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Questions # 1:

Universal Containers sells capital equipment that includes a 90-day warranty for repairs. They
also offer a 'Preventative Maintenance Service Contract' for the purchase.

What data model and solution approach should a Field Service consultant recommend?

Options:

 A.

Establish a new customer on-boarding administration role and have that Service Resource
manually create the 'Asset' records and create custom checkbox fields to determine if the
'Asset' is under 'Warranty' and signed up for the 'Preventative Maintenance Service Contract'

 B.

Create a custom object called 'Capital Equipment' and create these records from 'Opportunity
Products' when an 'Opportunity' is 'Won'. That record will have a formula checkbox field if it is
under 'Warranty'. Create a 'Maintenance Plan' record if the customer signs up for a
'Preventative Maintenance Service Contract'

 C.

Use 'Opportunity Products' that will create 'Assets' when the 'Opportunity' is 'Won' with
automation. That automation can also create a 'Warranty' record for the 90 day period. If a
'Preventative Maintenance Service Contract' is purchased, have an automation to create a
'Service Contract' record, 'Maintenance Plan' record, and 'Maintenance Asset' records

 D.

Set the 'Warranty' and 'Maintenance Plan' as related lists on the 'Account' Record. Create an
Automation that will trigger the creation of 'Preventive Maintenance Service Appointments'
based on the related 'Maintenance Plan' if a 'Warranty' record is added as well

Answer

C
Explanation

This option follows the standard Salesforce Field Service data model and best practices for
the "Lead-to-Cash-to-Service" lifecycle.

Option C is correct.



Page 3 of 8

Assets:Standard automation (or CPQ) converts Opportunity Line Items
intoAssetrecords.

Warranties:StandardAsset WarrantyorEntitlementrecords track the 90-day
coverage.

Maintenance:If a recurring service contract is sold, the correct objects
areService Contract(the agreement) andMaintenance Plan(the
schedule/generation engine). The specific assets covered are linked
viaMaintenance Assets.

Option Ais manual and error-prone.

Option Brecommends a custom object ("Capital Equipment") when the
standardAssetobject exists specifically for this purpose.

Option Dputs lists on the Account, losing the granularity ofwhich specific assetis
covered.

Questions # 2:

What two actions should a consultant recommend to ensure that junior employees are
prioritized when installations are scheduled?

Options:

 A.

Assign a 'Preferred Resource' to a junior service resource when a customer has an installation
job

 B.

Leverage a 'Match Boolean' Work Rule to match on a custom field 'Is Junior'

 C.

Increase the resource's priority on the junior Service Resource records, and increase the
'Resource Priority' Service Objective weighting

 D.

Increase the installation 'Skill Level' for the senior resources, and increase the 'Skill Level
Service Objective' weighting

 E.
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Update the 'Skill Level' Service Objective to 'Least Qualified'

Answer

C, E
Explanation

To prioritize junior resources without creating rigid "hard constraints" (which might
prevent scheduling altogether if no junior is available), you should use Service Objectives
(Soft Constraints).

Option C is correct (Resource Priority):By assigning a higher priority value to
Junior Service Resource records and adding the "Resource Priority" objective to the
scheduling policy, the optimization engine calculates a higher score for these
resources. This acts as a general "preference" to use them whenever possible.

Option E is correct (Least Qualified):The "Skill Level" Service Objective has a
setting called "Prefer Least Qualified." When enabled, the engine prefers the
resource who has thelowestskill level that still meets the job requirement. For
example, if a job requires Skill Level 50, and you have a Senior (Level 90) and a
Junior (Level 55), the engine will pick the Junior. This is a best practice to prevent
"over-qualified" resources (Seniors) from being booked on routine jobs, keeping them
free for complex tasks.

Questions # 3:

Universal Containers stores critical job information in the description field on the Service
Appointment. Dispatchers need to have a view into this data from the Gantt with minimal
clicks, job information is often many characters.

