:

A planner is requested to prepare a presentation to develop recommendations that help
people experiencing homelessness. Which tactic should be included in the presentation?

Options:

 A.
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Eliminate housing vouchers

 B.

Convert motels to single-occupancy housing

 C.

Enforce strict bans on overnight and recreational vehicle parking

 D.

Implement rigorous procedures to issue permits to construct temporary housing

Answer

B
Explanation

Addressing homelessness requires strategies that increase housing availability and
accessibility for vulnerable populations. Option B (convert motels to single-occupancy
housing) is a practical tactic, as it repurposes existing structures to provide immediate,
affordable housing options for people experiencing homelessness, a method often used in
urban areas. The APA’sAICP Certification Exam Content Outline(2022), under “Areas of
Practice,” highlights “converting underutilized buildings, such as motels, into single-
occupancy housing as an effective strategy to address homelessness.” The APA’sPolicy
Guide on Homelessness(2017) states, “Repurposing motels or hotels for single-occupancy
housing provides quick, scalable solutions to housing shortages for the homeless.” Option
A (eliminate housing vouchers) reduces support for the homeless, as vouchers are a key
resource. Option C (banning overnight parking) criminalizes homelessness without
addressing housing needs. Option D (rigorous permit procedures) creates barriers to
housing development. TheCPC Study Manual(2024) notes, “Converting motels to single-
occupancy housing is a recommended tactic to provide immediate shelter for the
homeless,” supporting option B.

[References: APA AICP Certification Exam Content Outline (2022), APA Policy Guide on
Homelessness (2017), CPC Study Manual (2024)., ]
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