
Page 1 of 20

Free Questions for ADM-211
Shared by Alaina on Apr 25, 2025

For More Free Questions and Preparation Resources

Check the Links on Last Page



Page 2 of 20

Questions # 1:

What is true about cross object formula fields?

(Select 2)

Options:

 A.

Fields on Parent can be referred

 B.

Fields on Grand Parent can be referred

 C.

Fields on Parent can be referred only using lookup

 D.

Fields on Grand Parent can only be referred using Master Details

Answer

A, B

Questions # 2:

What is the sequence of Workflow action?

Options:

 A.

Don't remember wrong options

 B.

Field Update. Task, Email, Outbound Message
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Answer

B

Questions # 3:

Validation rules help in business process for

( Select two)

Options:

 A.

Validating ranges

 B.

Validating data types

 C.

Validating Page Layouts

 D.

Validating Buttons

Answer

A, B

Questions # 4:

What privileges can be given to delegated administrator?

(Select all the apply)

Options:

 A.
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Modify the role hierarchy.

 B.

Create and edit users.

 C.

Assign users to specified profiles.

 D.

Modify profile permissions.

 E.

Manage custom objects.

Answer

B, C, E

Questions # 5:

What is an S-Control?

Options:

 A.

A custom field that has dependent states

 B.

A custom web page not hosted by SFDC

 C.

Another name for a roll up summary

 D.

None of the above
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Answer

A, B

Questions # 6:

What are some ways to back up your data?

Choose 3 answers.

Options:

 A.

Data Loader (Export feature)

 B.

Full data export or weekly data export

 C.

Store your data locally

 D.

Run Reports

Answer

A, B, D

Questions # 7:

Which function can be used to compare the expression or fields with the list of static values.

Choose 2

Options:

 A.

IS Number
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 B.

CONTAINS

 C.

VAWE

 D.

ISPICKVAL

Answer

B, D

Questions # 8:

A Sales force object can exist independent of an application.

Options:

 A.

True

 B.

False

Answer

A

Questions # 9:

Which of the following are true for Territory Management?

Options:

 A.
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The ability to use account criteria to expand a private sharing model.

 B.

A territory is a collection of accounts and users where the users have at least read access to
the accounts

 C.

Territory is collection of accounts and contacts.

 D.

There can be only one forecast one user which is independent from territory.

 E.

Territory Hierarchy is same as Role Hierarchy.

Answer

A, B

Questions # 10:

Which element would you use to wrap up cross-selling and the call?

Options:

 A.

Step

 B.

Screen

 C.

Decision

 D.

Assignment
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Answer

B

Questions # 11:

Which is the part of Force.com platform.

Choose 2

Options:

 A.

Force.com IDE

 B.

Sandbox

 C.

Metadata API

Answer

B, C

Questions # 12:

What element would you use to set an opportunity name variable t o "Product Promotion"?

Options:

 A.

Record Update

 B.

Record Create

 C.
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Assignment

 D.

Decesion

Answer

C

Questions # 13:

What is true about Territory Assignment Rule?

Choose 2

Options:

 A.

Rules Run when an Account updated or created via Connect offline

 B.

Rule s Run If an account created by Sales force Mobile

 C.

Rules Run when duplicate accounts merged.

 D.

Rules Run when products updated in Opportunity.

Answer

B, C

Questions # 14:

What is the fastest way to communicate new release information to your end users?
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Options:

 A.

Feature detail pages

 B.

Detailed release notes

 C.

Admin preview document

 D.

Discover button in application

Answer

B

Questions # 15:

What metadata components cannot be deployed to another organization using change sets?

(Select all that apply)

Options:

 A.

Approval processes

 B.

Custom fields

 C.

Page layouts

 D.

Assignment rules

 E.
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Role hierarchy

Answer

A, D, E

Questions # 16:

What is Force.com Site?

Options:

 A.

A single custom object hosted by Sales force.com

 B.

A single custom webpage hosted by Sales force

 C.

A single custom web-to-lead form hosted by Sales force

 D.

A single custom web-to-lead WSDL not hosted by Sales force

Answer

B

Questions # 17:

Criteria - Based sharing rules cannot be created for which Object?

Options:

 A.

Accounts
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 B.

Opportunities

 C.

Cases

 D.

Solutions

 E.

Contacts

 F.

Custom objects

Answer

D

Questions # 18:

Options:

 A.

Which tools can be use to reduce the number of existing duplicate records?

 B.

Merge Wizard

 C.

Dashboard Pack

 D.

App Exchange solutions

 E.

Apex Trigger
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Answer

A, C

Questions # 19:

On Sales force console if a user want to see more fields in Parent object mini layout while
viewing Child Detail Page.

Options:

 A.

Change Mini Page Layout

 B.

Change Page Layout

 C.

Change Console Layout

 D.

Change Mini Console layout

Answer

A

Questions # 20:

What is the minimum permission required for a user to be approver of any record?

Options:

 A.

Read only permission on Object
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 B.

Modify All permission on profile

 C.

View All permission on profile

Answer

A

Questions # 21:

What is used to manage Content?

Choose 2

Options:

 A.

Libraries

 B.

Directories

 C.

Folders

 D.

Links

Answer

A, D

Questions # 22:

Both a sharing rule and an account team give Jose access to the Dixon Chemical account The
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sharing rule gives him read access, and the account team gives him read/write access. Will
Jose be able to edit the Dixon Chemical account.

A, Yes

C, No

Options:

Answer

Answer:

A

Questions # 23:

Which element would you use to determine if the customer is interested in a product or
shipping promotion.

Options:

 A.

Step

 B.

Decision

 C.

Assignment

 D.

Screen

Answer

D
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Questions # 24:

If you have an email campaign and a telemarketing campaign that both influenced the same
opportunity, and you designated the email campaign as the primary campaign source, the
campaign statistic s opportunities fields will be populated for the?

Options:

 A.

Email Campaign

 B.

Telemarketing Campaign

 C.

Both Campaigns

 D.

Blank

Answer

A

Questions # 25:

Where you can see the SFDC release information?

Choose 3

Options:

 A.

App Exchange

 B.

Idea Exchange

 C.
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Success

 D.

Salesforce.com

Answer

B, C, D

Questions # 26:

What actions occur before a request enters the first approval step?

Options:

 A.

final approval actions

 B.

final rejection actions

 C.

Initial submission actions

 D.

Step actions

Answer

C

Questions # 27:

What is true about Idea Comments?
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Options:

 A.

They are used to vote for new functionality

 B.

They are used for points

 C.

Admin can get emails based on Comments

Answer

C

Questions # 28:

Identify the advantages of declarative customization.

(Select all the apply.)

Options:

 A.

Enhance security

 B.

Ease of upgrades

 C.

Ease of maintenance.

 D.

No requirements for programming knowledge F. Ability to extend beyond standard
functionality

Answer
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B, C, D

Questions # 29:

What is Data Enrichment?

Options:

 A.

Identifying and merging duplicate records.

 B.

Systematic collection or organization and analysis of data

 C.

Creating format consistency, removing bad data, and consolidating resources.

 D.

Improving existing data by linking additional data services.

Answer

A
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