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Questions # 1:

When importing records from a system outside of Salesforce, which ID should be used to
prevent the data import fromcreating duplicates?

Options:

 A.

User ID

 B.

Data Load ID

 C.

External ID

 D.

Org ID

Answer

C
Explanation

To prevent the data import from creating duplicates when importing records from a
system outside of Salesforce, you should use External ID. External ID is a custom field type
that can be used to store unique identifiers from other systems. You can use External ID to
match records during data import and avoid creating duplicate records in Salesforce. You
can also use External ID to enable upsert operations, which can insertnew records or
update existing records based on the External ID value. Verified References: : Salesforce
Help Article [5] : Salesforce Help Article [6]

Questions # 2:

To access all Financial Services Cloud (FSC) functionalities available out of the box, a
consultant must install the FSC Managed Package and the Unmanaged Extension Packages.

Which two functionalities are included in the FSC Unmanaged Extension Packages?
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Options:

 A.

Custom objects to track Financial Accounts and Household

 B.

The Commercial Banking dashboard

 C.

Field sets that configure how fields display in the client and household profiles

 D.

Predefined list views of clients and households

Answer

B, C
Explanation

[Reference: Financial Services Cloud Packages, Explanation: Financial ServicesCloud
functionality is available from two packages: the managed package and the unmanaged
extension packages. The managed package contains most of the Financial Services Cloud
functionality, such as custom fields and objects, list views and profiles of clients and
households, and administrative configurations. The unmanaged extension packages
provide additional functionality that is not included in the managed package, such as:, The
Commercial Banking dashboard: This is a dashboard that provides insights into
commercial banking activities and performance, such as loan portfolio health, deposit
growth, referral pipeline, and customer satisfaction. The Commercial Banking dashboard is
included in the unmanaged commercial banking extension package., Field sets that
configure how fields display in the client and household profiles: These are field sets that
determine which fields are displayed in different sections of the client and household
profiles, such as Client Overview, Household Overview, Client Details, Household Details,
etc. The field sets are included in the unmanaged extension package., , , , ]

Questions # 3:

Which three processes are part of Claims Management?

Options:

 A.
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Auto Adjudication

 B.

Reserve Management

 C.

Quoting

 D.

Underwriting

 E.

Payment

Answer

A, B, E
Explanation

The following processes are part of Claims Management:

Auto Adjudication, which is a process that allows claims to be processed automatically
without humanintervention, based on predefined rules and criteria. Auto adjudication can
improve the efficiency and accuracy of claims processing and reduce operational costs.

Reserve Management, which is a process that involves estimating and setting aside funds
for future claims payments. Reserve management can help insurers manage their cash
flow and solvency and comply with regulatory requirements.

Payment, which is a process that involves disbursing funds to claimants or providers after
a claim has been approved. Payment can involve different methods, such as check,
electronic funds transfer, or debit card. Payment can affect the customer satisfaction and
retention rate of insurers.

Questions # 4:

A regional bank is implementing Financial Services Cloud (FSC). Today, relationship managers
receive email reminders 2 days, 2 weeks, and 2 months after a new customer opens their first
bank account to contact the customerfor feedback. In addition, the bank wants the ability for
relationship managers to track and report on progress in FSC.

What should the administrator do when designing the future state business process using FSC
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features?

Options:

 A.

When creating an account, create an action plan with tasks to follow up in 2 days, 2 weeks,
and 2 months.

 B.

When a lead or referral is converted, create an action plan with tasks to follow up in 2 days, 2
weeks, and 2 months.

 C.

When an account status is changed to "CustomlrfVTcreate an action plan with tasks to follow
up in 2 days. 2 weeks, and 2 months.

 D.

When an account status is changed to "Customer", send emails to the Account Owner to follow
up in 2 days, 2 weeks, and 2 months.

Answer

C
Explanation

To design the future state business process using FSC features, the administrator should
create an action plan with tasks to follow up in 2 days, 2 weeks, and 2 months when an
account status is changed to “Customer”. An action plan is a feature that allows users to
create templates for common client processes, such as account opening, loan application,
or financial review. An action plan template consists of action plan items that define the
tasks, subtasks, and deadlines for each step of the process. By creating an action plan
with tasks to follow up in 2 days, 2 weeks, and 2 months when an account status is
changed to “Customer”, the administrator can automate the email reminder process and
track and report on the progress in FSC

Questions # 5:

An investment bank client wants all its users to track client engagements with Interaction
Summaries. In addition, those call logs need to be shared with specialists in other lines of
business so they can assist in specific types of deals.
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Which three Financial Services Cloud standard objects should be used to help accommodate
these business requirements?

Options:

 A.

Interaction Summary Participant

 B.

Financial DealParticipant

 C.

Participant Role

 D.

Interaction Participant

 E.

Opportunity Participant

Answer

A, B, C
Explanation

[Reference: Track Client Interactions - Salesforce, Explanation: Interaction Summaries are
records that capture the details of a client interaction, such as a meeting, a call, or an
email. Interaction Summaries can be linked to Financial Deals, which are records that
represent a business opportunity or transaction with a client. Interaction Summaries and
Financial Deals can have participants, which are records that represent the people or
groups involved in the interaction or deal. Participants can have different roles, such as
advisor, client, specialist, or decision maker. Participant Role is a custom object that
defines the possible roles for participants., , , ]

Questions # 6:

Which two statements are true about Group Membership in Financial Services Cloud?

Options:

 A.
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Group Membership defines the role of the member within the Group.

 B.

With Group Membership settings you can define if a Group is the member's primaryGroup.

 C.

With Group Membership settings you can define who is the primary and who is the secondary
member within the Group.

 D.

