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Questions # 1:

Which criteria should the designer consider when selecting users for testing?

Options:

 A.

Traits dissimilar to customer personas

 B.

Traits similar to friends and family

 C.

Traits similar to customer personas

 D.

traits of the most common demographic and ability

Answer

C
Explanation

The designer should consider the traits similar to customer personas when selecting users
for testing. Customer personas are fictional representations of the target users of a
product or service, based on user research and data. Customer personas help the designer
to understand the needs, goals, behaviors, and preferences of the users, as well as their
pain points and challenges. Customer personas also help the designer to empathize with
the users and design solutions that meet their expectations and requirements. [UX
Designer Certification Prep: User Research], [UX Designer Certification Prep: User Roles
and Personas]

When selecting users for testing, the designer should aim to recruit users who match the
traits of the customer personas as closely as possible. This ensures that the users who
participate in the testing are representative of the actual or potential users of the product
or service, and that the feedback and insights gathered from the testing are valid and
reliable. Selecting users who have traits similar to customer personas also helps the
designer to evaluate the usability and user experience of the product or service from the
user’s perspective, and to identify and prioritize the areas for improvement. [UX Designer
Certification Prep: User Research], [UX Designer Certification Prep: User Testing and
Evaluation]
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Traits dissimilar to customer personas, traits similar to friends and family, and traits of the
most common demographic and ability are not criteria that the designer should consider
when selecting users for testing. These criteria can lead to biased or inaccurate results, as
they do not reflect the diversity and complexity of the user population. Users who have
traits dissimilar to customer personas may not have the same needs, goals, or
expectations as the target users, and may provide feedback that is irrelevant or
misleading. Users who have traits similar to friends and family may not be objective or
honest in their feedback, and may have a different level of familiarity or expertise with the
product or service than the target users. Users who have traits of the most common
demographic and ability may not account for the variations and differences among the
target users, and may exclude or marginalize the users who have special needs or
preferences. [UX Designer Certification Prep: User Research], [UX Designer Certification
Prep: User Testing and Evaluation] References: [UX Designer Certification Prep: User
Research], [UX Designer Certification Prep: User Roles and Personas], [UX Designer
Certification Prep: User Testing and Evaluation]

Questions # 2:

A UX Designer is creating a customer support site in Experience Builder that will be
internationalized across 12 different countries.

Which two design considerations should be made when planning for this site?

Options:

 A.

Countries may read text in a different (right to left vs. left to right) and layoutswill be to be
adjusted.

 B.

Country flags used as links to adjust languages provide an ideal way to switch between locales
or languages for users.

 C.

Colors may have different contrast rations in some countries and need adjust contrast for
proper visibilityby users.

 D.

Colors may have different culture meanings in different countries, changing the intent of UI
elements.



Page 4 of 15

Answer

A, D
Explanation

 The two design considerations that should be made when creating a customer support
site in Experience Builder that will be internationalized across 12 different countries are:

Countries may read text in a different direction (right to left vs. left to right) and
layouts will need to be adjusted. This is because some languages, such as Arabic and
Hebrew, are written from right to left, while others, such as English and French, are
written from left to right. This affects not only the text alignment, but also the
placement of UI elements, such as buttons, menus, icons, and images. To
accommodate different reading directions, the site should use a flexible layout that
can be mirrored or flipped based on the language setting. This also follows the
principle of designing for accessibility and inclusion, which is one of the learning
objectives for the Salesforce User Experience Designer certification12

Colors may have different cultural meanings in different countries, changing the
intent of UI elements. This is because colors can convey different emotions,
associations, and messages depending on the cultural context. For example, red can
mean danger, passion, or luck, depending on the country. Therefore, the site should
use colors that are appropriate and respectful for the target audience, and avoid
colors that may be offensive or misleading. This also follows the principle of
designing for the user’s context and environment, which is another learning
objective for the Salesforce User Experience Designer certification34

[: [Design for Accessibility and Inclusion], [Add Languages to Your Aura Sites], [Design for
the User’s Context and Environment], [Color Meanings by Culture], :
https://trailhead.salesforce.com/en/content/learn/modules/ux-designer-certification-prep/d
esign-for-accessibility-and-inclusion : 1 :
https://trailhead.salesforce.com/en/content/learn/modules/ux-designer-certification-prep/d
esign-for-the-users-context-and-environment : 2 :
https://www.w3.org/International/questions/qa-scripts : 3 :
https://www.shutterstock.com/blog/color-symbolism-and-meanings-around-the-world : 4, ,
, ]

Questions # 3:

A UX Designer is attending a sprint planning session as part of their team's Agile ceremonies.

