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Questions # 1:

You're an admin for your company's Slack Enterprise Grid org.

There are now too many social channels in a single workspace, and employees report difficulty
finding relevant customer information.

What do you recommend as a next step?

(Select the best answer.)

Options:

 A.

Create a new Social workspace, and make all the channels multi-workspace.

 B.

Delete or consolidate some of the social channels since there are too many.

 C.

Create a new Social workspace, and move the relevant channels to that workspace.

 D.

Delete social channels that have been inactive for more than 90 days.

Answer

C
Explanation

Slack recommends:

"When social channels overwhelm the workspace and impact findability of work-related
content, creating a separate workspace for social and community discussions helps
maintain focus and discoverability."

Simply deleting channels (B, D) risks damaging community culture. Making channels
multi-workspace (A) doesn’t solve workspace clutter — it just duplicates visibility.

(Reference: Slack Administration Study Guide - Workspace Design for Scalability and
Discoverability)

===========
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—

Questions # 2:

What are two benefits of creating user groups for your workspace?

(Select the TWO best answers.)

Options:

 A.

Notifies a group of members who often need to be notified at once. For example: @managers

 B.

Sets channel management permissions at the workspace level.

 C.

Sets permissions on who can view your workspace analytics.

 D.

Assigns default channels to users when they start working at the company.

 E.

Assigns default Slack app integrations to users when they start working at the company.

Answer

A, D
Explanation

User groups provide two major benefits according to Slack official documentation:

"User groups allow you to quickly notify an entire group of people with an @mention (e.g.,
@designers, @managers)."

"They can also be configured so that new users assigned to the group are automatically
added to default channels, streamlining onboarding."

They do not control channel management permissions (B) or app integrations (E), nor do
they affect workspace analytics permissions (C).
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(Reference: Slack Administration Study Guide - Managing User Groups)

===========

—

Questions # 3:

You're an admin in your organization's external workspace primarily used for Slack Connect
conversations.

You received several complaints about inappropriate messages from an external user.

Which step should you take to eliminate inappropriate messages from this user moving
forward?

Options:

 A.

Disconnect all shared connection points with the offensive user's organization using the
Connections menu.

 B.

Remove the user from all of their channels in bulk using the External People menu.

 C.

Mute the offensive user in each of the channels where they have membership using the
channel Settings menu.

 D.

Encourage users who reported the messages to use the /leave slash command in each
conversation with the offensive user.

Answer

B
Explanation

Slack recommends:

"Admins can remove external members from all Slack Connect channels in bulk via the
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External People Management dashboard."

Disconnecting all shared connections (A) is extreme and affects the entire organization.
Muting (C) only hides messages for individuals. /leave (D) only removes users themselves,
not the offender.

(Reference: Slack Administration Study Guide - Managing External Users)

===========

—

Questions # 4:

You're the Primary Org Owner for your university's Slack Enterprise Grid. You're responsible for
launching Slack to first-year students and faculty members.

What is the most efficient way to set up students as full members and faculty members as
Workspace Admins?

(Select the best answer.)

Options:

 A.

Use SCIM provisioning to create accounts for students and faculty members. Then, update
their profile fields to reflect their title by syncing with the SCIM API.

 B.

Use SCIM provisioning to create accounts for students and faculty members, and create an
identity provider (IdP) group for all faculty members. Then, promote the members of the IdP
group in bulk to Workspace Admins.

 C.

Use "Just-in-time" provisioning to allow students and faculty members to create an account
upon first login, eliminating the time and effort with onboarding new accounts. Then, promote
each faculty member to Workspace Admin.

 D.

Use either "Just-in-time" or SCIM provisioning to invite students and faculty members to Slack.
Then, create a user group of faculty members and promote that user group in bulk to
Workspace Admins.
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Answer

B
Explanation

Slack recommends:

"Using SCIM provisioning combined with IdP group mapping allows organizations to
efficiently manage large groups of users and assign roles based on IdP groups."

This way, you automate role assignment (faculty as Workspace Admins) while onboarding
users. Options A and D don’t promote users automatically. Option C is less efficient
compared to pre-provisioning via SCIM and group mapping.

(Reference: Slack Administration Study Guide - SCIM Provisioning and IdP Group Mapping)

===========

—

Questions # 5:

You're a Workspace Admin for AcmeTesting Inc., which has standard prefixes: help-, proj-, and
announcements-.

What is an appropriate channel name within the AcmeTesting Sales workspace?

(Select the best answer)

Options:

 A.

#sales-help-services

 B.

#acme-sales proj finance

 C.

#help-finance

 D.

#announcements-team
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Answer

C
Explanation

Slack recommends:

"Channel names should follow consistent naming conventions and use hyphens between
words, e.g., help-finance for a help-related finance channel."

Option A incorrectly reverses prefix order. Option B uses incorrect formatting. Option D
misuses the prefix format as well.

(Reference: Slack Administration Study Guide - Channel Naming Conventions)

===========

—

Questions # 6:

You are Workspace Admin of a small but fast-growing organization on Slack’s Free plan.

You need to improve the security of logins and automate provisioning of Slack users to save
time and expedite onboarding, while being mindful of costs.

Which Slack feature and plan will suit this need?

Options:

 A.

Google Workspace single sign-on (SSO) and user groups on the Slack Pro plan

 B.

Mandatory two-factor authentication (2FA) on the Slack Free plan

 C.

Mandatory SAML single sign-on (SSO) and identity provider (IdP) groups on Slack Enterprise
Grid

 D.

SAML single sign-on (SSO) and identity provider (IdP) groups on the Slack Business+ plan
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Answer

D
Explanation

Slack best practices state:

"SAML-based SSO and SCIM provisioning (through IdP groups) are available on the
Business+ plan. This enables automation of user management and enhances login
security."

Google Workspace SSO (A) without SAML lacks the full control needed. 2FA (B) is a good
practice but doesn't automate provisioning. Enterprise Grid (C) would be overkill and
costly for a small organization.

(Reference: Slack Administration Study Guide - Identity and Access Management)

===========

—

Questions # 7:

Asher manages a global workplace and facilities team. Currently, his team receives all global
requests in a channel called #help-workplace. Because the channel now receives hundreds of
requests per day, the support team asks Asher if they can create regional channels to make
triaging requests more manageable.

How should Asher respond to this request?

Options:

 A.

Allow each region to create new channels and name them after famous landmarks in their
region, then assign regional team members to monitor each channel.

 B.

Create a private channel for the global workplace team to triage requests from #help-
workplace into the appropriate regions.

 C.

Create new regional channels and name them using the #help-workplace-region format, then
assign regional team members to monitor each channel.
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 D.

Continue to use one centralized channel to minimize confusion for channel members on where
workplace requests should be submitted, but require that members start posts with the name
of the region where they're requesting assistance.

Answer

C
Explanation

Slack best practices for managing high-volume help channels recommend:

"Creating regional help channels following a clear, consistent naming convention, such as
#help-workplace-region, so requests are easier to route and monitor."

This method ensures that requests are properly triaged without confusing users and keeps
the support experience scalable.