Group Membership is modeled using the Account-Group Relationship object.

Answer

A, B
Explanation

Group Membership is a construct in Financial Services Cloud that allows you to define the
relationship between a group and its members. You can use Group Membership to specify
the following information:

The role of the member within the group, such as Owner, Beneficiary, Trustee, etc.

Whether the group is the primary group for the member, which affects how financial data
is rolled up and displayed. Verified References: : Salesforce Financial Services Cloud User
Guide, page 38.

Questions # 7:

Lake Tahoe Bank would like to capture their commercial customers in FSC. A commercial
customer can be owned by multiple groups. How can Lake Tahoe Bank SF Admin configure
FSC to capture and display commercial customer and its parent company ? (3 correct
answers)

Options:

 A.

Add the Business record type to the Group record type mapper

 B.
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Capture the majority owner as parent account using Account hierarchy

 C.

LeverageGroups to capture the majority owner and Account hierarchy to capture minority
owner

 D.

Enable Relationship Group Hierarchy in Custom Metadata

 E.

Link multiple owners to the business entity as a Group

Answer

A, C, E
Explanation

To capture and display commercial customersand their parent companies, Lake Tahoe
Bank SF Admin can use the following steps:

Add the Business record type to the Group record type mapper, which is a custom
metadata type that defines which record types can be added as members of a group1.

Leverage Groups to capture the majority owner of acommercial customer, which is a
business entity that has a stake in another business entity1. Groups are a feature that
allows users to create and managehousehold and business relationships1.

Use Account hierarchy to capture minority owners of a commercial customer, which are
business entities that have less than 50% stake in another business entity2. Account
hierarchy is a feature that allows users to see how accounts are related to each other in a
parent-child relationship2.

Link multiple owners to the business entity as a Group, which allows users to see all the
stakeholders of a commercial customer in one place1

Questions # 8:

A system administrator at a financial services company wants to build a report to show
Interest Tags.

Which two things should the administrator consider when configuring the report?
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Options:

 A.

When the user defines the custom report type, Tag Categories should be selected as the
Primary Object.

 B.

When the user defines the custom report type, Topics should be selected as the Primary
Object.

 C.

The user must build a report using the Topics object to view Interest Tags in the report.

 D.

To show Interest Tags applied to specific objects, the user can add a filter in the report and
select the object name.

Answer

B, D
Explanation

Interest Tags are a feature of Financial Services Cloud that let users add custom tags to
client records to capture client needs, interests, and prospecting opportunities. Some of
the things to consider when configuring a report to show Interest Tags are:

When the user defines the custom report type, Topics should be selected as the Primary
Object. Topics is the standard Salesforce object that stores the Interest Tags data4. The
user can then add other objects as secondary objects, such as Accounts, Contacts,or
Opportunities.

To show Interest Tags applied to specific objects, the user can add a filter in the report
and select the object name. For example, to show only Interest Tags related to Accounts,
the user can add a filter for Entity Type equals Account5.

[References:, Interest Tags, Build an Interest Tags Report, , , , , ]

Questions # 9:

Lake Tahoe Bank has been using Sales Cloud to support the business to consumer (B2C)
activities. The VP of IT wants a better and more flexible data model that can supporthis B2C
Banking use cases. He is considering upgrading to Financial Services Cloud, using Person
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Accounts. Which 2 of these statements are true for the Financial Services Cloud Person
Account Data Model?

Options:

 A.

Person Accounts can be merged with Business Accounts in Financial Services Cloud

 B.

To share a Person Account record the admin will need to create sharing rules Account and
Contact objects

 C.

The Person Account record type can be used when a client is an agent for a broker firm that is
doing business with the Financial Institution.

 D.

The Person Account is a virtual object displaying data from Accounts and Contacts objects. It
represents all aspects of the person and includes D data such date of birth or tax ID number.

 E.

The Person Account model uses the standard Account object to hold all of the details about a
person The Account object has been extended " with custom fields and a Person Account
Record Type

Answer

D, E
Explanation

The following statements are true for the Financial Services Cloud Person Account Data
Model:

The Person Account is a virtual object displaying data from Accounts and Contacts objects.
It represents all aspects of the person and includes data such as date of birth or tax ID
number. You can use Person Accounts to store information about individual people by
combining certain Account and Contact fields into a single record.

The Person Account model uses the standard Account object to hold all of the details
about a person. The Account object has been extended with custom fields and a Person
Account Record Type. You can use Person Accounts to simplify your data model and
reduce the number of records you need to manage.
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Questions # 10:

The Salesforce Administrator for Lake Tahoe Bank is receiving a report that a members
FinancialAccount Balances are not adding up to the Financial Summary field in the related
Household. Which two steps should the admin take to troubleshoot the issue?

Options:

 A.

Ensure the Primary Group flag in the Account record is checked.

 B.

EnsureRollUpByLookup Configuration is Active

 C.

Ensure a RollUpByLookup batch job is scheduled to run every 15 mins.

 D.

Ensure that the member is the Primary Member in that Household

 E.

Ensure the reported Household is the Primary Group for the member

Answer

B, E
Explanation

To troubleshoot the issue of Financial Account Balances not adding up to the Financial
Summary field in the related Household, the Admin should take the following steps:

Ensure RollUpByLookup Configuration is Active, which is a custom setting that enables or
disables the Rollup By Lookup (RBL) feature. RBLis a feature that allows users to
aggregate data from financial accounts and display it at the client and group levels1.

Ensure the reported Household is the Primary Group for the member, which is a field on
the Account object that indicates whether an account is the primary group for a contact or
an individual. The primary group determines which financial summary fields are displayed
on the contact or individual page2. Verified References: 12
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