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Questions # 1:

The Client identifies that a segment of customers need to see some products on the site that
other customers should not be able to access. All products are maintained within one catalog
but in separate categories. A custom attribute will be used on the Profile system object to
identify customers that belong to this special segment. A customer group will be made that is
qualified for by this Profile custom attribute. The storefront will be customized to include
navigation to relevant categories for this customer group.

Unfortunately during technical review the Client points out that the business teams have
raised a concern with maintenance and want to use a shared navigation within the catalog
and not use separate categories.

Which item should the Architect suggest to efficiently fulfil this new requirement while
maintaining scalability?

Options:

O A.

Customize the Storefront Co use a hidden search refinement that if the user Is In the customer
group then the result Includes those products with a new custom attribute.

O B.

Customize theStorefront to use separate storefront catalogs with the same navigation that If
the customer Is In the customer group gets assign products appropriately.

O C.

Customize the Storefront to modify the search result that if the user is in the customer group
thenthe result includes those products appropriately.

O D.

Customize the Storefront to use a hidden search refinement and modify the customer group to
be qualified for by a new product custom attribute

Answer

C
Explanation

The optimal solution for this requirement is to modify the search results dynamically
based on the user's customer group membership. This approach:
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Ensures that all users can navigate the same catalog and categories without seeing
separate categories for special segments.

Dynamically includes or excludes products from search results based on the user's
membership in the special segment, effectively using existing catalog structures
while personalizing product visibility.

Maintains scalability by leveraging existing catalog and category infrastructure
without needing additional custom attributes for navigation purposes.

This method aligns with best practices for creating personalized customer experiences in
B2C Commerce without complicating catalog management.

Questions # 2:

A developer is checking for Cross Site Scripting (XSS) and found that the quick search is not
escaped (allows inclusion of Javascript) in the following script:

<SCHpL:
var searchPhrase = " searchPhrase
script

How would the developer resolve this issue?

Options:

O A.

Replace 'with double Quote*
O B.

Use

O D.

Use

Answer

B
Explanation

To resolve the issue of Cross Site Scripting (XSS) where the quick search is not escaped,
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the developer should use the tag with the 'jshtml' encoding option (Answer B). This
method ensures that any JavaScript included in the search phrase is properly escaped,
preventing the execution of potentially malicious scripts. The 'jshtml' encoding is
specifically designed to encode text for HTML contexts where JavaScript is embedded,
providing a secure way to handle user input in Salesforce B2C Commerce.

Questions # 3:

During a load test the storefront shows steady but slow performance on all the paces being
tested. The Architect opens Pipeline Profiler and sorts the data by *total time" column. The
following come as the top Ave items:
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Which controller should the Architect focus on to further investigate the performance issue?

Options:

O A.

Product-HitTile asit has the highest hits during the load test.

O B.

Search Show as this Is one of the key controllers that the customer uses
O C.

Product-Detail as It has the highest total time and highest maximum time.
O D.

Home-IncludeHeaderMenu as It has highest average time.

Answer

C
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Explanation

Focusing on the 'Product-Detail' controller is prudent given that it has the highest total
time and the highest maximum time (Answer C), suggesting that it significantly
contributes to the overall load and potential slowdowns on the site. By analyzing and
optimizing this controller, the architect can potentially achieve the most substantial
improvement in performance. Efforts might include optimizing database queries, caching
frequently requested data, or simplifying complex logic in the Product-Detail page's
processing.

Questions # 4:

While validating a LINK Cartridge for inclusion into the solution, an Architect notices that the
UNK cartridge documentation requires the Architect to add a script node to a Pipeline in the
storefront cartridge. The script is also a valid Common)S module.

Which approach can the Architect use to Integrate this cartridge into a site that uses
Controllers only?

Options:

O A.

Copy and paste the script that is required directly into the Controller, add the appropriate
arguments, then execute the correct method

O B.