(Reference: Slack Administration Study Guide - Best Practices for Managing High-Volume
Support Channels)

Questions # 8:

You're a Support Agent on the admin team for your Slack Enterprise Grid workspace.

An employee requests adding 15 new members from an external company for a 12-month
joint marketing partnership.

How should you respond?

Options:

 A.

Advise the employee to initiate one or more Slack Connect channels to collaborate with the
external organization. The external organization can set up a free Slack instance if they are
not already using Slack.

 B.

Advise the employee to request the external users be added to your identity provider (IdP) so
they can authenticate to your workspace with SAML single sign-on (SSO).

 C.
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Approve the employee's request, then invite the external users to your workspace as Multi-
Channel Guests with a 12-month expiration date.

 D.

Advise the employee to set up a separate Slack workspace that is jointly owned by both
organizations.

Answer

A
Explanation

Slack recommends for external collaborations:

"Slack Connect channels are the preferred method to collaborate securely with external
organizations instead of bringing external users into your workspace as full members or
guests."

Inviting 15 external users as Multi-Channel Guests (C) is less scalable and harder to
manage. Adding them to the IdP (B) is unnecessary and risky for external contractors.
Creating a new workspace (D) would complicate governance.

(Reference: Slack Administration Study Guide - Slack Connect Collaboration Best
Practices)

Questions # 9:

Brian, an Org Owner on Enterprise Grid, needs to ensure that all Slack data is archived and
stored outside of Slack.

What does Brian need to do?

Options:

 A.

Turn on Corporate exports to retrieve private data and store it elsewhere.

 B.

Contact Slack to set message and file retention policies at the Organization level to "Keep all
messages".

 C.
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Enable DLP and quarantine all messages and files that need to be archived.

 D.

Use a third-party eDiscovery app to retrieve and store data in a data warehouse.

Answer

D
Explanation

For ongoing external data archiving and retrieval:

"Slack recommends using a third-party eDiscovery or archiving app to pull Slack data and
store it securely in a separate data warehouse or compliant system."

Corporate exports (Option A) are manual and not continuous, retention policies (Option B)
keep data inside Slack, and DLP (Option C) manages risk but not long-term archiving
externally.

(Reference: Slack Administration Study Guide - Data Governance and eDiscovery Options)

Questions # 10:

You're an Org Admin of an Enterprise Grid org consisting of three workspaces: IT, Internal, and
Contractors.

An executive wants to create a communication channel with everyone in the IT and Internal
workspace, but not Contractors.

What is the best way to create this channel so that it will only be visible to people in the IT and
Internal workspaces?

(Select the best answer.)

Options:

 A.

Create an org-wide channel, and exclude the Contractors workspace.

 B.

Create a Slack Connect channel between the IT and Internal workspaces.
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 C.

Create a channel in the IT workspace, and invite members from the Internal workspace as
guests.

 D.

Create a multi-workspace channel between the IT and Internal workspaces.

Answer

D
Explanation

Slack recommends:

"Multi-workspace channels allow you to share a channel between select workspaces within
an Enterprise Grid org, enabling collaboration across designated workspaces while
keeping others excluded."

Org-wide channels (A) include all members by default. Slack Connect (B) is for external
organizations, not internal collaboration. Inviting Internal members as guests (C) is
unnecessary and inefficient.

(Reference: Slack Administration Study Guide - Multi-Workspace Channels)

===========

—

Questions # 11:

The Operations team at Fire Extinguishers Ltd has recently launched Slack and wants to better
collaborate when internal alerting systems notify them of a failure. In the past, it was difficult
to identify where the alert was coming from and who was responding. Sometimes, the team
even missed the alerts.

The Operations team and the Security team both have alerting set up with popular software
tools, and the alerts get sent to multiple, unrelated teams.

What should Fire Extinguishers Ltd do to centralize their alerting identification and response?

Options:

 A.
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Build custom apps for all the popular tools that send the alerts to one channel.

 B.

Install apps from the Slack App Directory for the tools they use, and have the apps post alerts
in a #alerts-all channel for the relevant teams to monitor.

 C.

Set up Slackbot custom responses to trigger when the word "alert" or "failure" is used in Slack.

 D.

Send an announcement to the company reminding them to be more responsive when
receiving alerts.

Answer

B
Explanation

The best practice is to install official, vetted apps for each alerting tool from the Slack App
Directory and configure them to post into a centralized channel (such as #alerts-all).
According to Slack documentation:

"Integrating alerting tools through approved apps ensures reliable, structured, and
centralized notifications. Centralized channels allow all relevant teams to quickly monitor,
identify, and respond to incidents."

Building custom apps is unnecessary if existing integrations meet the needs, and
reminders or Slackbot triggers do not solve the systemic problem.

(Reference: Slack Administration Study Guide - Integration Management and Best
Practices)

===========

—

Questions # 12:

You are a Slack admin and you have just implemented Enterprise Key Management (EKM)
within your Enterprise Grid.

In which situation would it be most appropriate to revoke the key?
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Options:

 A.

When a Multi-Channel Guest is invited into one of the company's workspaces.

 B.

When working with contractors in a Slack Connect channel.

 C.

When sensitive information is placed in the incorrect channel and shared with other users.

Answer

C
Explanation

Slack EKM guidelines specify:

"If sensitive information is exposed improperly (for example, shared in the wrong
channel), you can revoke the encryption key, making that content permanently
inaccessible."

Guests (A) or contractors in Slack Connect (B) are expected collaboration contexts and do
not warrant revoking keys unless data leakage happens.

(Reference: Slack Administration Study Guide - Enterprise Key Management (EKM)
Operations)

===========

—

Questions # 13:

Kathleen is a Workspace Owner who leads the marketing department at a mid-sized company
in Pune, India.

She keeps receiving new campaigns at her desk to review and approve, but she has never
heard of these initiatives. Many of her colleagues are equally confused. She has a few key
public channels where she has explained to her team that marketing conversations should
take place, so she wonders where her team is communicating. Upon investigation, she
discovers that users are creating their own unique channels for each marketing campaign.
Subsequently, important employees have been excluded, duplicate projects exist, and



Page 15 of 60

information is fragmented.

To enhance transparency and collaboration, Kathleen emphasizes that users should discuss
projects together in the agreed-upon channels, as they often involve the same people.

Which settings and permissions should Kathleen change to reinforce this message?

Options:

 A.

Change the channel management permission for creating private and public channels to
Workspace Admins/Owners only.

 B.

Change the setting for join and leave messages, so they do not show in channels when
employees come and go.

 C.

Change the invitations permission to require Workspace Admins/Owners approval.

 D.

Change the channel management permission for managing posting permissions in all channels
to Everyone.

Answer

A
Explanation

Slack's best practice for controlling fragmentation of discussions is:

"Restrict who can create public and private channels to Workspace Admins and Owners to
maintain governance and reduce channel sprawl."

This ensures that projects stay visible in agreed-upon channels and minimizes
unnecessary duplication.

(Reference: Slack Administration Study Guide - Channel Management Governance)

Questions # 14:
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Your company just moved to Slack Enterprise Grid after using Slack inconsistently across
departments.