Which methodology could the designer be asked to use to roughly estimate the work required
for each item?
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Options:

 A.

Sprint Backlogging

 B.

Prioritization Matrix

 C.

T-shirt Sizing

Answer

C
Explanation

The conceptual approach of desirable, feasible, and viable describes how to evaluate
design solutions based on three criteria:

Desirable: The solution meets the needs and wants of the users and stakeholders.

Feasible: The solution can be implemented with the available resources and
technology.

Viable: The solution can generate value and sustain itself in the market and
environment. By incorporating human-centered design, CK is aiming to create design
solutions that are desirable for its Sales team and customers, feasible with the
Salesforce platform and tools, and viable for its business goals and
strategy. References:

[1]: UX Designer Certification Prep: Design Thinking, Unit 3: Ideate

[2]: UX Designer Certification Prep: Design Thinking, Unit 4: Prototype and Test

 T-shirt sizing is a methodology that can be used to roughly estimate the work required for
each item in a sprint backlog. It involves assigning a size category (such as XS, S, M, L, XL)
to each item based on its complexity, effort, and uncertainty. T-shirt sizing is a relative
estimation technique that allows the team to compare items and prioritize them
accordingly. It is also a quick and easy way to get a high-level overview of the scope of
work without getting into too much detail. References:

[UX Designer Certification Prep: Agile UX]

[Agile Estimation Techniques: A True Estimation in an Agile Project]
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Questions # 4:

Cloud Kicks hired a UX Designer to help create a form for a wide group of users. After
receiving that final requirement, the designer realizes there are too many fields.

What could improve form readability?

Options:

 A.

Improve form security by adding a challenge-response test.

 B.

Create a three-column grid to reduce the form length.

 C.

Replace field labels with placeholder text.

 D.

Add section headers to visually separate fields into groups.

Answer

D
Explanation

Adding section headers to a form can improve its readability by breaking it into logical
chunks and providing context for the users. Section headers can also help users scan the
form and find the information they need faster. Section headers can also reduce the
cognitive load and increase the completion rate of the form . References:

: Salesforce Certified User Experience Designer Exam Guide, Section 3.2: Design for
readability and clarity

: UX Designer Certification Prep: Design for Readability and Clarity, Unit 2: Design for
Readability and Clarity

This allows users to quickly scan the form and identify the relevant fields, reducing the
cognitive load and improving the overall user experience. Salesforce documentation
statesthat “by grouping related fields into sections, you can make your forms easier to
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read and understand” [1].

[1] https://help.salesforce.com/articleView?id=forms_design_best_practices.htm &type=5

Questions # 5:

A UX Designer is limited to one standard Order record page layout in Sales Cloud. It is shared
between internal and external users.

Which page layout feature should be used to control the visibility between users?

Options:

 A.

Audience Targeting

 B.

Field-Level Security

 C.

Dynamic Forms

Answer

A
Explanation

Audience targeting is a page layout feature that allows admins to create different versions
of a Lightning page for different audiences, such as user profiles, roles, or permissions.
Audience targeting can be used to control the visibility of the entire page or specific
components on the page, such as tabs, fields, or sections. Audience targeting can help
create personalized and relevant experiences for different types of users, and reduce the
need for multiple page layouts1.

Audience targeting is the most suitable feature for the UX Designer to use in this case,
because it can help them customize the Order record page layout for internal and external
users, without creating separate page layouts. For example, the UX Designer can use
audience targeting to show or hide certain fields, sections, or tabs based on the user’s
profile or permission set. This way, the UX Designer can ensure that each user sees only
the information that is relevant and appropriate for them.