Add the script that Is required via a require statement In the Controller, add the appropriate
arguments, and execute the correct method.

o C.

Add the script that is required via a Module, exports statement m the Controller add the
appropriate arguments, and execute the correct method.

O D.

Add the script that is required via an import$cript statement in the Controller, add the
appropriate arguments, and execute the correct method.

Answer

Page 5 of 25



Explanation

In a site using Controllers, the most efficient way to integrate a script from a LINK
cartridge that is also a valid Common]S module is by using a require statement. This
method enables the Architect to modularly load the necessary script, passing in any
arguments that the script needs to function correctly within the existing Controller
framework. This approach maintains modularity and adherence to the Common)S module
pattern, making it the most suitable for seamless integration.

Questions # 5:

Northern Trail Outfitters uses an Order Management system (OMS), which creates an order
tracking number for every order 24 hours after receiving it. The OMS provides only a web-
service interface to get this tracking number. There is a job that updates this tracking number
for exported orders, which were last modified yesterday.

Part of this jobs code looks like the following:

Based on the above description and code snippet, which coding best practice should
theArchitect enforce?

Options:

O A.

Post-processing of search results is a bad practice that needs to be corrected.

O B.

The transaction for updating of orders needs to be rewritten to avoid problems with
transaction size.

O C.

Configure circuit breaker and timeout for theOMS web service call to prevent thread
exhaustion.

O D.

Standard order import should be used instead of modifying multiple order objects with custom
code.

Answer

C
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Explanation

Given that the OMS provides a web-service interface and updates tracking numbers for
orders modified the previous day, it is crucial to manage the potential risks of service
unavailability or delays that could lead to thread exhaustion in Salesforce Commerce
Cloud. Implementing a circuit breaker pattern helps to manage failures gracefully by
halting the interaction with the OMS if it becomes unresponsive, thereby preventing the
service from impacting the entire system. Additionally, configuring timeouts ensures that
the service calls do not hold up resources indefinitely. These strategies help maintain
system stability and responsiveness, particularly when dealing with external systems over
which there may be limited control.

Questions # 6:

A company manages its regional operations asseparate businesses. The regional sites (Site A
and Site B) operate with:

* Separate realms

» Deferent code bates

* Different category navigation menus

* Frequent updates on category structure

The requirement from the business is to provide hreflang link tags on category pages pointing
to the same category on the other regional site. Example MTML for one of these links as
displayed on Site A is:

Which solution should the Architect choose while keeping performance in mind?

Options:
O A.

Create a new customattribute on the Category. Populate the attribute with the other entire
site URLs corresponding to locales In JSON Format. Use the attribute to display the hreflang
link tag.

O B.

Create a new custom object type Populate the hreflang mapping for each category and locale
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in this custom object. Use the custom object to display the hreflang link tag.
O C.

Create additional locales in al realms create a new custom attribute on the category that is
localized. Populate the attribute with the other site URLs and use it to display the hreflang tag.

O D.

Create a custom Business Manager module. Ask the business to maintain the hreflang link
tags for each regional site in this Business Manager module.

Answer

B
Explanation

For a multi-regional setup with different realms and frequent updates, using a custom
object to manage hreflang mappings offers flexibility and scalability. Custom objects can
efficiently store URL mappings for each category across different locales, making it easier
to manage and update as category structures change. This method allows for centralized
control over hreflang mappings and simplifies maintenance compared to other options
which might involve more complex integrations or manual updates.

Questions # 7:

An Architect is configuring a data replication schedule.

Which task(s) can be removed In order to reduce replication times?

Options:

O A.

Campaign

O B.

Static content
O C.