Current situation:

Marketing team: one workspace with hundreds of channels and customizations.

Sales team: two separate workspaces ("The Greatest Sales Team" and "More Deals More
Money") with a few dozen channels each.

What is the best approach for streamlining your Enterprise Grid design while still meeting
organizational needs? (Select the best answer.)

Options:

 A.

Move all the data out of the two sales workspaces and into the marketing workspace. Rename
the marketing workspace to "Marketing and Sales." Archive the two sales workspaces.

 B.

Delete the two sales workspaces and create a new workspace called "Sales" since you can't
change core workspace details such as the URL. Leave the marketing workspace as-is.

 C.

Consolidate "More Deals More Money" and "The Greatest Sales Team," then rename the
workspace as "Sales." Then, update the URL to align with your organization's branding. Leave
the marketing workspace as-is.

 D.

Export all the existing workspace data from all workspaces and then import it into your new
Enterprise Grid Org as a single consolidated workspace.

Answer

C
Explanation

Slack recommends:

"When moving to Enterprise Grid, consolidate where possible but avoid unnecessary
disruption. Rename and rebrand workspaces appropriately while keeping existing
structures when they serve their users well."
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This keeps the marketing team undisturbed and consolidates sales into one clean, unified
workspace.

(Reference: Slack Administration Study Guide - Enterprise Grid Migration Strategy)

Questions # 15:

Jason, an Org Owner on the Enterprise Grid plan, wants to enable additional mobile security
features for users who have unmanaged devices.

Which of the following mobile security features is available to Jason?

Options:

 A.

Block Workspace access

 B.

Restrict access based on IP

 C.

Block message copying and the downloads

 D.

Make VPN mandatory

Answer

C
Explanation

Slack’s mobile security features on Enterprise Grid allow:

"Blocking the ability to copy messages and download files on unmanaged devices to
protect sensitive data."

IP restrictions (Option B) and VPN enforcement (Option D) are broader network security
strategies but not specific mobile device security features. Blocking workspace access
completely is not the goal; securing content on devices is.

(Reference: Slack Administration Study Guide - Mobile Security Features and Compliance
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Settings)

===========

—

Questions # 16:

As a Workspace Owner on the Slack Business+ plan, you need to set message retention
policies for your workspace. You'd like to keep important information in Slack so that
employees can search for it, but there are a few channels with messages that you don't need
to save for more than one month.

How should you set up your data retention policies?

(Select the best answer.)

Options:

 A.

Set your global message retention policies for one month, and adjust retention settings for
important channels to keep everything.

 B.

Keep the default retention settings, but set a message retention policy of one month for
channels with less important information.

 C.

Set the retention policy for public channels to keep all messages, and allow members to
determine how long they'd like to keep messages in private channels.

 D.

Set the retention policy for private channels to keep everything, and set the retention policy
for public channels to one month.

Answer

A
Explanation

Slack recommends setting a global policy and making specific exceptions where needed:
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"Setting a shorter global retention policy and then setting exceptions to keep important
messages longer in specific channels gives you flexibility while controlling overall data
retention."

Default settings (B) would not provide an organization-wide policy. Allowing members to
manage private channel retention (C) can be risky. Setting public retention short and
private channels to everything (D) doesn't align with best practices for most businesses.

(Reference: Slack Administration Study Guide - Message Retention and Exceptions)

===========

—

Questions # 17:

Mayim, the Chief Human Resources Officer at Large Inc, is concerned that her team
communicates mostly via direct messages rather than channels. She wants to know if the HR
workspace is lagging behind the rest of the organization.

What information should the Workspace Admin provide to help Mayim?

Options:

 A.

The percentage of messages sent via direct message in the HR workspace to the
organization's overall percent of direct messages

 B.

The statistic that HR is typically a more confidential function than other teams and should
expect to have more information in direct message

 C.

Instructions on how to conduct a poll in channel asking members if they’ve been using
channels or direct messages, using emoji for responses

 D.

The number of messages posted in the #help-hr triage channel over the past 30 days

Answer

A
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Explanation

The most accurate approach is to use Slack’s analytics to compare direct message usage
across different workspaces.

Slack documentation states:

"Workspace-level analytics allow Admins to view the percentage of messages sent via
direct messages versus public or private channels. Comparing this across teams highlights
differences in Slack usage patterns."

Only option A directly provides a comparative analysis to see if HR’s behavior is different
from the rest of the org.

(Reference: Slack Administration Study Guide - Workspace Analytics and Communication
Patterns)

===========

—

Questions # 18:

Britt is a Workspace Admin who created a public channel called #bread-buds for co-workers
who enjoy bread-making.

The company has had new team members join, and the conversation has become more
general about all types of carbohydrates. Britt decides it's time to expand the channel. Rather
than rename it, Britt creates a new channel #carbohydrate-chats to be inclusive and start
fresh with activity. At the same time, Britt wants to keep #bread-buds so the team can
reference baking instructions that have been gathered over the past few years, but she
doesn't want anyone posting in it.

What should Britt do?

Options:

 A.

Convert #bread-buds to private, archive it, and direct everyone to #carbohydrate-chats.

 B.

Delete #bread-buds, reference its messages as needed, and direct everyone to
#carbohydrate-chats.

 C.
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Remove all members from #bread-buds, and invite them to #carbohydrate-chats.

 D.

Post a message in #bread-buds redirecting everyone to #carbohydrate-chats, and archive
#bread-buds.

Answer

D
Explanation

The best Slack practice for retiring an old channel but keeping its content accessible is:

"Post a message notifying members about the transition, then archive the channel.
Archived channels are read-only but searchable."

Archiving preserves the channel’s history while preventing new posts, matching Britt's
goals exactly.

(Reference: Slack Administration Study Guide - Managing Channel Lifecycle)

===========

—

Questions # 19:

The security team at your organization wants to monitor different public channels that are
created in your Slack Enterprise Grid instance. The team requested access to the
conversations.list and conversations.info API methods to get the required data about the
channels.

As a Slack admin, you need to assign the required scopes to their Slack app for the security
team to be able to invoke the APIs.

Which scope should you assign to allow the security team to retrieve a list of all public
channels only and retrieve information about a public channel?

(Select the best answer.)

Options:

 A.
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files:read

 B.

admin.conversations:read

 C.

conversations.connect:read

 D.

channels:read

Answer

B
Explanation

The correct scope is admin.conversations:read.

According to Slack's official API documentation:

"The admin.conversations:read scope allows approved apps to call the conversations.list
and conversations.info methods for public channels across an Enterprise Grid
organization."

channels:read (D) is a user token scope and limited to channels the user is a member of,
while admin.conversations:read provides broader access necessary for admins or security
teams at the org level. files:read (A) relates to file data, and conversations.connect:read
(C) is unrelated.

(Reference: Slack Administration Study Guide - Integration and API Scopes Management)

===========

—

Questions # 20:

You're in charge of a Slack Enterprise Grid workspace design for your company.

Your teammates provide dozens of suggestions about how the workspaces should be created
to provide the best user experience.

Which approach should you choose?
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(Select the best answer.)

