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Questions # 1:

You're an Org Admin for a global organization operating in multiple time zones. In your org-
wide #help-slack channel, members report they are receiving notifications outside of their
working hours from other members operating in different time zones. In addition to
recommending Do Not Disturb (DND) preferences, how can you help promote a digital HQ at
your organization and ensure that members are receiving notifications only during working
hours?

(Select the best answer.)

Options:

 A.

Enable members to set their profile status to Away whenever they are not online.

 B.

Enable members to use the Scheduled Send feature so that messages can be sent during
shared working hours.

 C.

Enable members to view a recipient's local time within their profile before sending a message.

 D.

Enable members to set reminders for themselves to send the message during shared working
hours.

Answer

B
Explanation

Slack recommends using the Scheduled Send feature to respect teammates' working
hours:

"The Scheduled Send feature allows members to compose a message now and schedule it
to be delivered during the recipient’s preferred working hours."

While viewing someone's local time (C) is helpful, Scheduled Send (B) directly solves the
problem by deferring the notification appropriately. Setting reminders (D) or Away
statuses (A) do not proactively delay messages.

(Reference: Slack Administration Study Guide - Respecting Work-Life Balance in Global
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Teams)

===========

—

Questions # 2:

Cristina is evaluating a Slack app’s security and notices that it has the following scopes
present: channels:write and chat:write:user.

Based on those scopes, which TWO actions can the app perform in Slack? (Choose two.)

Options:

 A.

Modify public channels

 B.

Upload files

 C.

Send messages as a member

 D.

Access group direct messages

Answer

A, C
Explanation

The scopes mentioned allow the following:

channels:write — allows the app to create, archive, or modify public channels.

chat:write:user — allows the app to send messages on behalf of a user.

According to Slack’s API documentation:
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"channels:write grants permission to manage public channels, while chat:write:user grants
permission to send messages as a user rather than as the app."

Uploading files would require the files:write scope, and accessing group DMs would require
groups:read or groups:history, neither of which are mentioned.

(Reference: Slack Administration Study Guide - App Scopes and Permissions)

Questions # 3:

You will be managing a new product launch and have just been assigned a new team of 12
members.

You need to introduce yourself and the project scope.

What should you do?

(Select the best answer.)

Options:

 A.

Create a new private channel for the project, invite the team members, and introduce yourself
and the project scope.

 B.

Start a group direct message (group DM) with the members on the team introducing yourself
and the project scope.

 C.

Start a direct message (DM) with each member individually, introducing yourself and the
project scope.

 D.

Create a new public channel for the project, invite the team members, and introduce yourself
and the project scope.

Answer

D
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Explanation

Slack advises for project collaboration:

"Creating a public project channel enhances transparency, supports future onboarding,
and allows new members to catch up easily."

Private channels (A) are better for confidential projects, but transparency is key here.
Group DMs (B) are limited and not suited for full project collaboration. DMs (C) are
inefficient for team onboarding.

(Reference: Slack Administration Study Guide - Channel Best Practices for Project Work)

—

Questions # 4:

You're a Workspace Owner at a small business that used Slack's Free plan in their first year.
However, its business is growing fast enough to justify upgrading to a paid plan.

The requirements:

• Users want to be able to access their old messages and integrate Slack with their calendars.

• You want to use Okta to provision users in order to provide additional security and simplicity
to the employee onboarding process.

• Field representatives need to be able to access Slack securely on their company-owned
mobile devices.

Based on the requirements, what should you recommend?

(Select the best answer.)

Options:

 A.

Stay with the Slack Free plan for another year.

 B.

Move to the Slack Pro plan.

 C.

Move to the Slack Business+ plan.
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 D.

Move to the Slack Enterprise Grid plan.

Answer

C
Explanation

The Business+ plan is the appropriate recommendation here because:

It includes full message history access (unlike the Free plan, which limits access to
recent messages only).

It supports SAML-based SSO integrations like Okta, allowing for secure user
provisioning and onboarding.

It provides Enterprise Mobility Management (EMM) integrations for managing and
securing Slack access on company-owned mobile devices.

Official Slack documentation confirms:

"Slack Business+ includes enhanced administration and security controls, including SAML-
based SSO, user provisioning with supported IdPs, and mobile device management (MDM)
support via EMM."

Enterprise Grid (option D) would be overkill for a small growing business unless they
required multi-workspace organization and complex compliance features.

(Reference: Slack Administration Study Guide - Plans and Feature Comparison)

===========

Questions # 5:

What is a way to determine if an external person outside of your organization also uses Slack?

Options:

 A.

Ask your Workspace Primary Owner if they can confirm if the person uses Slack.



Page 7 of 15

 B.

Invite them to a Slack Connect channel first to verify whether or not they use Slack.

 C.

Search for the person's email in the "Slack Connect" section of your sidebar.

 D.

Search for the person's email in the "People" section of your sidebar.

Answer

C
Explanation

Slack Connect allows you to:

"Search for external users by entering their email address in the Slack Connect section of
your sidebar to verify if their organization uses Slack."

Inviting first (B) is less efficient. Asking your Workspace Owner (A) is manual. The "People"
section (D) only searches internal directory members.

(Reference: Slack Administration Study Guide - Using Slack Connect Discovery)

===========

—

Questions # 6:

When advising team members on the best practices of threading, what should you tell them is
an effective way of using threads?

Options:

 A.

To use slash commands without disturbing the rest of the channel members

 B.

To add responses such as “thank you” or “I’m looking into it” without cluttering the channel
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needlessly

 C.

To make multiple discussions in the same channel easier to follow

 D.

To ensure that others in a channel will be notified of new messages

Answer

C
Explanation

Slack encourages using threads to keep conversations organized and prevent clutter in
busy channels.