Storefront URLs

O D.
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Search Indexes

Answer

B
Explanation

Reducing the replication times in data synchronization can be effectively achieved by
removing or reducing frequency of tasks that are less critical or that do not change
frequently. Static content, such as images and static texts that do not change often, can
be safely removed from frequent replication schedules (Answer B). This adjustment will
reduce the data load and frequency of updates, thereby speeding up the overall
replication process. Unlike dynamic content like campaigns, search indexes, or URLs that
might change frequently and impact user experience or site functionality if not updated,
static content does not typically necessitate immediate replication, making it a suitable
candidate for removal to enhance replication efficiency.

Questions # 8:

A business wants to migrate its customerservice provider from provider A to provider B.
Provider e offers a LINK cartridge to integrate with its commerce solution.

Which three artifacts need to be created by the Architect? Choose 3 answers

Options:
O A.

Document the design of implementing a new B2C Commerce cartridge following the Industry
standard best practices

O B.

Document the data objects, the interface, and data synchronization frequency between the
systems.

O C.
Document the data mapping between commerce and customer service provider.
O D.

Document the customizations required on top of the LINK cartridge based on current
commerce implementation and business needs.
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O E.

Document how the customer online journey flown from landing on the page to placing of the
order

Answer

A B, D
Explanation

When integrating a new LINK cartridge for a customer service provider, the following
documents are essential:

Option A (Document the design of implementing a new B2C Commerce
cartridge following the industry standard best practices): This ensures that
the cartridge is implemented in a manner that is consistent with established best
practices, enhancing maintainability and compatibility.

Option B (Document the data objects, the interface, and data
synchronization frequency between the systems): It's crucial to define how
data will flow between the new customer service provider and the commerce
system, including the frequency of synchronization to ensure data integrity and
timeliness.

Option D (Document the customizations required on top of the LINK
cartridge based on current commerce implementation and business needs):
Customizing the cartridge to fit the specific needs and existing setup of the
commerce system ensures that the integration adds the intended value without
disrupting existing operations.

These artifacts will guide the structured integration and customization of the LINK
cartridge, ensuring it meets the business's operational and strategic needs.

Questions # 9:

The Client plans to deploy a new payment provider and Order Management System on its
existing B2C Commerce website. They have asked an Architect to advise which environment it
should use to conduct load testing of its new integrations.

Which environment should be used as the ideal environment for this kind of load test?
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Options:

O A.

The Development Instance of a rental Realm.

O B.

The Development Instance of the existing Realm.
O C.

The Production instance of the existing Realm.

O D.

The Production Instance of a rental Realm.

Answer

B
Explanation

For conducting load testing of new integrations with a payment provider and Order
Management System, it is recommended to use the Development Instance of the existing
Realm (Option B). This approach ensures that any issues found during testing do not affect
the live production environment, while still allowing tests to be conducted in an
environment that mirrors the production setup as closely as possible. This minimizes the
risk of disruptive downtime or customer-facing errors when the integration goes live.

Questions # 10:

A B2C Commerce developer has recently completed a tax service link cartridge integration
into a new SHU site. During review, the Architect notices the basket calculation hook is being
run multiple times during a single tax call.

What is the reason for the duplicate calculations being run?

Options:
O A.
The tax cat is being called multiple times.

O B.
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The LINK cartridge Is Included multiple times in the cartridge path.

o C.

There are multiple hook.js Wes referring to the same hook.

O D.

Thecheckout is designed to recursively refer to the same hook.

Answer

C
Explanation

If multiple hook.js files are referring to the same basket calculation hook within a LINK
cartridge integration, it could lead to the hook being executed multiple times during a
single tax call. This often occurs due to redundancy in the integration, where multiple
scripts are set to trigger the same function, inadvertently causing duplicate calculations.
It's essential to ensure that only one script is responsible for invoking specific hooks to
prevent this kind of redundancy and inefficiency in the system.

Questions # 11:

A B2C Commerce Developer has just finished implementing a new promotion code form on
checkout. During review, an Architect notes that the form it not using CSRF validation
correctly.

Page 12 of 25



Which two options are best practice recommendations for dealing with CSRF validation?
Choose 2 answers

Options:

O A.