Options:

 A.

Ensure the workspace design is loosely defined so that it can easily change over time.

 B.

Define organization policies to prevent workspaces from differing from corporate standards.

 C.

Create the minimum number of workspaces to meet your users' needs to limit context
switching.

 D.

Create new workspaces instead of multi-workspace channels to reduce irrelevant noise.

Answer

C
Explanation

Slack strongly advises:

"Design for the minimum number of workspaces needed to meet business requirements.
Fewer workspaces reduce context switching, simplify governance, and improve
findability."

Option A (loose design) risks chaos. B (strict policy) is important but doesn’t directly solve
workspace sprawl. D (more workspaces) worsens fragmentation.

(Reference: Slack Administration Study Guide - Workspace Design Principles for Enterprise
Grid)

===========

—

Questions # 21:

You're a Workspace Admin cleaning up inactive channels.
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You find a channel inactive for nine months with important content and one member
remaining.

What should you do?

Options:

 A.

Notify the one channel member, then delete the channel.

 B.

Notify the one channel member, then archive the channel.

 C.

Notify the one channel member that you are keeping the channel active, but limiting posting
permissions to admins only.

 D.

Notify the one channel member, then rename the channel and add #archived as a prefix.

Answer

B
Explanation

Slack’s guidance for handling inactive channels states:

"Archiving a channel preserves its content and history, allowing it to remain searchable
without accepting new posts."

Deleting (A) would permanently remove the content. Renaming or limiting posting (C, D)
are not standard clean-up procedures for inactive channels.

(Reference: Slack Administration Study Guide - Channel Lifecycle Management)

Questions # 22:

You're a Slack Workspace Owner responsible for setting up an app-approval process.

In order to set up this process, which two actions are recommended?
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(Select the TWO best answers.)

Options:

 A.

Instruct app requestors to post a business justification in #help-admins when requesting apps.

 B.

Restrict apps that aren't already used by your organization.

 C.

Send all app approval requests to app managers in a Slackbot message.

 D.

Turn on app approval so members can only install apps that have been pre-approved.

 E.

Send all notifications to a specific channel that includes all app managers for app approval.

Answer

D, E
Explanation

According to Slack App Management best practices:

"Turn on app approval to restrict app installation to only those apps that have been
reviewed and approved."

"Notifications about app requests should be sent to a specific Slack channel where app
managers can easily review and approve or deny requests."

Options A and C suggest manual, ad-hoc processes, which are not scalable or officially
recommended for structured app management. Option B incorrectly describes app
restrictions not tied to a formal approval process.

(Reference: Slack Administration Study Guide - App Management and Approvals)

Questions # 23:
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Slack is on the Business+ plan and currently authenticates users via username and password.

Your company uses Google Workspace (formerly G Suite) as its identity provider (IdP). Your
security team would like to assign specific users or groups of users access to Slack from your
IdP (rule-based access).

How would you configure Slack to satisfy these requirements?

(Select the best answer.)

Options:

 A.

Configure Google Workspace Auth to enable users to log in via their Google Workspace
credentials, and send out binding emails to existing users to connect their accounts with your
IdP.

 B.

Set up Google Workspace SAML-based SSO in a new Slack workspace since your company
already uses username and password to authenticate in its existing workspace.

 C.

Build a custom SAML connection with Slack in order to use the Google Workspace Id, and
apply rule-based access.

 D.

Configure Google Workspace SAML-based SSO with Slack, and send out binding emails to
existing users to connect their accounts with your IdP.

Answer

D
Explanation

Slack's official administration documentation confirms that when integrating Slack with an
external IdP like Google Workspace, the correct method is to set up SAML-based SSO
(Single Sign-On).

"You can configure SAML-based SSO with Slack to manage access via your IdP. When
transitioning from username/password to SSO, you'll need to send out binding emails to
link existing Slack accounts with the IdP profiles."

Google Workspace supports SAML 2.0 standard integration with Slack, and the binding
process ensures existing users' Slack accounts are properly connected to their new IdP
credentials.
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Options A and C are incorrect because Slack natively supports Google Workspace SAML
without needing a custom SAML setup, and option B incorrectly suggests setting up a new
workspace, which is unnecessary.

(Reference: Slack Administration Study Guide - Integrations and Authentication
Management)

===========

—

Questions # 24:

You're a Workspace Owner introducing Slack to your organization for the first time.

In order to encourage employees to use Slack, you've organized a contest to see who can
send the most messages in Slack channels in a week.

What's the best way to determine the winner?

(Select the best answer.)

Options:

 A.

View the Channels tab in the Slack analytics dashboard.

 B.

Install a custom bot in each channel to count all messages.

 C.

View the Members tab in the Slack analytics dashboard.

 D.

Export messages from your workspace to view message data offline.

Answer

C
Explanation
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Slack’s analytics dashboard provides detailed activity metrics per user:

"The Members tab in the analytics dashboard shows the number of messages sent by
each member, making it easy to track individual engagement."

The Channels tab tracks activity per channel, not per user.

Installing a bot (option B) or exporting messages (option D) would be unnecessary and
complex when Slack’s native analytics already provide this data.

(Reference: Slack Administration Study Guide - Analytics and Reporting)

===========

—

Questions # 25:

You're an Org Owner hoping to help your admins implement an automated approval process
for app and integration requests.

What is the best approach to take?

Options:

 A.

• Create an ordered list of conditional rules for app and integration approvals.

• Enable custom approval status notifications to requesters.

• Create rules at both the Enterprise Grid and workspace level.

 B.

• Create a list of trusted members for app and integration approvals.

• Enable custom approval status notifications to approvers.

• Create rules at both the Enterprise Grid and workspace level.

 C.

• Create rules to approve apps and integrations based on their licensing cost.

• Enable custom approval status notifications to requesters.

• Create rules at the workspace level.
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Answer

A
Explanation

Slack automation for app approvals suggests:

"Admins can define conditional rules to automatically approve or restrict apps and
integrations and notify requesters of the approval status, while creating rules both at the
org and workspace level for flexibility."

Listing trusted members (B) does not automate the process. Cost-based approvals (C) are
too narrow and risky.

(Reference: Slack Administration Study Guide - Automating App and Integration Approvals)

Questions # 26:

Your company has just hired 10 new employees in the Los Angeles (LA) region. All 10 of these
employees are currently working remotely as there is no physical office. You need to enable
the LA employees, as well as other employees visiting LA, to discuss events, meetups, and
volunteer opportunities.

What is the best way to facilitate this conversation?

(Select the best answer.)

Options:

 A.

Create a group direct message (DM) with the 10 employees in the LA region.

 B.

Create a Slack Connect channel with the 10 people aligned to the LA region.

 C.

Initiate direct messages (DMs) with each of the 10 employees aligned to the LA region.

 D.

Create a public channel (ex. #social-LA) and add the 10 people aligned to the LA region.
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Answer

D
Explanation

Slack recommends using public channels for community-building and location-specific
discussions:

"Public channels allow easy discoverability and participation by members who might also
be interested, even if they aren't part of the initial group."

