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Questions # 1:

When using Surface Automation which of the following statements about pressing a button is
true?

Options:

O A.

It is possible to press a button which is identified as a Region using the "Global Mouse Click
Centre” action of a Navigate Stage

O B.

You must use keystrokes to tab to the button before pressing it.

O C.

You can press the button by using the native "Press” action in a Navigate stage
O D.

You can only press a button by sending the button’s associated shortcut keystrokes.

Answer

A

Questions # 2:

A retail bank has promoted 5 Blue Prism processes to production:

Email Poller

Customer Onboarding
Amend Contact Details
Direct Debit Cancellations
Onboarding Reporting

One instance of the email Poller process will run 24/7 feeding work queues for the other two
processes.
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Two concurrent instances of the Customer Onboarding process will run between 6am and
11pm each day on the same VM.

Two concurrent instances of the Amend Contact Details process will run between 8am and
8pm each day on two VMs.

One instance of the Direct Debit Cancellations process will run between 6am and 4pm each
day on the same VM as the Email Poller process. The scheduler that starts the Direct Debit
Cancellations process is configured to run the Onboarding Reporting process when the Direct
Debit Cancellations process has successfully completed.

How many robot licenses are required?

Options:
O A.

3

O B.

4

O C.

5

O D.

Answer

C

Questions # 3:

What is the correct mnemonic keyword for the Enter key in an Attachmate mainframe
application?

Options:
O A.

@e
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O B.
{enter}
O C.
[enter]

O D.

{E}

Answer

C
Explanation

[Reference:
https://www.ibm.com/support/knowledgecenter/en/SSEQ5Y_6.0.0/com.ibm.pcomm.doc/bo
oks/html/host_accessll.htm,,, ]

Questions # 4:

Which of the following statements about Blue Prism Web Service parameters are correct?
(Choose two.)

Options:

O A.

Flag is a valid output parameter

O B.

Binary is a valid output parameter
O C.

Duration is a valid output parameter
O D.

Blue Prism Web Services cannot have output parameters
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Answer

A B
Explanation

[Reference:

https://usermanual.wiki/Pdf/Blue20Prism20User20Guide2020Web20Services.795353567/ht
mi, ,, ]

Questions # 5:

Which of the following statements about setting and using Work Queue priority are correct?

The Blue Prism Work Queue business object can be used to change the priority of an item
after it has been added to the queue.

Iltems are worked in order of lowest priority number first.
The default priority setting is 1.

Setting the priority for a Work Queue item is done when the item is first added to the queue
using the Add To Queue action.

Options:
O A.

2 only

O B.
2and 4

O C.
1,2and 4
O D.

All of them

Answer

B
Explanation

[Reference: https://codingcompiler.com/blue-prism-interview-questions-experienced/, , , ]
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Questions # 6:

An Insurance company has created 4 Blue Prism processes:

Change of Address
Claims Processing
Renewals

Order Letter

The Order Letter process is not a published process but is called as a sub process by each of
the 3 other processes.

Each day at 6am a scheduler starts:

2 instances of the Renewals process on the same virtual machine

9 instances of the Claims Processing process on 3 different virtual machines
1 instance of the Change of Address process on its own virtual machine

How many robot licenses will be consumed by the running processes?

Options:
O A.

5

O B.

12

O C.

6

O D.

Answer

A
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Questions # 7:

When using Surface Automation which of the following is a valid Action within a Read Stage to
read a numeric value from a field which has been identified as a Region?

Options:

O A.

Read Text

O B.

Read Text with OCR

O C.

Get Current Value

O D.

Get Window Attribute

Answer

C

Questions # 8:

A Process Definition Document, for a new process to open ISA accounts, specifies that the
value “2008 Cash ISA” is to be entered into the Product Selection field of the following screen:
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NATIONAL BANK PLC HOME - RESUME LINKS ALBUMS  REGISTER

Branch Platform HOME | LOGOUT

ISA Proposal Suite - Entry Form

Customer Name

Product Selection V|

Initial Deposit Required [ ] |

Proposal Entry Form i_ Submit Proposal

The Product Selection field is a drop down menu with the following options available:

2008 Cash ISA

2008 Eastern Funds ISA
2008 Gold Star ISA
2008 Sheltered ISA
2008 Gilt Bond ISA

According to Best Practice, which of the following design options are correct for populating the
Product Selection field with the value 2008 Cash ISA:

Options:

O A.

The Product Selection value should be hard coded as 2008 Cash ISA in the stage that will
populate the field.

O B.

A text data item, with an initial value of 2008 Cash ISA should be configured. This data item
should be used as the input value to the stage that will populate the Product Selection field.

O C.

An input parameter should be configured in the start stage allowing the calling process to
determine what value to be populated into the Product Selection number field

O D.
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All of the above

Answer

C

Questions # 9:

Which of the following techniques is most suitable for extracting text from a PDF Document
which originated as a Microsoft Word Document and was saved as a read only PDF?

Options:
O A.