Ensure the CSRF protection is validated on form submission.

O B.

Only use GET methods over HTTPS.

O C.

Automatically renew the CSRF Token if expired.

O D.

Only use POST methods over HTTPS.
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Answer

A, D
Explanation

For implementing CSRF (Cross-Site Request Forgery) protection correctly, especially in
forms like promotion code submissions during checkout, best practices include:

Option A (Ensure the CSRF protection is validated on form submission): It is
crucial to validate the CSRF token upon the form's submission to ensure that the
request originates from a legitimate source and corresponds to the user's intended
actions, enhancing security against CSRF attacks.

Option D (Only use POST methods over HTTPS): Using POST methods for
transmitting form data helps mitigate the risk of CSRF attacks as opposed to GET
methods which can be manipulated more easily via URL. Ensuring the
communication is over HTTPS encrypts the transmission, securing the data from
interception or tampering during transit.

These practices safeguard against common security vulnerabilities and ensure that the
application adheres to secure coding standards.

Questions # 12:

During code review, the Architect found that there is a service call on every visit of the
product detail woe (PDP).

What best practices should the Architect ensure are followed for the service configuration?

Choose 2 answers

Options:

O A.

Circuit breaker is enabled.
O B.

Service timeout is set.

O C.

Service mock up call is configured.
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O D.

Service logging is disabled.

Answer

C
Explanation

For logging practices in a complex LINK cartridge integration, the recommendation is:

Get logger for cartridge-specific category (C): This practice allows for more
precise and relevant logging by focusing on the specific cartridge, making
troubleshooting more efficient.

Report debug level message for the back-end asynchronous
communication: This ensures that all detailed interactions are logged, providing
valuable data for diagnosing issues.

Report all errors at error level message: This categorizes all critical issues under
error logs, which is essential for quick identification and resolution of problems
affecting the system's operations.

This structured logging strategy enhances the ability to monitor and troubleshoot the
system effectively, especially in complex integrations where multiple components interact
asynchronously.

Questions # 13:

During a review of the most recent release notes, the Architect finds that Salesforce has
deprecated an API that is used throughout the site. After reviewing the deprecated API usage
in Business Manager, the Architect narrows down the usage of that APl to a particular LINK
integration cartridge. The cartridge was integrated when the site was first launched and is
heavily customized for the Client.

What is the recommended way for the Architect to remove the deprecated API so the LINK
integration continues to work without interruptions, and lowest level of effort'

Options:

O A.

The Architect should update all the deprecated API cats in the already integrated LINK
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cartridge and test thoroughly.
O B.

The Architect does not need to do anything at this time, the API will continue to work with no
issues for the foreseeable future.

O C.

The Architect should check to see If the LINK cartridge has been updated already, integrate It,
apply the customisations, and teat thoroughly.

O D.

The Architect should contact the company that created the LINK cartridge to fix the issue and
provide the client with updated code.

Answer

C
Explanation

When facing a deprecated API that is used in a LINK integration cartridge, the
recommended approach is to check for an updated version of the cartridge that may have
replaced the deprecated API with a supported one. If an update is available:

Integrate the updated cartridge into the site, ensuring compatibility with the
current site configuration.

Re-apply customizations that were made to the original cartridge to maintain
functional consistency.

Thorough testing should be conducted to ensure that the integration works
seamlessly without causing disruptions in the site's functionality.

This approach minimizes effort by leveraging updates provided by the cartridge vendor
while ensuring the site remains functional and compliant with current API standards.

Questions # 14:

An existing B2C Commerce site has the following aliases configuration:
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Which statement related to this configuration is incorrect?

Options:

O A.

Hostname www example.co.uk will redirect to www.example.com/uk.
O B.

Hostnamewww.example.comwill redirect to www example com/us

O C.

Hostname www.example.de will redirect to www.example.com/de.

O D.