DMs (A, C) are not scalable or discoverable. Slack Connect (B) is for external collaboration,
not internal teams.

(Reference: Slack Administration Study Guide - Best Practices for Organizing Community
Channels)

Questions # 27:

The marketing team at ACME Ltd has 10 team members and has a public channel called
#marketing-discussion. The team collaborates and shares ideas on this channel. Now, other
teams have joined, so the total channel membership is 50.

The marketing director has the following needs:

There is an urgent marketing idea that must be prioritized in tomorrow morning’s
planning meeting.

The 10 team members are the only ones attending the planning meeting.

The 10 team members need to be notified before the meeting.

Of note, the marketing director sends urgent re-prioritization messages weekly.

How should the marketing director reach the marketing team?

Options:

 A.

Send a separate direct message to each of the 10 team members notifying them of the
change.

 B.
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Create an @marketing-team user group and use the @marketing-team user group in
#marketing-discussion to communicate the change in priority to the team that needs to be
informed for tomorrow’s team meeting.

 C.

Post a message to #marketing-discussion, without notifying anyone.

 D.

Use @here and @channel to notify the entire channel of the change.

Answer

B
Explanation

Slack recommends using user groups to efficiently notify a specific subset of people:

"User groups allow you to mention multiple people at once by tagging the group’s handle,
ensuring the right people are notified without disturbing unrelated members."

Using @channel or @here would notify all 50 members unnecessarily. Sending 10 direct
messages individually is inefficient and error-prone.

(Reference: Slack Administration Study Guide - User Groups and Targeted Notifications)

===========

Questions # 28:

You're a Workspace Admin looking to set up a user group for a new hire class your
organization has recently hired.

What is a key benefit of setting up a user group for these individuals?

Options:

 A.

These users will only be granted access to the channels that they've been added to, ensuring
that other organization channels remain confidential until they complete their onboarding.

 B.
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The user group can then be added to all relevant new-hire and onboarding channels, ensuring
that no one gets left behind or is accidentally excluded from any channels they should be in.

 C.

When writing a message from any of their workspaces on the Enterprise Grid, any member
can send a notification to the new hires with one @mention.

 D.

Admins can foster a sense of community by creating a group-only direct message (DM).

Answer

B
Explanation

Slack recommends user groups for onboarding because:

"User groups allow admins to easily manage membership in multiple channels by adding
the user group to those channels, ensuring no member is missed and simplifying
onboarding processes."

Options A and D misrepresent how access is managed (user groups do not automatically
restrict channel access), and C is incorrect because mentions depend on group settings
and channel memberships.

(Reference: Slack Administration Study Guide - Managing User Groups for Onboarding)

===========

—

Questions # 29:

You're an Org Owner for your company's Slack Enterprise Grid org. Your team wants to add
standardized user attributes to members' profiles using existing Identity Provider (IdP) data.

What is the best method to enable this process?

(Select the best answer.)

Options:

 A.
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Use the Analytics API to sync attributes to your analytics dashboard.

 B.

Use the SCIM API to sync attributes to your member profiles.

 C.

Use the Custom Profile API to sync attributes to your analytics dashboard.

 D.

Create custom profile fields for members to add standard attributes to their profile.

Answer

B
Explanation

Slack’s SCIM API documentation states:

"SCIM provisioning can be used to sync user attributes, like department, title, and location,
from an Identity Provider to Slack profiles."

Analytics API (A) and Custom Profile API (C) focus on reporting or manual updates, not
syncing at scale. Manual field creation (D) does not automate the syncing.

(Reference: Slack Administration Study Guide - SCIM Attribute Syncing)

===========

—

Questions # 30:

Anna, a Workspace Owner, has decided to restrict channel creation in her workspace to
Workspace Admins only. This will allow her and the other Workspace Admins to enforce
channel naming conventions.

What are two best practices Workspace Admins should follow in this scenario? (Choose two.)

Options:

 A.



Page 34 of 60

Keep up to date on all channel naming conventions to accurately process requests.

 B.

Prepare for a decrease in workload since channel requests will need to be processed less
frequently.

 C.

Create a process for channel requests.

 D.

Appoint other members of their workspace to help with the workload.

Answer

A, C
Explanation

When restricting channel creation to Workspace Admins, Slack’s best practices
recommend:

"Admins should maintain familiarity with naming conventions to process channel requests
consistently. Additionally, setting up a clear, efficient channel request process ensures
members know how to request new channels and receive prompt responses."

Option B is incorrect — restricting channel creation usually increases the admin workload.
Option D is not directly aligned with Slack best practices, as permissions to create
channels would still be limited to Admins.

(Reference: Slack Administration Study Guide - Channel Management and Naming
Governance)

===========

—

Questions # 31:

You lead a team responsible for launching Slack Enterprise Grid to all employees. Your
leadership team firmly believes that Slack is currently too noisy and that a workspace
dedicated to each major business unit will reduce noise. You want to be thoughtful about the
workspace design and create an Enterprise Grid design that will best facilitate collaboration
across your company.
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What are two actions you should take?

(Select the TWO best answers.)

Options:

 A.

Create a business case for focusing on a thoughtful Enterprise Grid design, and present it to
the leadership team.

 B.

Create success criteria and key design principles for Enterprise Grid, and work with your Slack
account team to determine the pros and cons of each Enterprise Grid design model.

 C.

Create an implementation and project plan with an Enterprise Grid design focused on a multi-
workspace business unit model.

 D.

Create and launch an employee survey to better understand how knowledge is shared across
the organization and how teams are using Slack today.

 E.

Create an implementation and project plan with an Enterprise Grid design that includes one
large workspace in order to avoid forming silos.

Answer

A, B
Explanation

When designing an Enterprise Grid deployment, Slack recommends a thoughtful,
structured approach.

According to Slack’s Enterprise Grid best practices:

"Develop a clear business case outlining why a strategic design is important, addressing
key goals such as minimizing noise and maximizing collaboration.

Define success criteria and key design principles early, and work with your Slack account
team to evaluate different workspace design models."

The idea is to ensure leadership understands the need for a strategic design and that the
team has clear success metrics. C and E describe possible implementation strategies but
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jump ahead without a strategic foundation. D (surveying users) is helpful later but not the
first step.

(Reference: Slack Administration Study Guide - Enterprise Grid Workspace Design Best
Practices)

===========

—

Questions # 32:

What is true when public file sharing is enabled?

Options:

 A.

Integrated data loss prevention (DLP) solutions can monitor files in private channels and direct
messages (DMs).

 B.

Your organization's file sharing settings will apply to all files uploaded to a Slack Connect
channel by any of the up to 250 organizations that have joined the channel.

 C.

File upload permissions to Slack Connect channels can't be restricted.

 D.

In a public channel, only admins can create an external link for a file.

Answer

B
Explanation

Slack documentation states:

"When public file sharing is enabled, file sharing settings apply to files uploaded by any
organization participating in a Slack Connect channel."

DLP monitoring (A) is separate and applies differently. File upload permissions (C) can be
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restricted through Slack Connect settings. Any user, not just admins (D), can create
external file links if allowed.