What should a consultant recommend to meet their requirements?

Options:

 A.

Add the description field to the 'Service Appointment List Columns' field set on Service
Appointment. Adjust column widths to expose the entire description field, this field set controls
the fields that appear in the appointment list as columns

 B.

Add the description field to the 'Service Appointment List Preview' field set on Service
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Appointment, this field set controls the fields that appear when a user hovers on the
appointment information icon

 C.

Create a list view and add the description field as a column to appear in the Service
Appointment list view within the Gantt

 D.

Add the description field to the 'Service Tooltip Gantt' field set on Service Appointment, this
field set controls the tooltip layout shown when hovering over an appointment on the Gantt

Answer

D
Explanation

The requirement is to see data "from the Gantt" (the visual chart) with "minimal clicks."

Option D is correct.TheService Tooltip Ganttfield set on the Service
Appointment object controls the pop-up text box that appears when a
dispatcherhoverstheir mouse over a Service Appointment bar on the Gantt chart.
This requireszero clicksand is the fastest way to inspect details like "Description"
without opening the full record.

Options A, B, and C refer to the "Appointment List" (the textual list on the left side of
the console). While useful, scrolling through long descriptions in a list column is
difficult (Option A) and requires looking away from the Gantt chart itself.

Questions # 4:

A customer wants to collect a mobile worker's geolocation history in the Field Service Mobile
App only for some of the resources, while for others, they want this option to be disabled.

How can a consultant implement this requirement?

Options:

 A.

Under the 'Field Service Mobile Settings', set the 'Collect Service Resource Geolocation
History' to 'True'
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 B.

Under the 'Field Service Settings', go to the 'Mobile App Configuration' tab and select which
users should be included in the geolocation collection process

 C.

Under the 'Field Service Settings', go to the 'Mobile App Configuration' tab and select which
profiles should be included in the geolocation collection process

 D.

Create two 'Field Service Mobile Settings' records and assign it to the relevant profiles, one
with the 'Collect Service Resource Geolocation History' set to 'True' and the other set to 'False'

Answer

D
Explanation

The Field Service Mobile Settings configuration controls the behavior of the mobile app
(branding, location tracking, flows, etc.).

Option D is correct.To apply different settings to different groups of users, you
must create multipleField Service Mobile Settingsrecords. You assign these
settings records to specificUser Profiles.

You would create one settings record with "Collect Service Resource
Geolocation History" enabled (for the tracked users).

You would create a second settings record with it disabled (for the untracked
users).

You then map the relevant Profiles to the appropriate Settings record.

Options A, B, and C imply global settings or non-existent tabs ("Mobile App
Configuration" tab where you select users/profiles directly doesn't exist in the global
settings in this manner; it is done via the specific Mobile Settings object
assignments).

Questions # 5:
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What is the best practice to upload a photo that is taken by the mobile worker to a Work
Order? (Choose 2 options)

Options:

 A.

Use a quick action of type 'Upload Photo'

 B.

Leverage the Field Service Mobile flow and add image upload component

 C.

Edit the Work Order record through the SFS Mobile App and add the photo as an attachment

 D.

Post the photo via the 'Feed' tab

 E.

Use a quick action of type 'Attach File'

Answer

A, B
Explanation

Salesforce Field Service provides specific tools for capturing rich media in a structured
way.

Option B is correct (Mobile Flow):This is the modern best practice. By using
aFlowwith theFile Upload(or Image) screen component, you can guide the
technician to take a photo at a specific step in the process (e.g., "Take a photo of the
completed installation"). This ensures consistency.

Option A is correct (Quick Action):You can configureQuick Actions(specifically
Global or Object-Specific actions for File Uploads) in the Field Service Mobile app
extension settings. This provides a one-tap button for technicians to launch the
camera and attach a file directly to the record.

Note: While Option D (Chatter Feed) is possible, it is unstructured data. Options A
and B are the "Best Practice" recommendations for process adherence.
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