Use Global Mouse Clicks and Global Send Keys to extract the PDF text to the Windows
clipboard and use Blue Prism utilities or functions to extract the text from the clipboard

O B.

Use the ‘Read Text with OCR’ option of a Blue Prism Read Stage on Win32 Elements
O C.

Use the ‘Get Text’ option of a Blue Prism Read Stage on Regions

O D.

None of these options

Answer

A
Explanation

[Reference: https://www.quora.com/How-can-you-work-with-PDF-files-in-Blue-Prism, , , ]

Questions # 10:

Which of the following statements, about interfacing with browser applications are true?
(Choose three.)
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Options:
O A.

To read or write to an HTML element, the element does not have to actually be visible on the
screen. As long as the element exists on the currently loaded page reading or writing to it will
work.

O B.

Having the Parent URL attribute checked will result in a faster, more reliable identification of
an element

O C.

Elements within a Web Application can be spied using Active Accessibility mode
O D.

Win32 mode can be used to identify the Internet Explorer Window

O E.

HTML spy mode can be used to identify HTML elements in any browser application

Answer

C, D E
Explanation

[Reference:
https://www.edureka.co/community/41484/what-are-all-the-spying-modes-in-blue-prism, , ,

]

Questions # 11:

Which of the following statements about Tagging of Work Queues are correct? (Choose three.)

Options:
O A.

Tags can only be added to a Work Queue case at the time the case is added to the queue

O B.

Tags can be used to categorise the ‘Completion Type’ of a case.
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O C.
Tags can be used to filter the items retrieved from a work queue
O D.

Tags can be used to categorise the source of a work queue item

Answer

B,C, D

Questions # 12:

Which of the following are examples of a Business Exception?

1. A Business Requirement states that Blue Prism should not work on any accounts with a
balance greater than £1,000,000. Blue Prism has successfully read the balance field and it has
returned a value of £1,100,000.

2. Blue Prism has detected an unexpected pop up
3. A Blue Prism wait stage has timed out waiting for a Web page to load

4. The data input to the process has been validated and failed

Options:
O A.

All of them
O B.

2 and 3

O C.

1and 4

O D.

None of them
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Answer

D

Questions # 13:

Which of the following are correct? (Choose three.)

Options:

O A.

Blue Prism web services are secured using HTTP authentication.
O B.

Recursive definitions within WSDLs are supported by Blue Prism.
O C.

Blue Prism can consume third-party web services presented over HTTPs assuming the runtime
resources are configured to trust the certificate that is used to secure the web service

O D.

Blue Prism supports binary data as inputs and outputs for web services.

Answer

A CD

Questions # 14:

Which of the following statements about the status of a work queue is/are correct?

1. The status can be used as a method of recording what work has been done so far on a Work
Queue item

2. The status is set using the Update Status action of the Work Queues business object

3. Every time the Update Status action is executed, the existing status is appended. Each
status is separated with a semi colon.

4. The status can be used to aid manual working of exceptions; providing the Item Status can
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inform staff what work is still outstanding on an item that needs manually completing

Options:

O A.
1,2,3and 4
O B.
1,2and 4

O C.
1,2and3

O D.

1 only

Answer

D
Explanation

eference: http://kausalvikash.in/wp-content/uploads/2018/04/BP-Questions-2.pdf

Questions # 15:

Using Surface Automation there is requirement to enter a note in the Note field on the screen
below:
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@ Add Mote

Name  [BPO100

Type

Mote

0K

Cancel

The Note Box element has been spied as a Region:

Application Explorer
W Filter the tree...

= Thin Client Application
— - Main Window

= Note Screen
= Regions

On Launching the Add Note screen, the cursor is in the Name field and the Notes field will be

empty.

Which of the following is the most appropriate sequence of stages to enter the note into the

Note field?

Options:

O A.

= Main Window Regior
- Dynamic Region

Element Details
Mame

Description

Hote Bu%

Element Type |Region

* | Data Type |Text

Attributes | potes

A Mame
Active
Ancestar Count
Ancestors Text
Child Count
Class Mame
Control ID
Elermeni Snapshol
Enabled

End X

End ¥

Font Name

ol

Oono

——

i

HEEED

|

Match Type

[Equal)
(Eqqual)
(Equal)
{Equal)
(Equal)
(Equal)
(Equal)
[Equal)
(Eqqual)
(Equal)
(Equal)

B et

Value

False

< UNEMOWN >
8

WindowsForms10...

0

empty
True
645
238

-

m
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Send a Global Mouse Click Centre to the Note Box element, followed by a tiny unconditional
wait stage, followed by a Global Send Keys to the application.

O B.
Use a Write stage to write data to the Note Box element
O C.

Send a Global Mouse Click Centre to the Note Box element, followed by a tiny unconditional
wait stage, followed by a Write Stage to the Note Box element

O D.

Send a Global Mouse Click Centre to the Note Box element, followed by a tiny unconditional
wait stage, followed by a Global Send Keys to the Note Box element

Answer

C
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