(Reference: Slack Administration Study Guide - Managing Public File Sharing in Slack)

===========

—

Questions # 33:

Your company uses Slack Enterprise Grid.

An employee loses an office device that is logged into Slack.

What should an Org Admin do to mitigate risk?

Options:

 A.

Ask the user to log out of the device by clicking End all sessions in their Slack settings.

 B.

Deactivate the user in Slack, and reactivate them once the device is located.

 C.

Sign member out of the Enterprise Grid org by selecting Sign out of Slack in the admin
dashboard.

 D.

Notify the Workspace Owner(s) for the workspace(s) the user is a member of so they can
temporarily remove the user from their workspace(s).

Answer

C
Explanation

Slack’s Enterprise Grid security recommendations state:

"Org Admins can remotely sign a member out of all sessions (desktop, mobile, web) via
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the admin dashboard to immediately prevent further access without deactivating the
user."

Asking the user (A) is unreliable because they lost the device. Deactivation (B) is extreme
if the device may be recovered. Workspace-level action (D) is insufficient for org-wide risk.

(Reference: Slack Administration Study Guide - Managing Lost or Compromised Devices)

===========

—

Questions # 34:

You're the Primary Org Owner of your org's Slack Enterprise Grid instance. Your Slack instance
is comprised of a Global workspace and six additional workspaces aligned to each business
unit.

Your organization's Chief Product Officer (CPO) is looking for an asynchronous way to share
and demo a major product release to the entire company.

What is the most efficient way for the CPO to accomplish this?

(Select the best answer.)

Options:

 A.

Record a Slack Clip in an org-wide announcements channel to screen-share, and present the
new product release.

 B.

Record a demo outside of Slack and import the file into a multi-workspace channel.

 C.

Start a Huddle in an org-wide announcements channel to screen-share, and present the new
product release.

 D.

Create a public channel in the Product & Engineering workspace for everyone to join and share
the new product release announcement in channel.
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Answer

A
Explanation

Slack Clips are recommended for asynchronous communication:

"Slack Clips allow users to record video, screen shares, and voice messages directly in
Slack, which teammates can view at their convenience."

Starting a Huddle (C) is synchronous and not asynchronous. Recording outside Slack (B)
and importing is less efficient. Public channels limited to specific workspaces (D) won’t
reach the entire org unless users join manually.

(Reference: Slack Administration Study Guide - Using Clips for Asynchronous
Communication)

===========

—

Questions # 35:

You're a Workspace Owner and App Manager for your company's Slack Enterprise Grid
instance.

The Human Resources (HR) team wants to pilot a Wellness app for employees.

As an App Manager, what are the two key considerations you should understand before
installing the app in Slack?

(Select the TWO best answers.)

Options:

 A.

Is this app available in the Slack App Directory?

 B.

Does the app meet data security policies for your organization?

 C.

What are the external services or APIs the app is connecting to?
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 D.

Does the app connect with your HR system?

Answer

B, C
Explanation

Slack’s app management guidelines advise:

"Before approving an app, you should review its compliance with your organization's data
security policies and understand which external services and APIs the app communicates
with."

Availability in the Slack App Directory (A) doesn’t guarantee security compliance. Whether
the app connects with your HR system (D) is helpful but not a core initial security
evaluation criterion.

(Reference: Slack Administration Study Guide - App Review and Security Considerations)

===========

—

Questions # 36:

You're a Workspace Admin at a real estate technology company. Your HR team asks you to
simplify how new hires request access to the tools they need.

This onboarding step is currently done manually through emails. Employees are then required
to follow up via email to IT support, causing delays.

Given all new hires have access to Slack pre-onboarding, which two Slack features would you
recommend to improve these processes? (Select the TWO best answers.)

Options:

 A.

Use Workflow Builder to automatically send instructions on how to request access to new tools
when new employees join the default #general channel.

 B.
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Invite each new employee as a Single-Channel Guest before they join, to give them more
advance time to submit tool access requests.

 C.

Use Workflow Builder to automatically post instructions on how to request access to new tools
in the default #general channel once per week.

 D.

Use Workflow Builder to create a form for tool access requests, to simplify data collection and
reduce wasted time going back and forth in email.

Answer

A, D
Explanation

Slack recommends using Workflow Builder to:

"Trigger onboarding workflows automatically when employees join channels, and use
custom forms to collect consistent information and reduce unnecessary communication."

Inviting new hires as Single-Channel Guests (Option B) is not relevant because they are
expected to have full access pre-onboarding.

(Reference: Slack Administration Study Guide - Automating Onboarding with Workflows)

===========

—

Questions # 37:

You're planning a surprise milestone birthday party for your Team Leader virtually.

Currently, the planning committee consists of two direct team members, with plans to invite
cross-functional friends.

What should you do to facilitate the conversation?

(Select the best answer.)
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Options:

 A.

Create a new public channel for planning the birthday party, and add the planning committee
as well as the cross-functional friends.

 B.

Create a group direct message (group DM) with the two members of your team since they are
the only ones involved in the planning process.

 C.

Create a thread for planning in your existing team channel and @mention the team members
on the planning committee.

 D.

Create a new private channel for planning the birthday party, and add the planning committee
as well as the cross-functional friends.

Answer

D
Explanation

Slack's best practices for private, sensitive, or surprise planning activities:

"Create a private channel when planning events that should remain confidential to a
specific group of people."

This protects the surprise. Public channels (A) expose planning. Group DMs (B) are limited
(maximum of 8 people) and informal. A thread in a public space (C) is risky for surprises.

(Reference: Slack Administration Study Guide - Managing Sensitive Conversations)

===========

—

Questions # 38:

You're a member of a public Slack Connect channel that is being used to collaborate with
members of a partner organization. You can see that one of your primary contacts at the
partner organization is already a member of the channel, but they're having trouble locating
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the channel in their Slack instance.

You send them the channel name in a direct message (DM) so that they can search it in Slack,
but they still cannot locate the channel.

What is the reason for this?

(Select the best answer.)

Options:

 A.

The employee of the partner organization is not a member of the Slack Connect channel.

 B.

The Slack Connect channel is private in the partner organization's workspace, so the employee
cannot search for it.

 C.

The employee of the partner organization does not have posting permissions in the channel.

 D.

The Slack Connect channel may have a different name in the partner organization's
workspace.

Answer

D
Explanation

In Slack Connect, the same channel can have different names in each participating
organization’s workspace:

"Slack Connect channels may appear with different names in each organization. Members
need to search by the name it appears in their own workspace."

Therefore, even though you sent the channel name from your side, the user on the
partner organization side needs to find it by the name assigned in their workspace. It is
not an issue of membership (A), posting permissions (C), or privacy settings (B) in this
case.

(Reference: Slack Administration Study Guide - Slack Connect Channel Management)
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Questions # 39:

Incident managers at your organization use ServiceNow for incident response.

What is the benefit of integrating Slack with an app like ServiceNow?

Options:

 A.

Integrating an app allows third parties to access your Slack data and recommend similar apps
to you in the future.

 B.

Integrating an app gives you a unified view into what's happening in the app natively, without
ever having to leave Slack.

 C.