Field-level security is a feature that allows admins to restrict the access and editability of
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fields for different users, based on their profiles or permission sets. Field-level security can
help protect sensitive or confidential data, and enforce data quality and integrity.
However, field-level security does not affect the visibility of fields on the page layout, only
the access and editability. Field-level security also does not apply to other components on
the page, such as tabs or sections2.

Dynamic forms is a feature that allows admins to add, group, and reorder fields and
sections on a Lightning page using the Lightning App Builder. Dynamic forms can help
create flexible and dynamic page layouts that can adapt to different contexts and
scenarios. Dynamic forms also support visibility rules, which can be used to show or hide
fields or sections based on filters or conditions. However, dynamic forms are not available
for all standard objects, and they do not support audience targeting. Dynamic forms also
do not affect the visibility of other components on the page, such as tabs34.

[: 1: Audience Targeting for Lightning Pages 2: Field-Level Security | Salesforce Security
Guide - Salesforce Developers 3: Dynamic Forms Tips and Considerations - Salesforce 4:
Salesforce Dynamic Forms: Overview & Deep Dive Tutorial, , ]

Questions # 6:

Cloud Kicks marketing development representatives need to process incoming leads.
Understanding the typical lead to opportunity is essential to the design.

Which three new records would typically be created when they convert a lead?

Choose 3 answers

Options:

 A.

Contact

 B.

Activity

 C.

Converted Lead

 D.

Account

 E.

Opportunity
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Answer

A, D, E
Explanation

When a lead is converted in Salesforce, three new records are typically created: a contact,
an account, and an opportunity. A contact is a person who is associated with an account
and has a role in a sales process. An account is a company or organization that is a
potential or existing customer. An opportunity is a sales deal that is in progress or has
been closed. These records are linked together and use the information from the lead
record. The lead record becomes read-only and is marked as converted. References:

Converting Leads

Lead Conversion in Salesforce

Questions # 7:

Cloud Kicks has a text information-rich Salesforce org. The company wants to maximize the
content on every screen because most of its employees use laptops with limited screen space.

Which global user interface setting should be used to solve this problem?

Options:

 A.

Comfy Display Density

 B.

Compact Display Density

 C.

Enable Collapsible Sections

Answer

B
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Explanation

Compact display density is a global user interface setting that allows users to view more
content on every screen by reducing the amount of space between page elements and
aligning the field labels to the left of the fields. Compact display density is suitable for text
information-rich Salesforce orgs, such as Cloud Kicks, that want to maximize the use of
limited screen space on laptops. Compact display density can be set as the default for the
org by the system admins, or chosen by individual users from their profile menu1.

Comfy display density is another global user interface setting that provides a spacious
view with labels on the top of fields and more space between page elements. Comfy
display density is suitable for orgs that want to emphasize readability and clarity, or that
have more complex or interactive fields. Comfy display density is not the best option for
Cloud Kicks, as it would reduce the amount of content that can be displayed on each
screen1.

Enable collapsible sections is a feature that allows users to collapse or expand sections on
a record page layout. Collapsible sections can help users focus on the most relevant
information and reduce scrolling. However, collapsible sections are not a global user
interface setting, but a page layout option that can be configured by the
admins. Collapsible sections can be used in combination with either comfy or compact
display density, but they do not affect the alignment of the field labels or the spacing
between the page elements2.

[: 1: Personalize Lightning Experience Display 2: Collapsible Sections in Lightning
Experience Record Pages, , ]

Questions # 8:

After conducting user interviews, a UX Designer finds an equal amount of users prefer to use
the Comply densitysetting as the Compact density setting while viewing records details.

Which one token and one utility class should be suggested to the developers to ensure custom
component respect these settings?

Choose 2 answers

Options:

 A.

varSpaceingMedium

 B.

specing Small
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 C.

sIds-p-around_medium

 D.

slds –var-m-around_small

Answer

A, C
Explanation

The one token and one utility class that should be suggested to the developers to ensure
custom components respect the density settings are:

varSpacingMedium. This is a design token that defines the medium spacing value
for the vertical and horizontal spacing between elements. This token can be used to
adjust the spacing according to the density setting of the user. For example, if the
user prefers the Comply density setting, the token value will be 16px, and if the user
prefers the Compact density setting, the token value will be 8px.

slds-p-around_medium. This is a utility class that applies the medium padding
value to all sides of an element. This class can be used to add padding to the custom
component according to the density setting of the user. For example, if the user
prefers the Comply density setting, the class will apply 16px of padding, and if the
user prefers the Compact density setting, the class will apply 8px of padding.