Site supports multiple hostnames and locates.
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Answer

B
Explanation

In the provided configuration, the incorrect statement is B. While it appears that the
hosthame www.example.com should redirect to www.example.com/us based on the
"if-site-path”: "us" entry, this assumes that the default path or redirect isn't overridden
by other configurations within the hostname alias file not visible in the snapshot provided.
Typically, in Salesforce B2C Commerce, such a direct statement about redirection should
align with explicit mapping rules that include hostname and path directives, which are not
detailed for www.example.com to www.example.com/us in the snippet provided. This
absence suggests that the statement may be incorrect unless corroborated by additional
detailed mappings in the full configuration file.

Questions # 15:

An Architect is documenting the technical design for a single B2C Commerce storefront. The
Client has a business requirement to provide pricing that is customized to specific groups:

» 50 different pricing groups of customers
» 30 different pricing groups of employees
* 10 different pricing groups of vendors

Which items should the Architect include in the design in order to set applicable price books
based on these requirements"

Choose 2 answers

Options:
O A.

- 50 customer groups for customers- 30 customer groups for employees- 10 customer groups
for vendors

O B.

- One customer group and SO subgroups for customers- One customer group and 30
subgroups for employees- Onecustomer group and 10 subgroups for vendors

O C.

- One campaign and multiple promotions for each customer group
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O D.

- One promotion and 50 campaigns for customers- One promotion and 30 campaigns for
employees- One promotion and 10 campaigns forvendors

Answer

A C
Explanation

For handling multiple pricing groups with specific discounts or prices for different
customer groups, the optimal approach involves setting up separate customer groups for
customers, employees, and vendors (Answer A). This setup allows the storefront to apply
specific price books to each group accurately based on their designation. Furthermore,
utilizing campaigns and multiple promotions tailored to each customer group (Answer C)
facilitates targeted marketing efforts and pricing strategies effectively. These practices
ensure that each group receives relevant pricing adjustments and promotional offers,
thereby enhancing the shopping experience and managing financial transactions
efficiently within Salesforce B2C Commerce.

Questions # 16:

An ecommerce site has dynamic shipping cost calculation. it allows the customers to see their
potential shipping costs on the Product Detail Page before adding an item to the cart.

For this feature, shipping touts are calculated using the following logic:
* Set the shipping method on the Basket

* Add the item to the basket, calculate the basket total and get the shipping cost for this
method

* Remove the item from the Basket to restore the original state
* The above process is repeated for each shipping method

During the testing it was discovered that the above code violates the
spi.basket.addResolvelnSameResquest quota.

What should the Architect do to resolve this issue and maintain the business requirement?

Options:

O A.
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Omit the removal of the Item and speed up the process for the customer by adding the
product to the basket for them.

O B.

Omit the calculation of shipping cost until the customer is ready to check out and has chosen
the shipping method they want to

o C.

Wrap each Individual step of the process its own transaction Instead of using one transaction
for all steps.

O D.

Wrap the adding of product and shipping cost calculation in a transaction which Is then rolled
back to restore the original state

Answer

D
Explanation

To resolve the issue of violating the spi.basket.addResolvelnSameRequest quota and
to maintain the functionality of dynamically calculating shipping costs for items before
they are added to the basket, the best approach is:

Option D: Wrapping the adding of product and shipping cost calculation in a
transaction, which is then rolled back to restore the original state. This method
ensures that the system can calculate potential shipping costs without permanently
altering the state of the basket. This approach keeps the basket's original state
intact while allowing for multiple shipping calculations, effectively managing the load
on system resources and adhering to platform quotas.

Questions # 17:

The client provided these business requirements:

* The B2C Commerce platform will integrate with the client’s Order Management System
(OMS).

* The OMS supports Integration us-no legacy RPC style SOAP services.

* The OMS is hosted on client s infrastructure.
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What is the right cartridge folder to place the WSDL provided for the OMS service?