Integrating an app means you never have to log in to the app natively.

 D.

Integrating an app allows you to bypass security settings since they’re not applicable in Slack.

Answer

B
Explanation

Slack app integration benefits state:

"Integrations allow users to interact with and get updates from external apps (like
ServiceNow) directly within Slack, without leaving Slack."

Third-party access (A) is inaccurate. Completely avoiding login (C) isn't always true.
Security (D) is still enforced when using integrated apps.

(Reference: Slack Administration Study Guide - App Integration Benefits)

Questions # 40:
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As the Org Admin of a large corporation, you've received many requests from external users
connected via Slack Connect.

Which TWO actions can you take within the External People Management dashboard?

(Choose 2 answers.)

Options:

 A.

Remove external members from Slack Connect channels when they were invited with "Can
only post" permissions.

 B.

Remove external members from Slack Connect channels when they were invited with "Can
post & invite" permissions.

 C.

View all Slack Connect invitations.

 D.

Approve or deny Slack Connect requests.

 E.

View all external people connected to your org and the Slack Connect channels they belong to.

Answer

B, E
Explanation

Slack's External People Management dashboard allows Org Admins to:

"View all external users, the channels they are connected to, and remove them, especially
if they have 'Can post & invite' permissions."

Admins cannot view all Connect invitations (C) or directly approve/deny Connect requests
(D) from this dashboard — that happens in different settings.

(Reference: Slack Administration Study Guide - Managing External Collaborators)

===========

—
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Questions # 41:

Your organization's Slack Enterprise Grid consists of dozens of workspaces with various access
settings.

You want to ensure that all new employees are able to join their team's respective workspace.

What is the best way to set up the new employees?

Options:

 A.

Ensure that the human resources team is adding the new employees to their respective
workspaces. Set up and send a "Welcome to Slack" Slackbot message to all new employees
introducing them to other public workspaces they can join.

 B.

Use identity provider (IdP) groups to assign new employees to their respective workspaces.

 C.

Ensure managers are adding their employees to their respective workspaces. New employees
can browse other workspaces as they onboard and become more familiar with Slack.

 D.

Add new employees to user groups and assign the user groups to the respective workspaces.

Answer

B
Explanation

Slack's best practice for Enterprise Grid states:

"You can use your identity provider (IdP) groups to automatically provision users into the
appropriate workspaces, ensuring that workspace membership reflects organizational
structure."

Manual additions by HR (A) or managers (C) are error-prone and inefficient. User groups
(D) control notification settings inside workspaces, but not workspace membership.

(Reference: Slack Administration Study Guide - Managing Workspace Membership via IdP
Groups)
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===========

—

Questions # 42:

Your company is conducting an internal security assessment of Slack prior to implementation.
Which of the following is true about security in Slack?

Options:

 A.

Workspace Admins can see all direct message content at any time through the Admin console.

 B.

Slack data is stored on your company’s servers.

 C.

Slack data is encrypted at rest and in transit.

 D.

Slack members can only access Slack when on the corporate network.

Answer

C
Explanation

Slack ensures that all customer data:

"Is encrypted at rest and in transit, using industry-standard encryption protocols."

Workspace Admins cannot access direct messages unless data exports or eDiscovery tools
are properly configured and approved. Slack data is stored on Slack-managed servers
(AWS infrastructure) and not on customers’ own servers by default. Access is not
restricted solely to the corporate network unless additional security tools (like Slack
Enterprise Mobility Management or VPNs) are enforced.

(Reference: Slack Administration Study Guide - Security and Compliance Overview)

===========
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—

Questions # 43:

You're an Org Owner for a financial organization’s Slack Enterprise Grid.

Someone accidentally shared confidential financial statements in a public Slack channel.

You have since deleted the file; however, you want to track which users have downloaded the
file from Slack.

What is the best way to do this?

(Select the best answer.)

Options:

 A.

Use the Discovery APIs to export the required public channel data.

 B.

Use the Audit Logs API to audit the file download action in the required public channel.

 C.

Use the Audit Logs API to export the required public channel data.

 D.

Use the Import/Export Data tool under workspace settings to export the required public
channel data.

Answer

B
Explanation

Slack recommends for security auditing:

"The Audit Logs API can capture file download activities, including which user downloaded
a specific file."

Discovery APIs (A) help with content search/export, not action tracking. Audit Logs API is
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for actions like downloads (B). Option C (export public channel data) and D (workspace
data export) won't show specific download activities.

(Reference: Slack Administration Study Guide - Using the Audit Logs API)

===========

—

Questions # 44:

As an Org Admin at a healthcare company, you've been tasked with simplifying the experience
for getting an upcoming communications project Slack-ready. A team of your organization's
employees will work with a dozen rotating consultants at a communications agency to manage
several communications campaigns over the next 6 to 8 months.

You'll manage this external collaboration using guests or Slack Connect.

What is the best method for managing this collaboration?

Options:

 A.

Use Slack Connect to allow each organization to manage privacy settings, oversee channel
naming, and add their own team members as project needs shift.

 B.

Provide the communications agency with guest accounts so that they can invite additional
external users to the channels as needed.

 C.

Use Slack Connect in order to automatically sunset the external access to the shared Slack
channels after the 8 months is completed.

 D.

Provide the communications agency with guest accounts so that you can block file
uploads/downloads for this work.

Answer

A
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Explanation

Slack recommends using Slack Connect for secure, flexible external collaboration:

"Slack Connect enables organizations to manage their own members, privacy settings,
and security policies while sharing channels with external partners."

Using guest accounts (B, D) would require you to manage all external users yourself,
which is burdensome and inflexible. Option C incorrectly implies that Slack Connect
automatically sunsets access — expiration must be manually managed.

(Reference: Slack Administration Study Guide - Slack Connect External Collaboration)

===========

—

Questions # 45:

Marianne, an Org Admin, hears feedback that it's difficult for her members to find channels.
She regularly receives requests in the #help-slack channel from members who accidentally
created duplicate channels because they weren't aware there was already a channel on a
certain topic.

Which action should Marianne’s team take first to address the problem?

Options:

 A.

Change her workspace settings to allow all members to archive channels.

 B.

Standardize and communicate channel naming conventions.

 C.

Encourage members to add a channel purpose and topic.

 D.

Restrict new channel creation to admins only.
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Answer

B
Explanation

The first step to addressing duplicate channels and improving discoverability is:

"Standardizing channel naming conventions, making it easier for members to find existing
channels and understand their purpose."

Slack best practices emphasize that a standardized naming system helps with
searchability and organization. Although adding channel topics and purposes (Option C) is
also good practice, naming conventions are the first priority.

(Reference: Slack Administration Study Guide - Channel Management and Naming Best
Practices)

===========

—

Questions # 46:

Amy is an Org Owner on an Enterprise Grid plan.

A workspace Admin informs Amy that a confidential file has been uploaded to a public channel
by mistake. Amy needs to remove the file and determine who has downloaded it.

What should Amy do to accomplish this goal?

Options:

 A.

Using an integrated Data Loss Prevention (DLP) solution, delete the file, and then review the
Audit Logs API to see who downloaded the file.