[:, : Design Tokens, : Spacing Tokens, : Utility Classes, : Padding Utility Classes, , , , ]

Questions # 9:

Cloud Kicks (CK) wants to provide employees with quick access to apps, objects, and other
items in the Salesforce mobile app. Which navigational feature should CK use?

Options:

 A.

Personalized Navigation Tabs

 B.

Console Navigation
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 C.

Utility Bar

Answer

A
Explanation

Personalized Navigation Tabs are a navigational feature that allows the users to customize
the navigation bar of the Salesforce mobile app with the items that they use most
frequently. Users can add, remove, and reorder the tabs in the navigation bar, and access
them with a single tap. Users can also mark their favorite items with a star icon, and
access them from the Favorites tab. Personalized Navigation Tabs can help Cloud Kicks
(CK) employees to quickly access the apps, objects, and other items that they need in the
Salesforce mobile app12

Console Navigation is a navigational feature that allows the users to work with
multiple records and objects on a single screen in the Salesforce desktop
app. Console Navigation is not available in the Salesforce mobile app, and it is not
suitable for providing quick access to apps, objects, and other items3

Utility Bar is a navigational feature that allows the users to access common
productivity tools, such as notes, history, or macros, from a fixed footer at the
bottom of the Salesforce desktop app. Utility Bar is not available in the Salesforce
mobile app, and it is not suitable for providing quick access to apps, objects, and
other items4

[:, Personalize Your Navigation Bar in the Salesforce Mobile App - Salesforce Help,
Personalize Your Navigation Bar in the Salesforce Mobile App Unit | Salesforce Trailhead,
Console Navigation - Salesforce Help, Utility Bar - Salesforce Help, ]

Questions # 10:

Cloud Kicks’ support agents needto interact with customer information stored in several
different objects when handling cases submitted from their web form.

In which two ways could the agent experience be made more efficient? Choose 2 answers

Options:

 A.

Open links in new windows when agents click on details from case widgets.



Page 13 of 15

 B.

Use Salesforce Flow to help complete fields required for case closure.

 C.

Design custom Lightning Web Components for the customer to complete.

 D.

Complete relevant information about the customer using Lightning Record Pages.

Answer

B, D
Explanation

To make the agent experience more efficient when handling cases submitted from their
web form, two possible ways are to use Salesforce Flow and to complete relevant
information about the customer using Lightning Record Pages. Salesforce Flow is a tool
that allows the designer to automate business processes by creating guided, visual
workflows. Flows can help agents to complete fields required for case closure by providing
them with screens, logic, and actions that guide them through the process. Lightning
Record Pages are customizable layouts that display information about a specific record,
such as a case or a customer. Record pages can help agents to access and update
relevant information about the customer using components, tabs, and related lists. Record
pages can also be personalized for different profiles, roles, and app contexts. References: :
Flow Builder | Salesforce Help : UX Designer Certification Prep: Designing with Flow Builder
| Trailhead : Lightning Record Pages | Salesforce Help : UX Designer Certification Prep:
Designing with Lightning Record Pages | Trailhead

Questions # 11:

A UX Designer is tasked with ensuring Lightning App Builder apps are mobile-friendly,
including interactive elements.

What should be the minimum touch screen target size for interactive elements on mobile
devices?

Options:

 A.

24 pixels wide x 24 pixels tall
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 B.

44 pixels wide x 44 pixels tall

 C.

64 pixels wide x 64 pixels tall

Answer

B
Explanation

According to the Salesforce Lightning Design System, the minimum touch screen target
size for interactive elements on mobile devices is 44 pixels wide x 44 pixels tall. This size
ensures that users can easily tap the elements without accidentally hitting the wrong ones
or missing them entirely. The touch target size also takes into account the average finger
size and the device resolution. Smaller touch targets may cause frustration and errors for
users, especially those with low vision, motor impairments, or large fingers. References: :
Salesforce Lightning Design System - Sizing : Salesforce Lightning Design System -
Accessibility
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