Options:

O A.
/cartridge/webreferences?2
O B.
/cartridge/webreferences
O C.

/cartridge

O D.

/cartridge/services

Answer

B
Explanation

In Salesforce Commerce Cloud, the standard practice for organizing WSDL files for SOAP
services is to place them in the /cartridge/webreferences directory. This folder is
specifically designed for storing web service definitions (WSDLs), ensuring they are
managed in a structured manner within the cartridge. This organization aids in
maintaining clean architecture and simplifies access to these service definitions for
development and maintenance purposes.

Questions # 18:

The Client is Crowing and decided to migrate its ecommerce website to B2C Commerce. The
Client provided the Architect with the f metrics for its existing website over the past 12
months and forecasted into the next year:

Page 21 of 25



Average visits per hour 500
Penk visits per hour 10
Average page views per hour 1000

Peak page views per hour 20000
Average orders per hour 100
reak orders per hour 250

Average items per order
Avernge order value ¥a US
Expected growth percentage 20

Noting these historical metrics and the forecasted growth of 300%, which load test targets
meet best practices for testing the new B2C Commerce site?

Options:

O A.

15000 visits per hour, 300000 page views per hour, and 3750 orders per hour

O B.

150000 visits per hour, 3000000 page views per hour, and 37500 orders per hour

O C.

1500 visits per hour, 30000 page views per hour, and 375 orders per hour

O D.

3000 visits per hour, 60000 page views per hour, and 750 orders per hour

Answer

A
Explanation

Considering the existing metrics and forecasted 300% growth, the appropriate load testing
targets for the new B2C Commerce site would be:

15000 visits per hour: This figure is calculated by applying the expected growth to
the peak visits per hour (1000 visits), resulting in 4000 visits. The choice of 15000
provides a higher buffer to accommodate unforeseen spikes in traffic.

300000 page views per hour: Similarly, this is scaled up from the peak page
views per hour (20000) considering the growth, ensuring the site can handle high
demand and interactions.
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3750 orders per hour: This target is based on the peak orders per hour (250) with
the growth applied, allowing testing of the system's ability to handle transactions
under significant load.

These targets ensure that the system is robust enough to handle increased traffic and
transactions without performance degradation, crucial for maintaining customer
satisfaction and operational stability.

Questions # 109:

A client receives multiple feeds from third parties on the same SFTP location:

* Product prices (sftp: prod/prices)

 Stores information (sftp: prod/stores;

* Product information (sftp: prod/catalog)

» Categories information (sftp: prod/marketing)
* Content (sftp: prod/marketing)

Some of the feeds are placed on sftp multiple times a day, as the information is updated in the
source system.

The Architect decides to have only two jobs:
* One that checks and downloads available feeds every hour

* One that imports the files from Webdav once a day before the data replication, using the
standards steps available in the Job Framework

Which design is correctfor the import Job, taking the steps scope in consideration?

Options:
O A.

- four sibling flows execute steps ki parallel: import products, stores, prices, content- fifth flow
executes: import categories- last flow executes steps In sequence: reindex

O B.

- foursibling flows execute steps in parallel: import products, stores, prices, content- last flow
executes steps in sequence import categories, reindex

o C.
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- three siting flows Import steps In parallel: import products, stores, prices- fourth flow
executes: import categories- last flow executes steps in sequece: reindex, Import content

O D.

-Four sibling flows execute steps in parallel: import products, stores, price, content-last flow
executes steps in sequence: import:categories, reindex

Answer

B
Explanation

This design maximizes efficiency and concurrency. By having the jobs that import
products, stores, prices, and content run in parallel, the system can handle multiple data
streams simultaneously, reducing total processing time. The sequential execution of
importing categories followed by reindexing ensures that all new and updated information
is properly indexed and available for site use, following the completion of the import of
more frequently updated data. This order respects dependencies between steps and
aligns with best practices for handling complex data workflows in B2C Commerce
environments.
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