 B.

Using MDM, disable file downloads and then use session management to see who was logged
in and downloaded the file.

 C.

Using a third-party eDiscovery app, delete the file and use data exports to determine who
downloaded the file.
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 D.

Using Slack Enterprise Key Management (EKM), revoke key access for the file, and review the
EKM logs to see who downloaded the file.

Answer

A
Explanation

The proper course of action involves:

Deleting the file through an integrated Data Loss Prevention (DLP) solution.

Reviewing access through the Audit Logs API.

Slack documentation confirms:

"A DLP integration allows detection and remediation (e.g., deletion) of sensitive files or
messages. The Audit Logs API provides detailed logs of user activity, including file
downloads."

Mobile Device Management (MDM) focuses on device security, not file tracking, and EKM
controls encryption but doesn't show file download actions.

(Reference: Slack Administration Study Guide - Security and Compliance - Data Loss
Prevention and Audit Logs)

===========

—

Questions # 47:

As an Org Admin in your organization's Slack Enterprise Grid instance, you manage the
existing four workspaces. Since your org is rapidly growing, you need a way to communicate
upcoming trainings that are available to the entire company.

What is the best action to ensure these communications are seen in each current and future
workspace?

(Select the best answer.)
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Options:

 A.

Create an org-wide channel dedicated to company trainings.

 B.

Create a multi-workspace channel for training that exists in each workspace.

 C.

Have each Workspace Admin post in the correct public training channel.

 D.

Create a Slack Connect channel dedicated to company trainings.

Answer

A
Explanation

According to Slack Enterprise Grid administration best practices:

"Org-wide channels allow messages to be broadcast to every member of an Enterprise
Grid organization, across all current and future workspaces."

Creating an org-wide channel ensures that the training communications are visible
everywhere, without needing coordination with individual Workspace Admins or external
partners. Multi-workspace channels (B) are helpful but only span selected workspaces, not
automatic inclusion in all future workspaces.

(Reference: Slack Administration Study Guide - Org-wide Channels)

===========

—

Questions # 48:

The Customer Support team for Large Inc is now using Slack to access the tools and
information they need to help customers quickly.

As an Admin, what should you do to set them up for success? (Choose all that apply.)
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Options:

 A.

Allow everyone on the Customer Support team to approve and install the apps they need.

 B.

Approve and install apps to integrate their support tools with Slack.

 C.

Streamline an incident management workflow.

 D.

Organize and name channels in a way that makes information, procedures, and policies easier
for people to find.

Answer

B, C, D
Explanation

Slack recommends Admins:

"Approve and install key apps to ensure security, streamline workflows (such as for
incident management), and organize channels to make information discoverable."

Allowing all members to approve apps (Option A) is discouraged because it can pose a
security risk.

(Reference: Slack Administration Study Guide - Setting Teams Up for Success with Slack
Integrations)

===========

—

Questions # 49:

Your company, Alpha Corp, highly prioritizes information security. The company has just set
up Slack Connect channels to work with Beta Corp. Slack Connect direct messages (DMs) are
disabled at this time.

Given this, your Chief Information Officer (CIO) wants to know whether your organization's
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users can communicate with external users from Beta Corp using Slack Connect DMs.

What should you tell the CIO?

(Select the best answer.)

Options:

 A.

Alpha Corp users can DM any Beta Corp users that are in the same Slack Connect channels as
they are.

 B.

Alpha Corp users can DM any Beta Corp users now that the two organizations have been
connected.

 C.

Alpha Corp users cannot DM anyone from Beta Corp since Slack Connect DMs are disabled.

 D.

Workspace Admins can give access to specific Alpha Corp users to DM with Beta Corp.

Answer

C
Explanation

Slack clearly states:

"If Slack Connect DMs are disabled for your organization, users cannot initiate or receive
direct messages from users in external organizations, even if they share Slack Connect
channels."

Thus, users cannot DM external users if Connect DMs are disabled, regardless of their
presence in shared channels. Options A, B, and D incorrectly suggest DMs would still
function.

(Reference: Slack Administration Study Guide - Slack Connect Security Settings)

===========

—
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Questions # 50:

You're an Org Admin who recently joined an organization with multiple workspaces, many of
which were redundant.

You now need to create a process that will efficiently allow for new workspace requests and
approvals.

What should you do?

Options:

 A.

Enable workspace creation requests via Org Settings.

 B.

Post the requirements in the #general channel so that your members can see them.

 C.

Inform users that if they want a new workspace they should reach out to you via direct
message (DM).

 D.

Create a workflow in the #help-admins channel that requires users to provide justification for
their request.

Answer

A
Explanation

Slack documentation for Enterprise Grid states:

"Org Owners and Org Admins can enable workspace creation requests via Org Settings,
making the process efficient and standardized."

Posting requirements (B) is not a controlled or actionable system. DM requests (C) are
informal and untrackable. Workflows (D) are helpful, but Slack has built-in support for
workspace creation requests through Org Settings, which is more efficient.

(Reference: Slack Administration Study Guide - Managing Workspace Creation on
Enterprise Grid)
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Questions # 51:

The Slack implementation team at Large Inc is confirming all of the settings on their new
Enterprise Grid organization and wants to make sure that they have appropriately involved the
Security team in any critical security decisions.

Which TWO of the following settings are most critical to discuss with their Security team?
(Choose two.)

Options:

 A.

Whether to enable admin-approved apps

 B.

Who is allowed to add custom emoji

 C.

Who can create and archive channels

 D.

Who can invite new members

Answer

A, D
Explanation

Security-critical settings involve decisions that could expose the organization to risk
through external access or the addition of third-party apps. Slack documentation specifies:

"App management and member invitation settings are critical security configurations.
Restricting who can add apps (admin-approved apps) and who can invite new members
ensures better control over external access and data exposure."

Custom emoji (B) and channel creation (C) impact user experience but are not considered
critical security matters.
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(Reference: Slack Administration Study Guide - Enterprise Security Controls and Settings)

===========

—

Questions # 52:

You're a Workspace Owner and you just launched Slack across your entire organization.

You notice that most communication is happening in DMs instead of public channels.

Which two actions should you take to promote the usage of channels?

(Select the TWO best answers.)

Options:

 A.

Turn off the ability for users to create channels, so they can collaborate only in the existing
channels.

 B.

Publish a Slack Etiquette guide that includes a rule of defaulting to using channels.

 C.

Send a company-wide email asking members to use Slack channels for collaboration.

 D.

Ask your Slack Champions to model the behavior, and encourage others to post in channels.

 E.

Create default channels, so that employees have more options in the channels they can use
for collaboration.

Answer

B, D
Explanation

Slack best practices for culture change recommend:
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"Publishing a Slack Etiquette guide that promotes channel-first communication and
encouraging Slack Champions to model this behavior help shift cultural habits effectively."

Simply emailing (C) is passive and less effective. Turning off channel creation (A) stifles
collaboration. Default channels (E) help onboarding, but not necessarily behavior change
after adoption.

(Reference: Slack Administration Study Guide - Change Management Best Practices)

===========

—
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