Official Slack documentation says:

"Threads help organize conversations around specific messages, allowing multiple
discussions to happen simultaneously within a single channel without causing confusion."

While thanking or quick responses (Option B) can also be done in threads, the primary
reason for using threads is to manage multiple discussions efficiently.

(Reference: Slack Administration Study Guide - Best Practices for Channel Communication
and Threading)

===========

—

Questions # 7:

What actions can Channel Managers take on channels they are assigned?

Options:

 A.

Convert channels from public to private

Rename or archive channels
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Add and manage other Channel Managers

 B.

Convert channels from public to private

Restore a deleted channel

Access audit logs in Slack

 C.

Add, remove, and edit user roles

Rename or archive channels

Add and manage other Channel Managers

 D.

Convert channels from public to private

Restore a deleted channel

Add and manage other Channel Managers

Answer

A
Explanation

According to Slack's official documentation:

"Channel Managers can rename and archive channels, convert public channels to private
(but not vice versa), and add/manage other Channel Managers."

They cannot restore deleted channels (B, D) or manage user roles in the org-wide sense
(C).

(Reference: Slack Administration Study Guide - Channel Manager Role Capabilities)

===========

—

Questions # 8:
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You're an Org Admin for an airline's Slack Enterprise Grid. The airline's customer support team
uses a ticketing tool to monitor customer support tickets for booking inquiries and issues. The
team also uses Slack to discuss these support tickets.

The customer support team wants to create a custom workflow that will post new and urgent
tickets in the support team's channel.

Which TWO steps should you take to allow the customer support team to create the workflow?

Options:

 A.

Add members of the customer support team as App Managers under workspace App
Management settings.

 B.

Enable a policy that allows any user role to utilize steps from installed apps when using
Workflow Builder.

 C.

Enable channel email addresses to forward support emails to their dedicated channel.

 D.

Enable Workflow Builder and webhooks in Workflow Builder.

 E.

Add a Workflow creation policy to allow "Everyone, except Guests" to create workflows in your
Enterprise Grid.

Answer

B, D
Explanation

According to Slack Enterprise Grid documentation:

"To allow users to integrate external tools into workflows, admins must enable steps from
apps and allow workflows to include webhook triggers."

Also,

"Enabling Workflow Builder and allowing users to create workflows (except Guests)
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ensures flexibility."

While A (App Managers) grants permission to approve apps, it is not needed for creating
workflows. Channel emails (C) are unrelated. Workflow creation policy (E) is important too
but the critical steps for app usage and webhook integration are B and D.

(Reference: Slack Administration Study Guide - Workflow Builder with External
Integrations)

—

Questions # 9:

You're an Org Admin at a company that recently rolled out Enterprise Mobility Management
(EMM) to its employees.

You start receiving reports that users are being signed out of Slack unexpectedly after EMM
activation.

What is the most likely cause of the sign out?

Options:

 A.

The users need to update their device operating systems.

 B.

The members did not set up EMM within the 72-hour window.

 C.

EMM requires users to sign in every 72 hours to ensure compliance.

 D.

When activating EMM, you did not enable "Keep users signed in."

Answer

B
Explanation

Slack EMM documentation states:
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"After EMM is activated, users must complete the EMM setup within a 72-hour window or
they will be automatically signed out from Slack."

EMM does not force re-authentication every 72 hours (C). Device OS updates (A) are not
mandatory for EMM sign-ins. "Keep users signed in" (D) relates to desktop sessions more
than mobile EMM enforcement.

(Reference: Slack Administration Study Guide - Enterprise Mobility Management (EMM)
Setup Requirements)

—

Questions # 10:

Nicole manages the global onboarding for new hires at her company.

Each time a user joins the company, Nicole ensures they have the correct training materials to
get started on their team. She has noticed that new hires are posting in announcement
channels on their first day. Hiring is quickly increasing. Nicole has her largest new-hire group
starting next week, and an even larger one the week after.

What should she do to ensure she doesn't have to manage incorrectly-posted messages and
to ensure she can manage the large number of new hires?

Options:

 A.

Create a "How to use Slack guide" and post it in all of the team-specific channels so that the
new hires see it.

 B.

Create a custom Slackbot response that welcomes teammates to channels when the words
"new hire" are used in Slack.

 C.

Email a "How to use Slack guide" to new hires before they start.

 D.

Use Workflow Builder to welcome teammates to channels with automatic onboarding
messages, including a link to "How to use Slack" guides.
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Answer

D
Explanation

Using Workflow Builder is the best way to:

"Automatically send onboarding messages when users join a channel, providing them with
key guidelines like how to use Slack appropriately without requiring manual monitoring."

This automates onboarding at scale and reduces Nicole's workload as hiring ramps up.

(Reference: Slack Administration Study Guide - Onboarding Best Practices and Workflow
Automation)

===========

—

Questions # 11:

Jorge is starting an Employee Resource Group for volunteers at his company to collaborate
from across different business units. This group requires a workspace that is visible to all
members of his organization, so that they can volunteer to join and follow the group’s
progress. However, the group’s leaders want the rights to approve any members before they
join.

Which access level should Jorge set for this workspace?

Options:

 A.

Open

 B.

Invite Only

 C.

By Request

 D.

Hidden



Page 14 of 15

Answer

C
Explanation

Slack defines "By Request" access as:

"A workspace or channel is visible to all users, but users must request to join, and Admins
or Owners must approve each request."

This model fits Jorge’s need for visibility plus control over membership approval.

(Reference: Slack Administration Study Guide - Workspace Access Levels)

[Reference:
https://slack.com/intl/en-pk/help/articles/201330256-Invite-new-members-to-your-workspa
ce, ]
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